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Osteopathy Australia 
 
 

JOB DESCRIPTION FOR THE POSITION OF: 
 

Senior Policy & Advocacy Officer:  
Clinical Excellence 

 
1   Position description 
 

 
Role Overview: 
 
 

 
You are a proven clinical policy professional who drives 
key areas of clinical advice, guideline development and 
advocacy across government and primary care. 

 
 
Employer: 
 

 
Osteopathy Australia  

Position description: 
 
Reporting Relationships: 

Two year contract with the possibility of extension. 
 

 
Functional reporting: 

 
CEO or Deputy CEO 

 
Supervisory 
Responsibilities: 
 

 
Nil 
 

 
 
Summary: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This role is a permanent full-time position based in Chatswood with 
hybrid work options available. You will lead our clinical policy 
development and advocacy in a range of policy areas such as the 
Australian Commission on Safety and Quality in Health Care, 
Worker or Motor Accident schemes, NDIS and other areas as needs 
arise. You will research and write submissions and position 
statements, research new opportunities, and build great 
relationships with key stakeholders. 

You will be responsible for reviewing and creating clinical policies, 
guidelines and resources for our members on a range of subjects 
and provide timely accurate advice to our members. 

You will manage our professional credentialling system for 
osteopaths that is in its early phase and work with credentialled 
osteopaths to establish appropriate communities and activities. 
You will engage internal and external stakeholders to pursue 
opportunities to build the profile of the program and add new 
clinical areas as appropriate. 
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Qualifications: 
 
 
 

Qualifications in a relevant discipline 
 

Skills & Experience: 
Essential 

1. Analytical thinking. Ability to identify and analyse situations 
and/or issues, consider options, develop solutions, and decide on 
implementation and monitor appropriate solutions. 

2. Extensive experience in policy analysis and development – e.g.  
the preparation of reports, briefing papers, submissions. 

3. Understands and uses clinical evidence to inform policy and 
guideline development. 

4. Demonstrated knowledge of healthcare and the associated 
government, regulatory or legislative environments. 

5. Experience in building and maintaining stakeholder 
relationships - including government agencies, clinicians and other 
industry bodies. 

6. Demonstrated problem solving ability. 

7. Demonstrated skills and experience in project management. 

8. Excellent written and oral communication skills with 
demonstrated ability to develop resources, articles and/or present 
information.   

9. Proven organisational/ planning skills. Can handle multiple 
competing priorities. 

10. Self-driven - ability to work independently while relating to a 
broader team. Drives own work program. 

11. Resilience. The ability to handle difficult situations or change 
with maturity. 

 
Skills & Experience: 
Desirable 

Experience in not for profit or member associations 

Experience in allied health/ primary care 

 

Conditions of 
employment and 
resources required: 
 

Willingness to travel  

Willingness to occasionally work outside business hours and 
occasional weekends. 

Participation in performance appraisal. 

Citizenship, residency, or visa rights to work full time in Australia.  
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Personal/ operational attributes 
 

 Problem solving 
 

Needs oversight/ 
intervention to resolve 
problems. 

Works through most 
problems. Escalates 
only when necessary.  

Can independently work 
through issues. 
Escalation comes with 
evidence of thought 
about solutions. 
 

 Planning  
Little evidence of 
planned work. Needs 
prompting to update 
goals and timeframes 

Work is planned and 
delivered according to 
agreed timeframes 

Clear evidence of 
detailed planning, 
prioritisation and goal 
setting. 

 Stakeholder relationships 
 

Frequent negative 
feedback. 
 
Little evidence of effort. 

Positive feedback.  
 
Some evidence of new 
r/ships. 

Positive feedback.  
 
Significant evidence of 
new r/ships and 
outcomes from them. 

 Project management 
 

Little evidence of 
structured planning and 
knowledge of project 
methodology. 

Project management 
methodology largely 
apparent. 

Clear evidence of 
project management 
methodology on 
relevant projects. 

 Communication skills Frequent errors.  
High quality comms, 
occasional errors but 
works to improve. 

Consistently high 
quality verbal and 
written comms. 

 Self-drive 
  

Needs frequent direct 
oversight. 
 
Frequent input to work 
program required. 

Largely drives own work 
program.  
 
Regular input. 
 
Mostly autonomous. 

Drives own work 
program. 
 
Seeks input when 
necessary. 
 
Highly autonomous. 

 Resilience  
  

Often requires 
intervention to help 
resolve difficult 
situations. 
 
Resistant to change. 
 
Handles difficult 
situations poorly. 

Mostly handles 
difficulties with maturity. 
  
Occasionally needs 
support or guidance. 
 
Largely handles change 
well. 
 
Reflects and learns 
from challenges. 

Always handles 
difficulties with maturity. 
 
Embraces and seeks 
positive changes. 
 
Reflects, learns from 
challenges and 
improves as a result. 

. Teamwork 

.  
Sometimes works well 
with team. Some 
evidence of issues. 

Mostly works well with 
team. 

Always works well with 
team.  

 
. Operational standards Evidence of lack of 

adherence to gold 
standard tools, calendar 
and handbook/ policies. 

Mostly adheres to time 
management tools and 
handbook/ policies. 

Always uses gold 
standard time 
management tools. 
 
Adheres always to 
handbook and policies. 

Organisational values: 
1. Integrity 
2. Distinction 
3. Openness 
4. Belonging 

 

Sometimes adheres to 
our values. 

Almost always adheres 
to values and able to 
reflect where lapses 
occur. 

Always adheres to our 
values. 

 


