
Disability/Psychosocial Support Worker Job description 
 
About us: 

 
Closer care is an organisation committed to the provision of high-quality care and support to 
people with disabilities and their families. Our vision is creating a team of exceptionally 
reliable and hardworking support staff who build social connections with their clients and 
improve the quality of life of people living with disability. 

About the role: 

 
Key responsibilities of the role include supporting the participant with their personal care 
needs, encouraging their involvement within the community, and assisting them to achieve 
their goals. The role includes helping individuals who without your help would not be able to 
perform basic hygiene tasks, such as prompting with self-care routines including bathing and 
brushing teeth, in addition to daily living tasks such as cooking, cleaning, and doing laundry.  

Psychosocial Support Workers could also be responsible for transporting clients to therapy 
or doctor appointments or taking them shopping and completing other chores. Support 
workers also engage in activities and hobbies of interest with their participants to support 
them to increase their community participation and skill set. Activities include, dance 
classes, online yoga/meditation classes, knitting, playing tennis, swimming, or other hobbies 
of interest.  

Responsibilities of the role: 

Communication and commitment to your role- Answering and responding to calls and 

emails from Closer Care is part of the responsibilities of your job. At times you may also be 

required to take initiative and contact support coordinators yourselves or they will try to call 

you to discuss a participant. Please be available to have these conversations. You can 

always call me afterwards to debrief.  

Progress note writing- Proven computer skills and ability to write concise and informative 

progress notes after each shift and communicate any changes or concerns observed in your 

client to the assigned manager or support coordinator. Please include any information such 

as whether client requires to go to see their doctor, dentist, or whether you notice the client’s 

home is not being cleaned adequately by cleaners- it is your responsibility to ask your 

participant about how they are finding their experiences with other NDIS services or 

providers and anything that is of concern needs to be reported to participants support email 

chain.  

Availability, reliability and being proactive- we are looking for staff who can cover open 
shifts, are clear and consistent with their availability, and regularly update unavailability in 
deputy.  
Providing Excellent support- We aim to deliver excellent support to every participant. Our 
approach is person-centred, strength based, and solution-focused.  
 

We reward by providing: 

• Above award entitlements 
• Consistent training offered 
• Flexible working arrangements 
• Frequent peer support and support from management 

 


