
 
 

 

Title General Manager, Risk, Assurance and Compliance 

Reports to Chief Operating Officer 

Key areas • Enterprise Risk Framework Establishment and Oversight 

• Risk Management Monitoring, Controls, Reporting and Testing 

• Assurance, Audit & Compliance 

• Financial Product compliance oversight 

• Board Risk Reporting, via COO & CEO & ELT 

Employment Status Full Time 

Primary Location La Trobe Street 

Date July 2021 

Good Shepherd Australia New Zealand (GSANZ) 

Good Shepherd Australia New Zealand is a member of the global Good Shepherd Network, which since 
1835 has increased to over 73 countries. Our long-term vision for change is that women, girls and families 
are safe, well, strong and connected. For almost 200 years we have focused on and been committed 
to tackling the issues of our time. We work to advance equity and social justice and support our 
communities to thrive. 

 
We work closely with governments, regulators, the community sector and private industry to deliver 
better outcomes for the community. We provide tailored responses for women and their children, living in 
crisis and experiencing hardship, who lack support, and wellbeing, those in need of safety and housing 
and those who need to take back control of their lives and the lives of their dependents. We seek 
positive change in laws, policies, social norms and behaviours through research, policy and advocacy 
to address the underlying structural causes of injustice, exclusion, and inequality. 

Role Purpose 

As an integral member of the COO Leadership team and a critical Enterprise role, this role is accountable 
for Leading GSANZ Risk and Assurance priorities. The role will work closely with the Executive Leadership 
Team to define an enterprise-wide risk assessment and reporting approach, support the facilitation of 
risk appetite discussions with the Board, and prioritise risk actions and Assurance activities. 



 

Key Responsibilities 

 
Risk and Assurance frameworks and systems: 

• Oversight in conjunction with the Continuous Quality Improvement (CQI) team of risk and audit 
frameworks as required for effective governance of GSANZ entities. 

• Supporting the organisation in the uplift of risk management tools, practices, and policies to 
assess and manage organisational risk, ensuring an integrated approach to strengthen and 
evolve risk oversight, mitigation, reporting and compliance. Key Enterprise risk categories, 
include, Clinical, Operational, Strategic, Financial, Reputational, Legal and Compliance, with 
input from Owners of Risk and Subject Matter Experts in each area. 

• Ownership and simplification of GSANZ Policy and Procedure framework, including Policy 
Ownership and Governance approach. 

• Mature GSANZ oversight to Business Continuity planning, Disaster Recovery, Crisis Management 
oversight and ensure documentation is in place, maintained and stress tested. 

• Partner with the GM Clinical Governance and Director Client Services to oversee the development 
and roll out of Risk Management and Incident Reporting system. 

• Support COO, CEO & ELT to managed Board & Subcommittee appropriate reporting. 

• Actively work to build and enhance our enterprise risk management culture. 

 
Risk management practices: 

• Managing and maintaining the enterprise risk register, including developing a regular 
risk reporting cadence for Executives and Management, the format of the cadence to 
be developed, as an Enterprise, Risk, Assurance and Compliance Management Unit, 
which meets bi-monthly with the CEO, COO, CIO, Executive Leadership Team, and the 
Operational Leadership Group. 

• Working with matter experts across the organisation in the identification, assessment and 
ongoing monitoring of risks, obligations and controls, across Good Shepherd, in accordance 
with the organisation’s policy and standards. 

• Collaborate with multiple stakeholders and business units to foster a team-based approach 
and risk-aware culture. 

• Informing and advising management of critical risk issues and treatment options and risk 
mitigation strategies, as they emerge. 

• Preparation of reports and submissions to Finance, Audit and Risk Committee & Governance 
Committees. Preparation of reports to the Executive Leadership Team (ELT) and Operational 
Leaders Group (OLG). 

• Development and delivery of risk enhancement initiative programs in accordance with 
the organisation’s risk and quality priorities and operating rhythms. 

• Best practice sharing of key emerging trends in risk management, locally, globally 
and within the sector. 

 
Assurance and Compliance 

• Consult with the Board, CEO ,ELT, and OLG, to determine proactive Assurance focus areas and 
associated internal audit program of work, partnering with regulatory audit bodies. 

• Partnering with the CQI team to provide advisory support to the organisation through 
conducting compliance assessments of incidents in a timely manner, collaborating 
appropriate teams within the organisation. 

• Escalate potentially reportable breaches in accordance with Good Shepherd’s 
regulatory requirements and policies, collaborating with the GM Clinical Governance 
and Quality Improvement teams as appropriate. 

• Together with ELT & OLG, play a leading role in identifying controls gaps or weaknesses and 



 

evaluating controls proposed by the business to manage their key risks and meet 
compliance obligations. 

• Maintain a detailed understanding of the specific risk and compliance issues; 
support identification, escalation and remediation of significant issues. 

• Manage monitoring and tracking of action plans associated with external 
auditsat an Enterprise Level. 

• a trusted advisor supporting strategic, program and regulatory change projects, to ensure the 
key risks and compliance obligations are identified and mitigated with effective controls 

 

Financial product Assurance: 

• Oversight of the audit program of work to bring GSANZ to required level of compliance. 

• Assess and identify controls and initiatives required to enable the front line to manage 
regulatory requirements and risks associated with Financial Product management. 

• Advise on formal BAU processes to manage the requirements & risks associated with 
Financial Product management. 

 
 

Qualifications, Experience and Mandatory Requirements 

• 15+ years’ experience in leading or significantly shaping strategy development and associated 
initiatives. 

• Minimum 7 years executive level experience in risk / audit role in community services, government 
and/or private sector. 

• Meaningful exposure to risk and compliance and a clear appreciation of internal 
controls/governance and oversight across all 3 lines of defence. 

• Ability to collaborate and maintain positive partnerships with business partners while at the same 
time remaining objective, with an ability to make an independent assessment of the risk 
environment and business challenges, and work toward practical risk mitigation actions. 

• Experience in writing policies and procedures for broad business consumption. Proven track record 
in understanding and managing regulatory change in a commercial and practical way. 

• Experience in report writing for an executive or committee level audience. 

• Demonstrated ability to build and foster collaborative relationships with senior external stakeholders in 
different industries to implement initiatives. 

• Ability to work independently in a dynamic, fast paced environment. 

• Tertiary qualifications in Business, Management or related disciplines 

• Display appropriate emotional intelligence, in conjunction with intellectual qualities in dealing with key 
internal and external stakeholders. 

• Desirable to be a member of or eligibility to be for appropriate Risk management and or Governance 
professional Industry bodies. 

Key Result Areas 

• Currently under review 

Values & Behaviours 

We are all co-responsible for the delivery of the Good Shepherd Mission and living our values by 
modelling these behaviours in all that we do. 

Value of each person |  Reconciliation |  Justice  |  Zeal  |  Audacity 



 

Additional information 

Employment is subject 

to: 
• Relevant Qualifications/Registration Name 

• A current national Police Record Check 

• A current Employee Working with Children Check (WWCC) or state equivalent 

• Proof of the right to work in Australia 

• Evidence of full Covid-19 vaccination, or medical exemption 

The above requirements will need to be supplied and verified prior to commencement 
Work Health and Safety (WH&S): All team members are required to carry out their duties in a manner 
that does not adversely affect their own health and safety and that of others by reporting all incidents 
and injuries as well as cooperating with any measures introduced in the workplace to improve WH&S. 

Pre-existing injury: The person appointed to this position will be required to disclose any pre-
existing injuries or disease that might be affected by employment in this position. This will assist the 
organisation in providing a safe work environment. 

Equal opportunity: Good Shepherd is an equal opportunity employer. We recognise the rich diversity 
of people across Australia. We are committed to ensuring that our team is reflective of the diverse 
community we serve and to supporting a culture of equity, inclusion and diversity. All team members 
have a responsibility to be familiar with and adhere to the organisation’s policies and procedures. 

Child Safe Employer: Good Shepherd Australia New Zealand is a Child Safe employer. Employment is 
subject to satisfactory referee checks, a current employment working with Children Check, National 
Criminal History check and proof of the right to work in Australia. 

Cultural competency: Good Shepherd strives to maintain a culturally competent and inclusive 
workplace. All team members are expected to undergo cultural competence training as part of their 
professional development plans. 

Salary packaging is available to all employees. 


