
 

           POSITION DESCRIPTION 
Division: Territory and Business Services 

Branch: Libraries ACT 

Business Unit: Libraries ACT 

Position Title: Director Content and 
Engagement 

Location: Dickson 

 

Position Number/s: P35356 

Classification: Senior Officer B 

Position Status: Temporary  

Position Hours: Full time 

Reports to: Executive Branch Manager 

Last Reviewed: June 2022

DIRECTORATE OVERVIEW 

Join Transport Canberra and City Services as we deliver quality services that make Canberra a 
great place to live. We offer rewarding careers with great benefits, where you will work  on 

projects that make a difference to the everyday lives of your family, friends, and community. We 
value our people, we support diversity and we strive to be a great place to work.  

We have opportunities available in a wide range of teams, all doing their part to help us achieve 
our mission of being recognised by the community for delivery of quality services that make 

Canberra a great place to live. You can help us improve our parks, ponds, and public open spaces 
through horticulture, mowing and maintenance; boost Canberra’s sustainability through recycling 
and waste programs; and help our city be better connected through building and managing roads, 
footpaths, cycle paths and our integrated public transport network including buses and light rail. 

You can help us champion literacy and learning through our public libraries, ensure animal welfare 
and safety through our domestic animal services, and bring your skills to commercial operations 
that we oversee including Yarralumla Nursery, ACT Public Cemeteries and Capital Linen. We also 

need those with great technical, business, creative and people skills to help us plan, support and 
communicate the great work that we do. 

TCCS values its people, we support diversity and strive to be a great place to work where all 
employees are expected to embody the core values of respect, integrity, collaboration, safety, 
excellence, and innovation as well as demonstrate the related signature behaviours. 

Join our team of over 2,000 employees already at work in one of our 50+ locations across 

Canberra and help us shape our city for tomorrow. 

 

 



 

DIVISION OVERVIEW 

Transport Canberra and Business Division 

Transport Canberra & Business Services delivers essential services Canberrans rely on each day 

including integrated public transport, public libraries, grass mowing and provides administrative 
oversight to the ACT Public Cemeteries Authority. It is also responsible for Domestic Animal 
Services, and commercial operations including Yarralumla Nursery, Birrigai, ACT Public Cemeteries 

and Capital Linen. 

Transport Canberra (TC) is responsible for the management of Canberra’s integrated public 
transport network, including a bus fleet of around 450 buses. TC also oversees the contract 

management of Light Rail under a public-private partnership between Canberra Metro and the 
ACT government. TC currently employs over 1,000 employees and develops public transport policy 
and delivers a range of services to support the successful delivery of public transport services 

including bus scheduling, purchasing of bus assets and the delivery of an integrated public 
transport ticketing system.  

BUSINESS UNIT OVERVIEW 

Libraries change lives and Libraries ACT ‘s vision is Literacy and Learning for Life. The library 

delivers traditional services as well as many learning programs and opportunities for the 

community to come together. Based across 11 sites, the library is integral to Canberra’s literacy, 

self-education and learning, social inclusion, digital inclusion and citizenship. It is a vibrant service 

that is constantly re-inventing itself to meet emerging community needs and expectations.  

POSITION OVERVIEW  

This role is a senior leadership position in Libraries ACT, and a member of the Libraries ACT 
Executive Committee. Is provides strategic input into the direction of Libraries ACT as well as 
facilitating the building of lifelong learners and enriching the community and the economy 
through library services, programs and projects that increase awareness of the library, engage 

with non-users and engage the community in ongoing learning. 

This position provides strategic management to the marketing and outreach teams, leading by 
example and developing a collaborative, learning culture. 

It requires extensive liaison between Libraries ACT branches, Service Delivery and Workforce 

Coordination Teams, as well as with other Business units within Transport Canberra and City 

Services, other ACT Government Directorates, and external organisations.  As a senior leader 

within TCCS, this role requires a person who can inspire, energise and positively influence team 

and individual outcomes. The role is responsible for supervising, managing and motivating a team 

and providing appropriate support and guidance. Effective employee engagement skills are a key 

enabler in the performance of this role as is a values-based leadership style.  

This position requires a leader with a strong, considered and engaging people focus to successfully 

deliver and drive a culture of respect and a desire to achieve customer service excellence. The 

ideal candidate will possess an innate ability to draw on the right skills in a contextually and 



 

environmentally appropriate manner, align team performance and develop capacity to achieve 

organisational objectives. Model commitment to continual learning, encourage ongoing 

development and engaging the right people to the right roles. 

DIVERSITY STATEMENT 

The ACT Public Service is committed to building a culturally diverse workforce and an inclusive 

workplace. As part of this commitment, Aboriginal and Torres Strait Islander peoples, people with 

disability and those who identify as LGBTIQ are encouraged to apply.  

WHAT YOU WILL DO  

Primary Duties and Responsibilities 

This position is responsible for Marketing, Volunteer and Outreach Teams. It coordinates the 
effective strategic management and ongoing improvement of: 

• Innovative and creative services and learning programs. 

• Communication, promotion and marketing strategies to enable maximum community 
engagement and participation. 

• Human resources, budgets and projects. 

• Change management. 

• Contracts, service agreements, projects and other business relationships. 

• Reporting and accountability against key performance indicators. 
 

Manage the development, implementation and evaluation of:  

• Policies and processes. 

• Best practice and industry-related knowledge nationally and internationally. 

• New and emerging service delivery opportunities. 
 
Actively contribute to continuous improvement, strategic and business planning. 

Promoting a positive image of the Libraries ACT and supporting TCCS and ACT Government 
strategic directions. 

Representing the Executive Branch Manager, Libraries ACT, where appropriate. 

Exercising judgment in   

• Interpreting and adapting ACT Government, Transport Canberra & City Services, and 
Libraries ACT policies, precedents and guidelines to specific situations or problems;  

• Devising solutions to complex policy or operational problems where guidelines do not exist; 

• Forming partnerships with key community, government and private sector organisations; 

• Staff performance, development and improvement; and 

• Evaluating and re-scoping services based on feedback and trends. 

 



 

WHAT YOU REQUIRE (Selection Criteria)  

The following capabilities form the criteria that are required to perform the duties and 
responsibilities of the position.  

1. Proven capability to drive innovative and dynamic library services, especially lifelong 
learning initiatives, line with strategic agenda of a large public library system. Includes 
ability to anticipate and analyse trends, and implement practical, strategic solutions. 

 
2. Demonstrated high-level people management, change management and leadership skills. 

 

3. Demonstrated high-level project and contract management skills and experience, while 
being flexible, responsive and adaptable in a changing environment.  

 

4. Liaison and communication skills of a high order, including demonstrated capacity to 
successfully negotiate and communicate with clients and interest groups to achieve 
strategic outcomes.   

5. Demonstrated understanding and commitment to the TCCS Values framework, workplace 
respect, equity and diversity framework, workplace health, safety best practise, industrial 

democracy principles and practise and a personal commitment to reading, literature, 
literacy and lifelong learning. 
  

Professional / Technical Skills and Knowledge  

• Recognised tertiary qualifications in library and information studies (as defined by ALIA), or 
a related discipline are highly desirable. 
 

• Extensive experience and skills in managing at a senior level within government-funded 
service organisations. 

 

Behavioural Capabilities  

1.Motivated and action orientated 

2.Values based 

3.Sound decision making 

 

 

  



 

WORK ENVIRONMENT DESCRIPTION  

The following work environment description outlines the inherent requirements of  the role of 

Director Content and Engagement (position number 35356) and indicates how frequently each of 

these requirements would be performed. Please note that TCCS is committed to providing 

reasonable adjustment and ensuring all individuals have equal opportunities in the workplace.   

This position is located in a workplace designated for Activity Based Working (ABW). ABW 
transforms the way we work. By creating flexible workplaces with a variety of different work 

settings, we are better able to support every kind of employee, their job function, and individual 
preferences for comfort and space.  

ADMINISTRATIVE FREQUENCY 

Telephone/Mobile Phone use Frequently 

General computer use/in field technology Frequently 

Extensive keying/data entry Frequently 

Graphical/analytical based Frequently 

Sitting at a desk Frequently 

Standing for long periods  Occasionally 

Designated workstation  Never 

 

STANDARD HOURS FREQUENCY 

Flexible working hours (access to flex time)  Never 

Fixed or specified start/finish times  Occasionally 

Expected to work extensive hours over a significant period due to 

the nature of the duties  
Never 

Access to Accrued Days Off (ADO’s)  Never 

Peaks and troughs  Frequently 
Requirement to work overtime   Never 

Rostered shift work  Never 

 

SOCIAL DEMANDS  FREQUENCY 

Work with others towards shared goals in a team environment Frequently 

Work in isolation from other staff (remote supervision)  Frequently 

Working in a call centre environment Never 

Working directly with the public Frequently 

 

PHYSICAL DEMANDS FREQUENCY 

Distance walking (on roads, paths or nature strips) Never 

Working outdoors  Never 

 

MANUAL HANDLING  FREQUENCY 

Lifting 0 – 5kg Frequently 

Lifting 5 – 10kg Occasionally 

Lifting 10kg+ Never 



 

Climbing Never 

Reaching Occasionally 

Bending/squatting Occasionally 

Push/pull Occasionally 

Sequential repetitive movements in a short amount of time Frequently 

 

TRAVEL FREQUENCY 

Frequent travel – multiple work sites Occasionally 

Frequent travel – driving  Occasionally 

Frequent travel – interstate  Never 

 

SPECIFIC HAZARDS  FREQUENCY 

Working at heights  Never 
Exposure to extreme temperatures  Never 

Operation of heavy machinery e.g. forklift Never 

Confined spaces Never 

Excessive noise Never 

Low lighting Never 

Handling of dangerous goods/equipment Never 

Working with asbestos  Never 

Potential to encounter agitated customers Occasionally 

Exposure to potentially distressing case material or work sites Never 
 

 

OTHER FREQUENCY 

Uniform required  Occasionally 

Personal Protective Equipment (PPE) required  Occasionally 

 


