
HOME ENERGY SUPPORT WORKER

Alice Springs with frequent travel to APY Lands - two weeks per month.

Aboriginal and Torres Strait Islander applicants are strongly encouraged to apply for this role.

Full time 12 month contract role from commencement, with possibility of extension subject to funding.

SCHADS award level 5 plus remote salary sacrifice options and 10.5% super

● Six weeks leave per year (pro rata)
● Additional five days mandated leave (mini-breaks)
● Two days “outreach leave” following each fortnight’s completed travel
● Remote travel allowance
● $500 annual wellbeing payment (not cumulative) per annum

Organisation Profile

MoneyMob Talkabout is a not-for-profit organisation providing a range of community services and
programs in the APY Lands in northern South Australia, and in Alice Springs. We have remote offices in
the communities of Pukatja (Ernabella) and Mimili, and provide outreach services to other Anangu
communities. Our programs and services include:

● Financial counselling
● Financial capability and education
● No Interest Loans
● Services SA agency
● Centrelink Agency
● Mimili Family Wellbeing Centre Coordination
● Pawa Atunmankunytjaku Project.
● Small Business Mentoring

Please see our website for further details www.moneymob.org.au.

MoneyMob is committed to Indigenous employment and a culturally competent workplace.  We
encourage qualified Aboriginal and Torres Strait Islander applicants to apply for all levels of roles.

MoneyMob Talkabout Program History & Overview

MoneyMob Talkabout receives funding from a variety of different Commonwealth, State Government
and not-for-profit sources.

MMT began as a touring program in regional and remote Northern Territory and WA communities in mid
2010, providing financial literacy education and connecting people to other financial support programs
such as money management and financial counselling. Since 2012, MoneyMob Talkabout has run an
integrated financial wellbeing service in the APY Lands,  which includes services such as financial
counselling, capability, no-interest loans, licensing and registration and Centrelink agency.

In early 2020 we took over responsibility for coordinating the Mimili Family Wellbeing Centre, from the
Department of Human Services SA. In July 2020 we commenced delivery of the Future Sustainability
Energy Education program with the Department of Energy and Mining.  This project will see MoneyMob

http://www.moneymob.org.au


deliver house to house community education alongside the introduction of electricity charging in
Anangu communities.

MoneyMob is one of the agencies that helped spearhead the campaign that resulted in 2021 in the
second largest corporate penalty in the history of Australian consumer law for conduct by a private
organisation against disadvantaged people. In May 2021,  MoneyMob's Managing Director Carolyn
Cartwright was awarded the  Financial Counselling Australia Chair's Special Recognition Award for
Outstanding Contribution to Financial Counselling.

Vision, Values and Philosophy

Our vision is that ‘Aboriginal people and communities are empowered to achieve economic wellbeing
and self-determination’.

Our focus is ‘Aboriginal people are equal partners in and co-creators of our practice. We advocate,
influence, deliver services, build and share knowledge to tackle inequality’.

Our values guide all aspects of our work including our service delivery, advocacy, governance and
management.  They are:

Courage: We are committed to advocating strongly for change and confronting injustices.

Empowerment: We work to support Aboriginal and Torres Strait Islander people to exercise their agency in
their ongoing struggle for autonomy, rights, opportunities and recognition of the inherent value of their
culture and communities.

Integrity: Honesty, openness, accountability, fairness and inclusiveness must be at the core of everything we
do and are.

Insight: We take reasoned action grounded in our organisational knowledge, evidence and ethics; the
wisdom of the people, organisations and communities working alongside us; current thinking and research
about what works nationally and internationally.

Innovation: We are an enterprising and agile organisation, motivated to continually improve, adapt and
develop inventive solutions that create value and are valued by people.

Key Philosophies

❖ Indigenous Employment

MoneyMob Talkabout prioritises Indigenous and Anangu Employment when possible. Our task is one of
continuous learning in how we can improve support to our Indigenous workforce.

❖ Walking Beside People

Our philosophy is to “do with, not for” - whether this be with clients or colleagues, and even when it is slower
than doing something ourselves.  Our task is to help people draw on their personal strengths and knowledge
in order to achieve their financial and social wellbeing goals.

❖ Two Way Learning

We also emphasise two-way learning, where our staff (are expected to) learn as much from Anangu as
Anangu learn from us.  All non-local staff are expected to make efforts to acquire local language skills.

❖ Colonization and Power

Our non-Indigenous staff are expected to maintain a critical awareness of our position of power with relation
to Indigenous peoples.  We come from the dominant colonizing western culture, which positions itself as “the
norm” and historically devalues other perspectives.  In our work, we are inviting Anangu to consider cultural
ideas and practices that are still a relatively new – and in some cases unwelcome - overlay on Aboriginal
culture.  Particularly as regards to money.
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❖ Interpersonal and intra-community power relations

There are also various power imbalances within the communities themselves - including those of age, ability,
and gender.  We need to be alert to these when working with clients to ensure that we are not unwittingly
making a situation worse.  We should be careful about making assumptions that these are cultural
differences.

Position Context

The APY Lands cover an area in excess of 100,000 square kilometres from the Stuart Highway to the Western
Australian border.  The APY Lands are extremely remote, with the nearest major town being a minimum of
450 kms away in Alice Springs. The resident population is estimated to be 2,500 people spread across a
number of small communities and homelands.  The population is very young in comparison with the
Australian average, and is recognised as having high levels of socio-economic disadvantage.

Aboriginal people (especially in Central Australia) have a short history with money, having not been
recognised as citizens of Australia until 1967.  Since colonization they have survived the days of missions
and being paid in rations, stolen wages and being treated as though they are incapable of learning about
and managing money. They regularly contend with scammers, unethical traders and practices in their
communities and interactions with the broader society.  They lack access to basic financial services such
as banking.  Low levels of educational attainment in the western system result in  poor functional and
financial literacy and numeracy.  Ongoing racism, intergenerational and contemporary trauma have
significantly impacted the social and economic wellbeing of communities. Despite this Anangu continue
to survive, celebrate and practice language and culture.

Electricity payment was only introduced to the Anangu Communities in the APY Lands, Yalata and Oak
Valley from July 2022.  These communities were the final three areas in Australia to pay for power and it
is anticipated there will be a significant period of adjustment as community members become familiar
with having to pay and payment methods. MoneyMob’s Pawa Atunmankunytjaku team has been visiting
households since 2020, with the aim of preparing Anangu for this change.

Position Objectives

The Home Energy Support Worker is responsible for supporting Anangu energy consumers to maintain,
to the extent practicable, the maximum connection to electricity for health and wellbeing purposes.
This will entail:

● Responding as promptly as possible to Anangu consumers whose electricity has been
disconnected

● Investigate reasons for disconnection and assist with reconnection

● Provide energy efficiency education/recommendations to consumers/household to assist with
minimizing the cost of electricity consumption

● Provide individual/family case management to address issues which may be underlying inability
to pay

● Ensure consumers are registered for/receiving all available household concession or life support
entitlements

● Maintain a positive relationship with electricity retailers, funding bodies, regulators and other
key stakeholders related to energy provision on the Lands.
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Appendix A: Position Description

Position Title
Home Energy Support Worker

Position type and
location

Full time 38 hours per week
Fixed term contract for 12 months from commencement, with the possibility
of extension subject to funding.
Based in Alice Springs with frequent extended remote travel into the APY
Lands

Salary Level 5 SCHADS award plus 10.5% superannuation
Generous remote salary packaging options
Six weeks annual leave
Five days additional mandated breaks
Annual wellbeing payment of $500 (taxable, not cumulative)

Reporting and Working
Relationships

This position:
● Reports directly to the Financial Wellbeing Team Leader
● Works closely with the Project Manager and colleagues from the

Pawa Atunmankunytjaku team
● Works closely with colleagues from the Financial Wellbeing Team
● Works with other MoneyMob staff
● Works closely with Cowell Electric
● Maintains positive relationships with the Department for Energy and

Mining SA, ESCOSA, Department of Human Services - Concessions
and other government or not-for-profit stakeholders involved with
Anangu energy consumers.

Special Work
Requirements

● National police records check, vulnerable persons  and working with
children check required to commence employment.

● Ability to drive 4WD vehicle alone and at distance

Personal Attributes ● Pitjantjatjara/Yankunytjatjara speaker highly desirable
● Aligns with MoneyMob’s values, philosophies and codes of conduct
● Knowledge of and ability to do casework within a trauma-informed

practice framework
● Highly organised, self motivated, reliable, effective
● Values learning and development, able to quickly absorb and apply new

information
● Understands social, political, economic and historical factors which

impact First Nations communities and the power dynamics within
communities.

● Flexible and positive - able to adapt to unexpected changes, challenges
and hurdles

● Cope with busy team managing a high volume workload
● Good written, verbal and IT skills
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Key Result Areas Energy Support Casework

● Receive daily referrals for customers in hardship/having payment
difficulty from Cowell Electric

● Review the customer List, consumption data and any previous
communication provided re hardship/payment difficulty customers

● Contact hardship/payment difficulty customers at the earliest possible
opportunity - whether by phone or face-to-face visit

● Prepare visit schedules to the required customers/households to
determine the reason for disconnection and provide additional support

● Provide casework to the customer/household as relevant including:
● support to reconnect
● energy efficiency education/recommendations
● budgeting and payments education/support
● support to access NILS loans for energy efficient

goods/appliances
● assistance to apply for energy or other relevant

concessions, emergency electricity payment scheme or
register as a life support customer

● referrals to financial counsellor to address complex debt
issues

● advocacy/referrals to emergency relief providers
● advocacy/referrals to other relevant support services to

address underlying issues affecting ability to pay
● Empower/support customers who are able to represent

themselves to address their own issues
● Where disconnected households are unoccupied or customers absent

for extended periods, leave a calling card with details of who to contact
should assistance be required and document the outcome of the visit.

Administration & Organizational Compliance
● Accurately complete, scan and upload customer/client documentation

to database
● Accurately collate household visit information and recording in

MoneyMob database as well as providing relevant details back to
Cowell Electric within agreed timeframes

● On a rostered basis, assist with answering customer phone calls to Alice
Springs office for electricity payment information/assistance

● Compile reports on customer engagement as relevant
● Provide input to relevant advocacy activities or submissions as

requested by management
● Ensure organizational travel and risk management preparation is

undertaken prior to each outreach trip.
● Adhere to organizational work health and safety procedures
● Ensure current APY Lands permit is held at all times
● Ensure fleet vehicles are kept clean during and after each trip and

vehicle safety equipment is properly maintained and stored
Stakeholder Engagement
● As required by MoneyMob management, participate in/provide

information relevant to meetings with the Department for Energy and
Mining, ESCOSA, Cowell Electrical or other relevant stakeholders

● Liaise with/provide information to other services as needed, for the
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purpose of supporting Anangu electricity customers
● Represent MoneyMob Talkabout professionally in public forums

Training/Professional Development
● Participate in required organizational training, development and

reflective supervision to improve own performance
● Maintain current knowledge of energy efficiency, energy policy and

energy market activity
● Maintain any professional memberships required for the duration of

employment

Key

Performance

Indicators

● Client referral lists reviewed on a daily basis.
● Comprehensive trip lists prepared in advance of each trip and

notification is provided each time to customers, community councils
and other stakeholders

● Client response rates through phone calls and face-to-face visits meet
and/or exceed agreed expectations

● All data entry is completed within the same week to acceptable
standards of quality/accuracy and reports are provided to Cowell
Electric within agreed timeframes

● Evidence of appropriate client referrals is documented on database
● Team leader receives appropriate travel and trip documentation prior

to each trip
● Rostered times for phone information are undertaken
● Relevant forums attended as requested
● Information provided for organizational reports/submissions/meetings

as required

Selection

Criteria
● Must have a full unrestricted drivers’ license and ability to drive a 4WD

vehicle (MMT will provide training)
● Diploma of Community Services or equivalent degree; or Certificate IV in

Home Sustainability Assessment AND
○ Three Financial Literacy Education units (these can be

undertaken and completed on job if not held)
● Experience working with individuals and communities with complex needs

- First Nations/remote community experience and knowledge of trauma
informed practice will be highly regarded

● Knowledge of community support services available in the APY
Lands/South Australia

● Demonstrated ability to plan and manage a high volume workload, juggle
competing tasks and work in an unpredictable environment

● Strong administrative and computer skills - ability to adapt to using Mac,
Google Based products and Salesforce Customer Database

● Strong skills (or willingness to learn) in utilising new technologies, e.g.
tablets

Name: _____________________________________ Signature:________________________________

Date: ____________________________
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