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ABOUT THE CONSUMERS HEALTH FORUM OF AUSTRALIA
The Consumers Health Forum of Australia (CHF) is the national peak body representing the interests of Australian healthcare consumers. It works to achieve safe, quality, timely healthcare for all Australians, supported by accessible health information and systems.

CHF is the national voice for health consumers. As an independent non‑government organisation, it helps shape Australia’s health system by representing and involving consumers in health policy and program development.

CHF DOES THIS BY:
1. advocating for appropriate and equitable healthcare

2. undertaking consumer-based research and developing a strong consumer knowledge base

3. identifying key issues in safety and quality of health services for consumers

4. raising the health literacy of consumers, health professionals and stakeholders

5. providing a strong national voice for health consumers and supporting consumer participation in health policy and program decision making

CHF VALUES:
· our members' knowledge, experience and involvement

· development of an integrated healthcare system that values the consumer experience

· early intervention, prevention and early diagnosis

· collaborative integrated healthcare

· working in partnership

Health consumers have a unique and important perspective on health as the users and beneficiaries of health care and, ultimately, those who pay for it. CHF takes consumers’ views to government and policy makers, providing an important balance to the views of health care professionals, service providers and industry to achieve a health system that reflects the needs of all stakeholders.

CHF member organisations reach millions of Australian health consumers across a wide range of health interests and health system experiences. Health policy is developed through wide consultation with members, ensuring a broad, representative, health consumer perspective.

Priorities include safety and quality in health care, safe and appropriate use of medicines and health care for people with chronic conditions. CHF also facilitates the appointment of consumer representatives on over 200 national health-related committees.

CHF believes all consumers should receive affordable, safe, good quality health care at the time they need it. The best outcomes are achieved when consumers are involved in decisions about and management of their own health care. Consumers should receive health care information when they need it in a form they can understand, particularly about medicines.

Established in 1987, CHF receives funding primarily from the Australian Government Department of Health and Aging and membership fees. It seeks additional external funding for priority projects. 
With its ability to access a variety of health consumer networks and extensive knowledge of consumer issues, CHF is a respected and influential contributor to the Australian health debate.

CHF OBJECTIVES:
ADVOCATING FOR IMPACT - CHF will make credible, authoritative and constructive contributions to national policy and system design. CHF will strive to set the agenda for a consumer centred health system and advocate for the changes needed to realise that future. 

CONSUMERS SHAPING HEALTH - CHF will support meaningful and authentic consumer engagement and participation at all levels in the health system. CHF will equip consumer leaders to act with impact and influence. CHF will facilitate opportunities to build capacity and improve the practice of consumer centred health care. 

PARTNERING FOR PURPOSE - CHF will work with members and networks to maximise the impact of the consumer voice at the national level. We will strategically partner with stakeholders to shape better health care by ensuring that a consumer focus is always front and centre.

RESILIENT AND STRONG - CHF will maintain and grow a strong and diverse membership. We will ensure our governance and leadership is of the highest standard. We will strengthen our organisational resilience and assure our financial sustainability.
ORGANISATIONAL STRUCTURE 
The current CHF structure is set out below.
· Chief Executive Officer - Leanne Wells

The Chief Executive Officer (CEO) is responsible for the day-to-day administration of the Consumers Health Forum of Australia.


· Policy Director – Jo Root
· Executive Officer - Kate Lyttle

· Consumer Engagement Expert Adviser - Rebecca Edwards

· Senior Policy Officer - Tammy Wolffs


· Quality Use of Medicines Lead - Dr Penelope Bergen

· Research and Data Policy Officer - James Ansell


· National Coordinator, Youth Health Forum - Luke Catania
BOARD - CONSUMER HEALTH FORUM OF AUSTRALIA
TONY LAWSON - CHAIR
Tony has been a member of the CHF Board since 2010 and Chair since 2014.
Tony takes a strategic focus in policy forums and meetings conducted by and with CHF, promoting enhanced consumer participation and engagement in every encounter.
Tony works to ensure the development and maintenance of sound, respectful and productive relationships with key stakeholders. Tony also seeks to make strong contributions to health consumer matters in other settings, including as a Board member of the Australian Council on Healthcare Standards. Tony is also a member of the Private Health Ministerial Advisory Committee.
Tony has managed not-for-profit organisations and was Chair of the SA peak consumer health body for six years. He has undertaken many health consumer participation projects and produced many reports and published articles on health issues including two co-authored articles in Heart Lung Circulation relating to equitable standards for cardiovascular care for Aboriginal and Torres Strait Islander People.

Tony has extensive experience in managing and implementing governance frameworks in a diverse range of organisations both as a leader and independent adviser. Overall, he has been involved at the highest levels in consumer health for over a decade and continues to strive to provide decisive and strategic leadership to CHF representing the interests of Australian healthcare consumers. Tony was re-elected as Chair in November 2020.

JO WATSON - DEPUTY CHAIR
Jo Watson was appointed to the CHF Board in 2012 and has been Deputy Chair since 2014.
Jo was the Executive Director for the National Association of People living with HIV Australia (NAPWHA) from 1998 to 2014. Over the past several decades she has been a community advocate actively engaged in the areas of health policy, especially access to medicines, and optimal public health interventions.
She was the consumer nominee of the Pharmaceutical Benefits Pricing Authority (PBPA) from 2002 to 2012 and has been a consumer nominee to the Pharmaceutical Benefits Advisory Committee (PBAC) since December 2012. Jo was appointed the first Deputy Chair of PBAC in 2017. She is also the CHF nominated Director on the Board of the Australian GP Accreditation Ltd group (AGPAL).
Jo was the consumer representative to the Independent Panel for the Commonwealth Review of Pharmacy Remuneration and Regulation which concluded its work in 2017.
Jo was re-elected Deputy Chair in November 2020. She Chairs the Governance Committee of the Board.
ROWAN COCKERELL
Rowan has worked across healthcare and community services, aged care, and service development projects for 38 years.

Over this time she has held executive positions across the private, not-for-profit, and public sector. As Chief Executive Officer of the Continence Foundation of Australia, Rowan is an advocate for the interests of Australians affected by, or at risk of, bladder and bowel control problems and pelvic floor dysfunction. Rowan has a Masters in Business and is a member of the Australian Institute of Company Directors. Rowan Cockerell was first elected to the CHF Board in 2014. She was re-elected in 2017 and in November 2020.
JAN DONOVAN
Jan has substantial experience in public policy, strategy and governance matters at Board level through her nine years (1998-2007) as a member of the Board of the National Prescribing Service (NPS Medicines Wise) and five years (2005-2009) as a member of the Board of the Australian Primary Health Care Research Institute at ANU.
Jan has participated in National Policy Forums at the strategic level for two decades including eight years with Council on the Ageing – six years in the role of National Policy Officer. She is a passionate advocate for addressing the social determinants of health with a focus on people with chronic illness, access to primary health care and quality use of medicines, mental health, aged care, and indigenous health.
Jan also has secondary teaching qualifications and experience in education including in Papua New Guinea and Timor Leste. Her current appointments as a health consumer representative include to the Community Council of the South East Melbourne Primary Health Network, Deputy Chair- Health Technologies Assessment Consumer Consultative Committee, the Drug Utilization Sub Committee PBAC, the Australian Institute for Health and Welfare Primary Care Committee, the Evaluation Committee of Health Care Homes, and the Medicines Safety Committee for the Australian Digital Health Agency.
Jan was first elected to the CHF Board in 2014 and was re-elected in 2017 and in 2020. She Chairs the Finance, Audit and Risk Committee of the Board.
Christine Walker

Christine has 20 years’ experience as a Director on Boards, and in governance, strategic planning, and building an evidence base around the needs of people with chronic illnesses in the health system through research and consultancies.
Christine works to include consumers and the community in all levels of health service and policy development.
Currently Christine is Executive Officer of the Chronic Illness Alliance Inc, a Board member of the Epilepsy Foundation Victoria, and member of the Melbourne Genomics Health Alliance Community Advisory Group, the Executive of the Australian Health Care Reform Alliance, the RACGP National Standing Committee on Quality Care, and the Independent Advisory Committee on Medicinal Cannabis for the Department of Health and Human Services Victoria. Past Board memberships have included NPS Medicinewise and the Western Health Service in Victoria. Christine Walker was elected to the CHF Board in 2017 and re-elected in November 2020.
MARK DIAMOND
Mark has worked extensively in the community services and public health sector in three states over the past 35 years.
He has held CEO, Regional Director and General Manager roles in both metropolitan and rural hospitals and health services as well as leading reforms in the mental health sector in his time with the South Australian Health Department prior to 2012. Since this time, Mark established Diamond Consultants, a bespoke health and aged care consulting company based in Adelaide. In 2014 he was appointed by Uniting Care Queensland to establish the largest residential and community aged care provider organisation in the Northern Territory (Australian Regional and Remote Community Services – ARRCS Ltd). He returned to his consulting business before being appointed as Chief Executive Officer of the National Rural Health Alliance – the peak national body for rural health. Diamond Consultants is an active provider of support services to remote and/or Indigenous aged care providers throughout Australia.
Mark has skills and experience in hospital, health service and aged care management in metropolitan, regional and isolated rural areas, and has skills in leadership, project management, change management and service redesign. He has a strong interest in rural and remote health, mental health, Indigenous health, primary health care and aged care. He is a Fellow and Life Member of the Australasian College of Health Service Management after having served on the Board for over 10 years. He holds a post graduate degree in Social Work, is a registered accreditation assessor with the Australian Council on Health Care Standards and is a member of the Aged Care Remote Accord leadership group responsible for advising the Commonwealth Government on health and aged care workforce issues in remote and very remote locations. Mark has been a member of the CHF Board since 2018 and is a member of the Board’s Governance Committee. He was re-elected in November 2020.
Mark is a strong advocate for equity in access to health care for people living in rural and remote areas.
ROS CHATAWAY
os has over 40 years' experience working in the healthcare field in the public and private sector. Responsibilities include managerial, clinical and administrative roles at corporate and clinical levels.
Ros has managed the Safety, Quality and Risk Management Unit in the acute hospital setting and has been able to implement change in staff practices arising from the feedback that consumers provided to the unit.
Ros had extensive experience with the Consumer Advisory Council at the Queen Elizabeth Hospital, and enjoys the exchange of ideas and input from consumers from a broad range of backgrounds. Ros has been a Board member of Health Consumers Alliance (HCA), SA since 2013 and Acting President of the Australasian College of Health Service Management (ACHSM). She is a Registered Nurse and Midwife and has completed a Law degree and a Bachelor of Behavioural Science (Psychology). She is currently undertaking a Masters of Business Administration (MBA) and working part-time as an Australian Council on Healthcare Standards (ACHS) Surveyor, whilst also caring and advocating for her palliative mother.
ROXXANNE MACDONALD
Roxxanne is a member of CHF’s Inaugural Youth Health Forum and was appointed to the Board in 2019.
She is a young carer and consumer who is passionate about young people being meaningfully involved at all levels of Australia's health system. Currently, Roxxanne works in marketing and communications at Redkite and in June 2019, she finished her two-year term as a member of the Youth Advisory Council at Orygen, the National Centre of Excellence in Youth Mental Health.
She has also served as a Disability Officer at the University of Queensland, where she is completing a Bachelor of Social Science/Arts majoring in Public Policy and International Development. Roxxanne has worked with youth mental health organisation, Batyr, and has volunteered with Amnesty International Australia, VORTCs, Oxfam, and others.
MARY PATETSOS
Mary is an experienced non-Executive Board Director with particular expertise and proven skills in governance, strategy, audit and risk, stakeholder engagement and leadership.
She is currently the national chair of FECCA – the Federation of Ethnic Communities Council of Australia.
Mary also holds positions as a non-Executive Director on the Board of the Aged Care Housing Group (SA), the Northern Area Health Local Network Board and as a Board member for Catherine House, a support and housing service for women and children experiencing homelessness. She is Chair of the Port Adelaide Football Club – Power Community Limited, an organisation charged with responsibility for the football club’s community programs, and is also on the SBS Community Advisory Committee. Mary is a member of the Ministerial Appointed Aged Care Sector Committee and also a member of its Diversity sub-group.
Mary has a passionate commitment to the principles of social justice, diversity, and equity in all areas of work and believes that understanding the social-economic determinants of health and wellbeing in all areas of society is crucial for those developing health policy.
Mary was elected to the CHF Board in November 2020.

CHIEF EXECUTIVE OFFICER
CONSUMERS HEALTH FORUM OF AUSTRALIA
Location: Canberra 
Reports to:
CHF Board

Conditions of Employment: Full time

______________________________________________________________

Position Purpose:

The Board looks to the Chief Executive Officer (CEO) to manage and be responsible for the operations of the Consumers Health Forum (CHF) and the services provided by CHF, including: marketing and communications, finance, administration, program services, human resources and strategic and business planning to ensure the effective and efficient service delivery in line with the organisation’s mission and the Board’s strategic plans and policy framework.

The CEO will provide leadership working with the Board and membership to implement the current CHF Strategic Plan to achieve safe, good quality and timely healthcare for all Australians. The CEO will maintain a strong and strategic relationship with the Board to ensure the Board’s key strategic directions are achieved. The CEO will gain the support of relevant government agencies, consumer health organisations, health providers, members and staff to enhance CHF’s standing in the community.

About the Role:

Reporting to the Board, the CEO is responsible for driving and implementing the overall strategic direction of the organisation and continuing to build on the significant and central role played by CHF in influencing critical health consumer policy issues. You will operate effectively in a dynamic and shifting environment with the ability to identify and assess emerging issues. You will also play a pivotal role in liaising with and influencing government and other senior stakeholders to position CHF as a leader in the provision of evidence-based advice on health policies and practice. As a collaborative leader and skilled manager, you will oversee effective corporate governance, manage the day-to-day financial and business operations of the organisation and, as a key media spokesperson, represent and promote the organisation in a wide range of for a.  This includes participation in a range of conferences and meetings, presenting and speaking on behalf of CHF and will involve regular travel.

Ideal Candidate

To be a strong contender for this important and challenging role, you will need to demonstrate a pragmatic combination of clear long-term vision with a results-driven approach that enhances the value of consumer participation to the healthcare debate. You will have extensive experience in guiding, developing and influencing health policy and program strategies. In addition to your strategic planning capacity you will demonstrate strong understanding of the diversity of CHF members’ health interests and the ability to engage and influence outcomes that have direct impact on health consumers.  Your well-developed strategic capacity will be complemented by your high-level communications skills and ability to distil often complex information into accessible messages for a wide range of stakeholders.

Specific Responsibilities:

· Develop and implement programs of consultation and communication to increase awareness of the key aspects of consumer health and the work of CHF amongst the membership and in the community in general.

· Plan and manage the delivery of a range of revenue/income strategies and activities which enable the organisation to meet its current operating requirements and underpin goals to continually improve and expand services and programs.

· Work with CHF membership and networks to support consumer participation in health policy and program decision making.

· Plan and deliver a program of lobbying and advocacy to enhance government recognition of the needs of health consumers and enlist its support in the development of policies and services.

· Be a strong advocate for the long term value CHF provides to health policy and program development through consumer participation and representation in policy forums.

· Develop and implement governance and risk management frameworks which ensure that the organisation meets its corporate responsibilities, complies with all legislative requirements, operates ethically, responsibly and with integrity, and is prepared to meet operating challenges.

· Be responsible for both paid staff and volunteers, as necessary, to provide CHF with appropriate personnel with the required skill sets and experience to meet the policy and priority objects of CHF.

· Lead, develop and motivate the staff team, including planning for succession, to provide strong and inspiring leadership for the staff and direction for the organisation.

· Develop and maintain sound financial and business management practices to ensure effective controls and systems are in place and to provide adequate funds for CHF to carry out its work.

· Develop the budget, in consultation with staff and the Board, and manage income and expenditure to ensure the organisation operates within its budget.

· Approve and execute legal documents (after consultation) where required.

SELECTION CRITERIA:

1. High Level Leadership And Management / Capacity to implement strategic vision

· Demonstrated ability to provide effective leadership of a national organisation.
· Significant senior executive management experience with demonstrated strategic and financial experience including an understanding of OH&S principles.
· Proven people management skills and the ability manage staff who may not work from the CHF office site.
· Strong organisational and time management skills.
2. Build Sustainability

· Ability to promote CHF as a professional service organisation with strong capacity to conduct projects on a fee for service basis.

· Ability to advocate for the long term value CHF provides to health policy and program development through consumer participation and representation in policy forums.

3. Cultivates Productive Working Relationships

· Ability to work effectively with boards, advisory committees, members and volunteers
· Energy, enthusiasm, commitment and the ability to earn the respect and trust of colleagues.
· Ability to build networks with stakeholders and to lobby relevant groups, industry, the Australian Government and relevant agencies as required.
4. Communicates with Influence and Persuasiveness

· High-level written and oral communication skills and an ability to achieve organisational goals and objectives.
· Deliver detailed and regular reports and analysis to the Board
· Be a confident and competent public speaker, including experience with media across all aspects.
5. Capacity to provide leadership in the health and not for profit sectors

· Sound knowledge of the not for profit sector, in particular non-government health organisations and their culture.
· Understanding of consumer health issues, in particular an appreciation of social, economic and political factors.
6. Demonstrates good judgement and a high standard of professional and personal ethics and promotes these values in the workplace.

.

TENURE:

This role is a full-time position located in CHF’s Canberra office.

The Chief Executive Officer will be offered a three-year contract. The contract may be renewed at the discretion of the CHF Board.

The role is based on an employment contract according to CHF’s standard terms and conditions.

PROBATION:
On-going engagement will be subject to an assessment that performance is satisfactory within the first 6 months of employment.

REMUNERATION PACKAGE:
An attractive senior executive remuneration package will be negotiated with the successful candidate.

AUSTRALIAN CITIZENSHIP/RESIDENCE STATUS:
Applicants must have Australian permanent residency status

LEAVE PROVISIONS:
Conditions of service include 4 weeks annual leave and 3 months long service leave after 10 years’ service.

HOW TO APPLY
Applications should consist of:

1. Expression of Interest (EOI), 1-2 pages in length detailing the skills, knowledge and experience that you believe you would bring to the role in terms of the requirements specified for the appointment;
2. Curriculum Vitae setting out relevant personal particulars, employment history, qualifications and experience; and

3. Two referees – the names and contact details of at least who can comment directly and authoritatively on your work performance.

Applications, preferably in Word format and quoting 
Reference Number 1043 should be emailed to:

admin@amandaorourke.com.au
If further information is required, please contact: Amanda O’Rourke on 0452 199 031. 
Applications close on Friday 17 June 2022

PRIVACY POLICY
This executive search assignment is being undertaken by Amanda O’Rourke Executive Search on behalf of our client, the Consumers Health Forum of Australia.  The details you provide to us when applying for this position are covered by the provisions of Commonwealth privacy legislation.  In submitting an application, you authorise us to use the information you have provided for the recruitment process in relation to this position.

At Amanda O’Rourke Executive Search we build relationships of trust with our clients and candidates, maintaining the highest standards of honesty, confidentiality, consideration and fairness.  Our business relies on information about people and respect for an individual’s right to privacy is fundamental to these standards.  This document explains how we collect and manage the information you give us.

What do we collect?
The personal information we collect about you is generally the information you have included in your application, resume or CV.  It could include your name, mailing address, telephone numbers, email address, academic qualifications, professional memberships, employment history etc.  We may collect this information when you deal with us by telephone, letter, facsimile, email or any other means of communication, such as websites.

We may also collect evaluative information relating to your suitability for executive positions, such as referee comments, interview notes and a record of contact with individuals.  In addition, our data may include biographical details found in the public domain, as well as information gathered from private sources.

Sensitive information or opinion about an individual’s racial and ethnic origin, political opinions, membership of a political association, religious beliefs or affiliations, philosophical beliefs, membership of a trade union, health, sexual preferences or practices or criminal records is generally not necessary for our business.  We will not collect, keep or use this information without your specific consent.

Information regarding membership of a professional or trade association is also regarded as sensitive and is occasionally considered relevant to your suitability for a position.  Please let us know if you object to us collecting, using or disclosing this information.

Why do we collect and how do we use this information?
We use the information you provide to determine your suitability for an advertised role or a search assignment.  As an executive search firm, we are dependent on assignments from client organisations for our work and we cannot predict with certainty the positions we are asked to fill.  Consequently, we maintain a database of information about people, based on the likelihood that we will need to contact them at a future date because of their current position or past experience.

Your personal information will be used in our executive search business only.  If you object to us using your information, we may be limited in our ability to provide services to you.

We may disclose your personal information for the purposes for which it is primarily held or for a related secondary purpose.  We will only disclose your information to our clients for the purpose of seeking a position for you.  We may also disclose some personal information to your referees during the reference checking process.

We may disclose your personal information where we are under a legal duty to do so, including circumstances where we are under a lawful duty of care to disclose information.  We will tell you if this occurs, unless doing so is itself unlawful.

If we engage third party contractors (such as scribes) to perform services for us which involve handling personal information, we will take all reasonable steps to ensure that the contractor only uses the information for the purpose for which it was supplied.
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