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Position Description 

Role:  Community Connections Officer 

Department/Section:  Community Development/Community Services 

Reports to:   Manager Community Services  

Responsible for:  NIL    

 
WORKING AT MOSMAN COUNCIL 

Members of the Mosman Council staff team are expected to be: 

 Ethical 

 Excellent communicators 

 Committed to customer service 

 Technically and professionally competent, with a pride in keeping their knowledge current 

 Focussed on solutions 

 Team players 

 
MAIN PURPOSE 

To support communities to develop, plan and deliver strategies that build community resilience, 
wellbeing and empowerment and that improve community connection across Mosman. 
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KEY RESPONSIBILITIES 

 Facilitate cooperative networks across government, non- government and the community groups 
that can assist community connection and develop community capacity 

 Engage in wide-ranging consultation and negotiation with all relevant stakeholders to facilitate 
appropriate and effective community led strategies, activities and programs 

 Identify community assets and work with community to build social capital and community 
connection and grow community leadership across Mosman  

 Support the thinking and implementation into practice of Assets Based Community Development 
methodology  

 Administration of a community grants program 

 Work closely with the community to develop community capacity, tolerance and inclusion with 
particular attention to people from Cultural and Linguistically Diverse (CALD) backgrounds, people 
with disability, Aboriginal and/or Torres Strait Islander people and people who are isolated with few 
social supports 

 Coordinate and promote key events within Council and across the Mosman Community (for 
example, NAIDOC Week, Harmony Week, International Day of People with Disability, 16 Days of 
Activism Against Gender-Based Violence etc.) 

 Represent Council on various community and government meetings, networks and committees 

 Advise the Manager Community Services and key service staff on emerging trends, social issues 
and community needs, including changes in Government policy and provide advice on how existing 
services might best respond to address these issues and meet these needs 

 Prepare reports and other documentation as required 

 Promptly and accurately register incoming correspondence and information that requires an action 
or represents official business into Council's electronic Corporate Information Management System 
(ECM) in accordance with approved protocols and standards 

 Ensure all work is carried out in accordance with legislative, industrial and Council policy 
requirements and standards in the area of Equal Employment Opportunity 

 Act lawfully, honestly and exercise a reasonable degree of care and diligence in carrying out your 
functions and comply with our Code of Conduct and Prevention of Fraud and Corrupt Conduct 
Policy 

 Other duties may be allocated by the Manager as required 
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WORK HEALTH AND SAFETY RESPONSIBILITIES  
 
As an employee of Mosman Council you must:  

 Take reasonable care for your own health and safety  

 Take reasonable care that your acts or omissions do not adversely affect the health and safety of 
other persons  

 Comply, so far as you are reasonably able, with any reasonable instruction that is given by 
Mosman Council (to comply with its responsibilities under the WHS Act) 

 Co-operate with any reasonable policy or procedure relating to health or safety at the workplace 
that has been notified to workers 

 Participate in training, emergency response rehearsals and reviews 

 Keep the workplace safe, clean and tidy 

 Cooperate with safe work method statements, standard operating procedures and controls 

 Report all incidents, near misses and injuries 

 Report hazards 

 Undertake rehabilitation and return to work program requirements, where required 

 Wear and maintain provided Personal Protective Equipment (PPE) 

 Cooperate with Site Safety Rules 

 Actively participate in any other safety activities 
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SKILLS AND COMPETENCIES - Selection Criteria 

Essential: 

 Tertiary qualifications in social work, social sciences, community welfare or a related tertiary 
qualification 

 At least 3 years’ experience in community development and community engagement including 
identifying community needs and developing community initiatives, partnerships, programs and 
projects 

 Proven experience in managing and influencing stakeholder relationships including mediation, 
presentation, collaboration, and networking skills with both internal and external stakeholders 

 Good analytical and problem-solving skills and the ability to meet deadlines and work under 
pressure in a multi-functional environment 

 Excellent written communication skills including the ability to interpret data, write reports and 
submissions 

 Good interpersonal and communication skills, including conflict resolution and negotiation 

 Demonstrated commitment to quality customer service and continuous improvement strategies 

 Demonstrated computer literacy and proficiency with Microsoft Teams and Microsoft applications  

 Current Class C Driver Licence  

 Working with Children Check clearance 

 Valid COVID-19 vaccination certificate 
 
Desirable: 

 Knowledge of asset based community development (ABCD) 

 Knowledge of Local Government structures and functions 
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Conditions of Employment 

Mosman Council operates under the Local Government (State) Award 2020. 
 

Hours: 140 hours over a 4 week period across a 7 day spread of hours 

Status: Full Time 

Qualifications: 
Tertiary qualifications in social work, social sciences, community 
welfare or a related tertiary qualification 

Experience: At least 3 years’ experience in community development  

Commencing  
Salary / Range: 

Group G Council Salary System plus Superannuation 

Band 3, Level 3  

Position Approved By: Director Community Development  

Approved Date: June 2022 

 
 
Employee only: 
 
I have read and understand the contents of this position description and undertake to meet the 
responsibilities in an appropriate manner. 
 

Employee’s Name (printed)………………………………………………………………………….. 
 
Employee’s Signature ……………………………………………. Date………………………….. 
 
 
 
 
 

 


