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Position Title: Transitions Worker  Position Number: POS118 
     

Reports To: Manager, Education First Youth Foyer  Location(s): Multiple Sites 
     

PD Number: PDKH018  Classification: Band 4 

Organisation Overview  

Launch Housing has an ambitious agenda to achieve our vision of ending homelessness, providing a strong focused voice on 

homelessness driven by the values of Empowerment, Fresh Thinking, Agility, Leadership and Courage. 

We are an independent provider of choice for clients and the ‘go to’ organization on homelessness for government, media, 

philanthropy, private donors and the community.  Clients are at the centre of everything we do and are actively and meaningfully 

involved in the design, delivery and evaluation of services as well as our policy development, public advocacy and fundraising. 

Through partnerships, research and evidence-based approaches, we will continue the tradition of pioneering new methods and 

fresh ways to develop sustainable solutions to homelessness. 

To find out more, visit our website at https://www.launchhousing.org.au/. 

Position Overview 

The Education First Youth Foyers (EFYF) are an innovative, partnership model to help young people experiencing homelessness 

build sustainable lives by providing and combining affordable accommodation, education, training and employment. Youth 

Foyers help break the cycle of homelessness, create opportunities, and help young people lead independent and fulfilling lives. 

Launch Housing in partnership with the Brotherhood of St Laurence, has opened two Education First Youth Foyers, Holmesglen 

Foyer based at Holmesglen Institute’s Waverley campus and the Education First Youth Foyer at Kangan Institute, Broadmeadows. 

Both foyers accommodate 40 young people between 16 and 24 years in studio style apartments with communal living and 

support service areas supervised by trained staff 24 hours a day, 7 days a week. Key services include life skills development, 

mental and physical health support, drug and alcohol support, mentoring and employment assistance. 

The primary purpose of this role is to oversee and coordinate all aspects of student tenancy at the Education First Youth Foyer 

at either Kangan Institute Broadmeadows, or Holmesglen Institute Glen Waverley. The transitions worker will also act as a 

primary contact for coordination and implementation of transition plans for students pre and post the Foyer program whilst 

building and maintaining relationships with local real estate agents (and other services) that can offer post-Foyer support if 

needed.  

Direct Reports  

• Nil 
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Key Outcomes 

Transitions in and out of Foyer 

Success will look like: 

• Support the provision of safe, high-quality accommodation for young people, including managing student dynamics 

and complex needs. 

• Develop, build and engage with networks and stakeholders such as: Private Rental Access Programs, Real Estate, 

Finance, Brokerage Options, and other services that lead to improved housing outcomes for young people 

• Build relationships with other supported accommodation options for when students are not engaging in the Foyer 
program, are inappropriate referrals or are transitioned out or evicted  

• Work with all students and their Youth Development Worker to build a Transition Plan from twelve months into 
their time at the Foyer  

• Engage with Foyer students post transition from Foyer via email, phone-calls and face-to-face for an arranged 
period as agreed by Management  

• Support young people to transition in & out of Foyer, including managing tenancy paperwork, Centrelink and 
Chintaro systems 

• Manage stock levels for intake, prepare rooms ready for incoming students 

• Coordinate and facilitate Housing & Living Skills workshops promoting participation of all Foyer students 
 

Model and Framework Fidelity 

Success will look like: 

• Ensure that data and information is collected in line with the Foyer evaluation requirements. 

• Ensure all policies and procedures are implemented and adhered to, including the complaints handling procedures 

and methods for responding to critical incidents.  

• Assist in ways to capture, communicate and share innovative ideas and practices.  

• Participate in quarterly Communities of Practice, their associated working groups, and 6 annual EFYF Staff training 

sessions.  

• Foster a culture of excellence in service delivery, working effectively as part of a supportive and cohesive team and 

participate in teamwork to enhance the delivery of services to clients.  

• Assist in collaboration with Holmesglen TAFE to ensure that the Foyer is integrated within the Institute.  

• Ensure the effective implementation of the Advantaged Thinking approach by supporting a culture of positive 

language, and one which promotes the aspirations of young people 

• Adhere to the Youth Foyer Practice Framework and support the development and delivery of professional learning 

programs for students. 

 

Compliance, Operations and Reporting 

Success will look like: 

• Support the management of the day-to-day operations of the Foyer to ensure annual operating plans and key 

performance indicators are achieved. 

• Ensure that current Foyer students are maintaining their rent with Launch Housing so a positive reference is written 
when they transition from Foyer  

• Adhere to Launch Housing’s administrative requirements and financial systems, including assisting in monitoring 
and maintaining records of expenditure within the program and contributing to monthly reporting requirements 

• Comply with all applicable legislation, policies, procedures and guidelines relating to governance, human resources, 
occupational health and safety, privacy and ethical standards  

• Ensure Residential Tenancies Association guidelines are followed  

• Represent Launch Housing at VCAT when necessary  

• Participate in regular supervision, annual performance management planning in which service objectives and 

professional development needs are discussed and determined.  
 

 



Position Description 

 

PDKH018 – Transitions Worker -  Position Description  Page 3 of 4 

One Team 

Success will look like: 

• Actively engaging in continuous improvement within the team 

• Building and maintaining strong relationships within the team and Launch Housing 

• Foster a culture of excellence in service delivery, working effectively as part of a supportive and cohesive team and 
participate in teamwork to enhance the delivery of services to clients.  

• Behaving in accordance with all Launch Housing policies and procedures, core values including the Code of Conduct 

• Undertaking any other tasks as directed 

Position Characteristics 

Skills, Knowledge, Experience, Qualifications and/or Training 

Ongoing training not necessarily required in this position, however incumbents must keep up to date with legislative changes 

and governmental regulations related to role. 

This position requires the following: 

• knowledge of statutory requirements relevant to the workplace 
 

Organisational Relationships 

Level of Supervision 

The position is supervised on a general basis, except where supervision is not required by the nature of the responsibilties 

being undertaken. 

Level of Direction 

Works under general direction. 

Availability of Assistance 

Assistance available when required and when problems occur. 
 

Extent of Authority 

Involvement in the Development or Creation of Work Practices and Procedures 

May contribute to matters for which there are no clearly established practices and procedures. 

Involvement in the Preparation of Budgets and Financial Reporting 

Nil. 

Freedom to Act 

Freedom to act is limited by standards and procedures, however employees with experience may have some freedom to 

exercise judgment in the planning of their own work within those confines. 

Monitoring of Work Outcomes 

Work outcomes are monitored regularly depending on complexity. 

Provision of Assistance 

This role may provide limited assistance to lower classified employees. 

Problem Solving 

Solutions to problems may require the exercise of limited judgment, with guidance to be found in procedures, precedents 

and guidelines. 
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Key Selection Criteria 

• Tertiary qualifications in community services or a related discipline preferred. 

• A thorough understanding of housing, homelessness and transitional pathways for young people exiting support 
services  

• Experience with the Victorian Residential Tenancies Act and VCAT is highly desirable 

• Demonstrated experience in building positive relationships and communicating effectively with internal and external 
contacts with diverse backgrounds and abilities. 

• Demonstrated capacity to plan and implement high quality processes, as demonstrated by an ability to organise and 
deliver work to a high standard within agreed timeframes 

• Commitment to Advantaged Thinking approaches and a commitment to ethical practice as outlined in the Youth Work 
Code of Ethical Practice.  This includes strong practices around privacy and confidentiality, professional boundaries, 
anti-oppressive practices and recognition of First Nations people. 

• Must have a current, full drivers’ licence 

• Demonstrated commitment to the values of Launch Housing and our mission to end homelessness  
 

 


