
 
 
 
 
 

Mind values the experience and contribution of people from all cultures, genders, sexualities, 

bodies, abilities, ages, spiritualities and backgrounds.  We encourage applications from Aboriginal 

and Torres Strait Islander peoples, people with a lived experience of mental ill-health and recovery, 

people living with disability, those who identify as LGBTIQ and applicants from culturally and 

linguistically diverse backgrounds. 

 

Community Mental Health Practitioner 
 

Our vision: People and communities have strong mental health and wellbeing. 
Our purpose: Partnering with clients and carers to deliver mental health and wellbeing services 

that enhance quality of life. 
Our values: Hope, Creativity and innovation, Client focus, Making a difference, Integrity. 

Position Information 

Purpose The Community Mental Health Practitioner (CMHP) is to provide services 
to clients, families and carers in line with Mind’s Model of Recovery 
Oriented Practice and Way Back Support Service (WBSS) model guidelines. 
The service type is a personalised-based support service which provides 
recovery oriented services to people living with mental ill health in the 
community. 
 
Community Mental Health Practitioners play an integral role in working 
collaboratively with clients to achieve their recovery goals through one-to-
one support, shared supports, workshops and group work facilitation to 
enhance recovery, personal growth and activities of daily living. 

Position reports to Service Manager 

Mind classification 
level 

SCHADS Level 3 

Stream Victoria Operations 

About the service The Way Back Support Service (WBSS) is a non-clinical support service 
focused on providing practical psychosocial support to people 
experiencing a suicidal crisis or who have attempted suicide. The 
objectives of the WBSS service are to: 
 

 Improve access to high-quality aftercare to support at risk individuals 
to stay safe, build capacity of individuals to self-manage distress and 
improve mental wellbeing and improve links with clinical and 
community-based services to meet individual needs and 
circumstances. 

 Increase social connectedness and links to supportive networks, i.e. 
families, friends, peers and carers. 

 Improve the capacity and capability of The Way Back workforce to 
support at risk individuals. 

 



 
 
 
 
 

  

Ultimately, the above objectives are intended to contribute to reducing 
the risk of suicide (re)attempts for individuals experiencing a suicidal crisis 
or who have made suicide attempt. Support is provided for up to three 
months and targets those at high risk through referrals, following hospital 
presentations based on defined eligibility criteria. 

Position description 
effective date 

June 2022 

Responsibilities 

Provide direct support 
to individual clients 

 Work with clients to reinstate wellbeing and equilibrium after suicidal 
crisis. 
- Establish strong engagement in line with being able to assess and 

manage suicidal risk. 
- Identification of stress points and adjustment challenges to 

swiftly facilitate reduction of stress through practical and 
therapeutically framed intervention. 

- Engagement and maintenance of natural supports. 
- Service exit and on-going self-management support. 

 Support clients in a range of areas including: 
- Facilitating an understanding of what led the client to the point 

of crisis, utilising practice frameworks including poly vagal and 
narrative approaches. 

- Crisis management approach where indicated. 
- Trauma specific practice frameworks including poly vagal and a 

solid understanding of attachment, regulation and co-regulation 
principles. 

- Managing physical health. 
- Support the management of drug and alcohol issues. 
- Support to maintain or create meaningful connection, social and 

community. 

 Purposefully engage with clients using techniques including: 
- Suicidal risk management 
- Trauma informed practice, nervous system understanding, poly 

vagal and narrative approach (meaning finding, forging an 
alternative way forward). 

 Meet service delivery targets. 

Provide support to 
families and carers 

 Support family and carer roles through understanding their concerns 
and the provision of information, education and referrals. 

 Facilitate, as appropriate, the re-engagement and maintenance of 
family and carer relationships. 

Work with local 
service providers 

 Engage with clients to fully understand their need for assistance from 
local service providers with clinical mental health, physical health, 



 
 
 
 
 

  

education and employment, eligible entitlements and benefits, 
housing, transport, recreation and social connections. 

 Make linkages and build relationships and referral pathways to 
maintain or create a range of local supports for clients that facilitate 
them living the life of their choosing in their own community. 

Working in the 
client’s community 

 Build an understanding and awareness of risks that are particular to 
working in the community, including the client’s own home, and 
respond as appropriate. 

 Manage case load to action, monitor and review the recovery needs 
of multiple clients living in their own community. 

Contributions  Documents all activities using Mind’s information systems. 

 Actively participate, contributing to your team and wider 
organisational initiatives. 

 Undertake relevant training and professional development including 
regular supervision. 

 Contribute to service delivery improvements. 

 Other duties as delegated. 

Professional 
development 

 Undertake relevant training and professional development, including 
regular supervision, appropriate to the primary work of the service 
and Mind. 

 Participate in reflective practice. 

Accountability  Conduct yourself in accordance with the Mind Code of Conduct and 
Mind policies and procedures which may change from time to time. 

 Proactively support Mind’s vision of supporting people facing mental 
health challenges to live well and be socially included, in accordance 
with the Mind values. 

Workplace health, 
safety and wellbeing 

 Contribute actively to the maintenance of a safe workplace. 

 Ensure all safety issues are reported and addressed as they arise. 

Lived experience  Contribute to a workplace that values lived experience and the 
inclusion of consumers, carers and families in the work we do. 

Cultural safety  Contribute to a culturally safe workforce and service environment for 
staff, consumers, carers and volunteers from all cultures, genders, 
sexualities, bodies, abilities, spiritualities, ages and backgrounds. 



 
 
 
 
 

To learn more about Mind visit mindaustralia.org.au 

 

You can also watch our Great Minds series of videos by visiting 

www.youtube.com/mindaustralia 

Mind Australia Limited ABN 22 005 063 589 

Position Requirements 

Qualifications 
required 

 Tertiary qualifications (minimum Certificate IV) in Mental Health, 
Peer Work, Psychology, Social Work, Occupational Therapy or other 
health related field as designated by Mind. 

Knowledge, skills and 
experience required 

 Experience and expertise in working directly with people with mental 
health issues, complex needs, and with their families and carers. 

 Proven ability to work autonomously and as a member of a team. 

 Demonstrated ability to plan and prioritise to meet client service 
delivery requirements. 

 Sound interpersonal and presentation skills. 

 Demonstrated strong client engagement skills. 

 Some understanding of trauma and its impact on the brain and 
nervous system, attachment theory and adult relationships, 
regulation and dysregulation, and risk is preferred. 

 Demonstrated experience in documenting client notes, reporting and 
working with a variety of electronic systems. 

 Demonstrated understanding of available community services, 
networks and supports. 

 A lived experience of mental ill health and recovery or experience 
caring for a person with mental ill health is desirable. 

Other  Right to work in Australia. 

 Current valid driver’s licence. 

 Current NDIS Worker Screening Check Clearance. 

 Working with Children Check or equivalent (Blue Card - QLD). 

 Able to obtain and provide evidence of vaccinations against COVID-
19. 

 Travel will be required across a designated region to fulfil the duties 
of the position. 

 


