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Position Description 
 

 

PROGRAM OVERVIEW 

 
Neami National is a community mental health service that provides rehabilitation and recovery support 
services across Australia. We support people to improve their health, live independently and pursue a 
fulfilling life based on their strengths and goals.  
 
As one of Australia’s largest providers of community mental health services, we work in diverse 
communities across Australia, ranging from the inner-city suburbs to regional and remote areas. Drawing 
on the knowledge, capacity and expertise of a national organisation we work in partnership at a local 
level, to deliver services that meet individual and community needs.  
 
Our evidence-based approach supports innovation, improvement and the quality of our services. Guided 
by the participation of consumers in shaping our services, and our peer workforce, we know the benefit 
that lived experience brings to the quality and integrity of our services.  
 
Over 30 years, we have built partnerships with hospitals, clinical mental health services, non-government 
services, universities and community health services. Neami is an equal opportunity employer and 
welcomes applications from candidates of diverse backgrounds, including Aboriginal and Torres Strait 
Islander people. We also encourage those with lived experience of their own mental health illness or 
similar to apply. 
 
Neami National has recently created the Engagement Advisor role to ensure effective communication of, 
and engagement with, key organisational initiatives and projects. Supported by the Engagement team, 
the Engagement Advisor will work closely with a range of stakeholders across all areas of the organisation. 
 
We are a smoke free organisation. 
 

POSITION OVERVIEW 

 
Reporting to the Senior Manager Engagement and embedded within the Engagement Team, the 

Engagement Advisor, Projects is responsible for delivering communications and community engagement 

for the implementation and roll out of select large-scale services across Australia. 

Position Title Engagement Advisor - Projects 

Reporting To Senior Manager Engagement  

Employment Status Full time (12-month position) 

Classification SMSR Level 1 

Team/Service Engagement  

Date May 2022 
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Based at Neami’s Head Office, the Engagement Advisor will be responsible for developing 
communications and engagement plans for individual services that align with the overarching large-scale 
service engagement strategy.  Ongoing oversight of implementation will be required across numerous 
current services across the country, planning and support will also be required for new services as 
required.  

 
Engagement oversight and contribution to implementation will include: contribution to the co-design 
process, supporting engagement with the local community and service referrers, branding advice, advice 
and support on the creation of digital presences, proactive media relations support, and development of 
best practice support collateral for the service. The role will work closely with the Engagement teams, 
local service teams and a range of internal and external stakeholders. This role will also be very hands on 
and require the ability to directly implement across all functions as required. 
 
The Engagement Advisor will need to provide strategic advice and responses to deliver outcomes aligned 
with organisational priorities.  
 

 
THE POSITION  
 
Key position Responsibilities, Duties and Accountabilities 
 

• Create, oversee implementation, and evaluate strategic community engagement plans to meet 

service objectives  

• Oversee the development and consistent application of service branding across all mediums 

• Utilise and mine service and other data to inform planning and engage with relevant 

stakeholders  

• Conduct stakeholder mapping and monitoring 

• Participate in relevant internal steering groups and communities of practice 

• Support co-design processes for services 

• Research and prepare responses to stakeholder, community and media inquiries 

• Ensure all materials developed are accessible and appropriate for a diverse range of audiences 

• Plan service launches and community and stakeholder events 

• Liaise with Neami State and Regional managers to ensure alignment and optimise outcomes in 

line with service governance structure 

• Provide strategic advice and recommendations to the Executive and internal partners on 

communications and community engagement strategies  

• Liaison with relevant Government departments and PHN and other stakeholders as required, to 

support State and Regional Managers in this relationship management as appropriate 

• Ability to tailor communications plans and approaches, while ensuring they align with an 

overall national approach 

• Matrix management of resources including internal resources and agency support 

• Some local and interstate travel may be required 

 
Organisation and Leadership 

 

• Model and champion collaboration and build trust and support in Engagement efforts  

• Collaborate with multiple internal stakeholders and within cross-functional teams 
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• Foster a culture of openness and transparency in all decision-making and promote high standards of 

governance with appropriate systems, structures, delegations and protocols.  

• High level of initiative, with the ability to negotiate, solve problems and escalate challenges or 

opportunities if required 

• Ensure records management obligations are met, in accordance with Neami National policies and 

procedures. This includes the retention of hardcopy and/or electronic records and ensuring files 

are accurate and kept up-to-date 

• Foster a culture of learning and evaluation founded on routine monitoring and evaluation activity 

• Commitment to involvement of people with relevant lived experience in the selection and 

operationalisation of measures of consumer outcome and experience 

• Use of data aggregated at service, regional, state and national levels for learning, strategic 

planning and decision making, advocacy and promotion 

• Capacity to read and interpret consumer data reports and translate learnings into practice. 

• Use of data, monitoring, evaluation and research to continuously improve service provision, 

organisational functioning and the strategic directions. 

 

ORGANISATIONAL ACCOUNTABILITIES 

 

• Champion, embed and deliver within Neami’s Collaborative Recovery Model (whole of 
organisation approach to practice)  

• Act at all times in accordance with the Neami National code of conduct 

• Work in accordance with Neami National policies and procedures, including adhering to policies 
on Privacy and Confidentiality and Records Management 

• Follow safe work practices for self and others and comply with Neami National Occupational 
Health and Safety management processes 

• Ensure risks are identified, reported, documented and appropriately managed in accordance with 
Neami Group policies to ensure safe and effective services. 

• Proactively work towards achieving individual and team goals, whilst demonstrating Neami 
National core competencies and values 

• Actively engage in Professional Development opportunities and embrace learning opportunities 

• Take an active role in promoting and generating quality improvements processes within your area 
of responsibility and more generally across the organisation 

• Have a commitment to promoting a diverse and inclusive environment for all staff, consumers 
and carers.  

• In addition to the position description accountabilities, all staff are expected to undertake any 
reasonable tasks as directed and this role may support the wider Engagement team across a 
range of tasks, projects and initiatives as required 

 
THE PERSON  

Experience, Knowledge, Qualifications, Skills and Attributes 
 
Essential 

• Formal tertiary qualification in Public Relations/Communications, Marketing, Business 

Communication, Community Engagement or related field 

• 5+ years of experience   

• Experience with brand building and management of the application of brands across all 

mediums 
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• Proven track-record in successfully developing and nurturing diverse stakeholder relationships  

• Problem solver, with ability to successfully navigate ambiguity and complexity 

• Exceptional communication skills with an ability to analyse and articulate complex concepts and 

communicate them clearly to a variety of audiences 

• Experience in developing and implementing effective community engagement initiatives 

• Ability to set, analyse and report on KPI’s for operations and progress on key projects with 

consideration of organisational risk and opportunity.   

Ability to work with stakeholders at all levels to provide relevant advice and support to 
collaboratively work towards organisational goals 

• A valid Australia Driver’s License 

• Working with Children check 

• Neami National will require, as part of our condition of employment, that all candidates applying 
for any position must be fully vaccinated for COVID-19 (or have received one dose of an approved 
COVID-19 vaccine and have a scheduled appointment to receive their second dose.) 
Candidates will be required to provide appropriate evidence of COVID-19 vaccination to Neami 
National.  

• If successful, the completion of a National Police Check is required. 
 

ACKNOWLEDGEMENT OF POSITION DESCRIPTION 

 

This position description is current at date of approval. It may change from time to time to reflect 
operational needs and changes to organisational reporting relationships. 

By signing your employment agreement, you acknowledge that you have read, understood and accept the 
responsibilities and accountabilities as outlined above in this position description. 


