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P O S I T I O N  D E S C R I P T I O N  
 

 

PROGRAM OVERVIEW 

 
The Wellness Connect National Psychosocial Support Program (NPSP) provides short to medium-term, 
flexible and recovery orientated psychosocial support focused on capacity building and connection. The 
program is delivered by a consortium of seven NGO agencies with Neami National as lead agency and is for 
consumers with moderate to severe mental health issues, including those eligible for the National Disability 
Insurance Scheme (NDIS) who need assistance accessing the NDIS. Services are tailored to each individual 
in line with their recovery goals, and encompasses three streams of service delivery: one on one support, 
group readiness and group support, and NDIS access support.  
 

 
POSITION OVERVIEW 

 
The Peer Lead Groups Program is a Senior Practice Leader position that supports the development of the 
Peer Workforce in the Wellness Connect NPSP consortium and coordinates the development and delivery 
of the groups program. The role also provides operational supervision to Neami service delivery staff. 
 
The role will draw on the individual’s lived or living experience of recovery from mental health distress and 
challenge to instil confidence and hope in others about the journey of recovery through their leadership, 
coaching and mentoring, and groups program coordination. They should have a lived or living experience 
of their own mental health distress and challenges, and a rich understanding of their processes of recovery. 
They must be willing to purposefully apply learnings from their lived experience in practice and principle to 
assist Peer Workers connect with their own lived experience learnings within a practice framework, 
supporting them in their own understanding of recovery and meaning making. The role provides Peer 
Specialist Supervision to staff members operating across the consortium partner organisations, in concert 
with the operational supervision they receive from their direct line manager. 
 
The role will receive support from the Neami State Lived Experience Lead, including regular Peer Specialist 
Supervision and reflective practice opportunities. 

Position Title Senior Practice Leader (Lived Experience) 

Reporting To Service Manager 

Employment Status Full-time, Permanent  

Classification Consumer Service Delivery Level 4  

Team/Service Wellness Connect, NPSP  

Direct Reports 1 x Peer Support Worker, 1 x Community Rehabilitation Support Worker, 
1 x NDIS Access Officer 

Date June 2022 
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THE POSITION 
 
Key Position Responsibilities, Duties and Accountabilities 

Bringing your lived experience, knowledge, skills and abilities  

• Draw upon your knowledge and experience within a recovery-lived practice framework and universal 
principles of the lived experience movement  

• Support managers and supervisors in the development and review of peer work across the 
consortium 

• Develop and promote the groups program drawing on your lived experience to deliver group 
programs which support recovery 

Practice leadership and development  

• Demonstrate leadership in peer work practice 
• Provide Peer Specialist Supervision to peer workers across the consortium that compliments 

consortium partner operational supervision provided by line managers by constructively applying 
lessons learned through your own lived or living experience of recovery and work experience  

• Provide operational supervision to Neami staff under your supervision, including line management 
and performance monitoring and review 

• Provide induction support for peer workers at Neami and across the consortium in collaboration with 
the staff member’s line manager or supervisor 

• Using a team approach to support work, cooperate closely with other team members and consortium 
partners to ensure continuity of care and provision of a holistic service  

• Actively participate in reflective practice through team meetings, decision-making processes, service 
planning sessions, Peer Specialist Supervision and staff development activities  

• Establish and maintain sound working relationships with staff in consortium agencies  
• Establish and maintain sustainable service pathways, partnerships and support networks to meet 

consumer needs  

Group program development 

• Develop an innovative group program calendar on a quarterly basis demonstrating an understanding 
of the provision of recovery-focussed group support intended to improve outcomes for consumers  

• Facilitate regular consumer consultation sessions to support development of the group program 
through co‐design principles 

• Conduct ongoing promotion activities and raise awareness of the group program across the 
consortium and service delivery region to ensure maximum participation in group activities 

• Ensure consumer groups are provided in an accessible manner with mechanisms in place to regularly 
monitor the level of access achieved 

• Establish and maintain oversight of consumers accessing the groups program, caseload per worker 
and liaise with management and data officer to ensure Key Performance Indicators are met as part of 
reporting 

• Participate in decision-making processes, service planning, and workforce development activities 
when required 

 

ORGANISATIONAL ACCOUNTABILITIES 

 

• Act at all times in accordance with the Neami National code of conduct 

• Work in accordance with Neami National policies and procedures, including adhering to policies on 
Privacy and Confidentiality and Records Management 
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• Follow safe work practices for self and others and comply with Neami National Occupational Health 
and Safety management processes 

• Ensure risks are identified, reported, documented and appropriately managed in accordance with 
Neami National policies to ensure safe and effective services. 

• Proactively work towards achieving individual and team goals, whilst demonstrating Neami National 
core competencies and values 

• Actively engage in Professional Development opportunities and embrace learning opportunities 

• Take an active role in promoting and generating quality improvements processes within your area of 
responsibility and more generally across the organisation 

• Have a commitment to promoting a diverse and inclusive environment for all staff, consumers and 
carers.  

• In addition to the position description accountabilities, all staff are expected to undertake any 
reasonable tasks as directed 

 
THE PERSON  

Experience, Knowledge, Qualifications, Skills and Attributes 
 
Essential 

• Have a lived or living experience of your own mental health distress or challenges, and have a lived 
experience of the recovery process 

• A rich understanding of your own processes of recovery and an ability to articulate learning outcomes 
from that lived experience  

• An ability to apply the learnings from your lived experience into purposeful action focussed on the 
needs of the whole range of consumers of the service, ensuring that consumer needs are paramount   

• Demonstrated experience in facilitating groups, including the ability to prioritise and negotiate 
different needs within a group  

• Sound knowledge in and use of coaching and mentoring skills or preparedness to undertake relevant 
training 

• Ability to listen, consult others and communicate clearly and proactively in an open and honest 
manner  

• Demonstrated practice in performing as a leader 

• Ability and commitment to work in a collaborative team approach to service delivery and 
development, in conjunction with stakeholders and partner agencies 

• Criminal record checks are mandatory for all new appointments. Neami National will cover the cost of 
an Australian check. Where a new employee has lived outside of Australia for 12 months or more 
within the last 10 years, the cost of an International check will be borne by the applicant. 

• A current Working with Children Check  

• A current Vulnerable Person-related Employment Clearance  

• A current Australian driver’s licence  

• A current Police Check 

• A roadworthy vehicle insured to a minimum level covering 3rd party fire and theft (comprehensive 
cover is recommended). 

• Experience in successfully leading/coordinating a team is desirable 

 
 
 

ACKNOWLEDGEMENT OF POSITION DESCRIPTION 
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This position description is current at date of approval. It may change from time to time to reflect operational 
needs and changes to organisational reporting relationships. 

By signing your employment agreement, you acknowledge that you have read, understood and accept the 
responsibilities and accountabilities as outlined above in this position description. 

 
 


