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Position Description 

National Advisor - Education 

 

Location: National Office - Melbourne 

Department: headspace Schools 

Level: EO1 

Employment Type: Maximum Term, Full time 

Approved By: Kristen Douglas  

Date Approved: January 2022 

Agreed By:  

Date Agreed:   

 

1. HEADSPACE VISION  

All young Australians are supported to be mentally healthy and engaged in their communities. 
 

2. HEADSPACE MISSION 

headspace collaborates to design and deliver innovative ways of working with young people to 
strengthen their mental health and wellbeing. 
 

3. HEADSPACE VALUES  

At headspace, we are inspired by and believe in the power of youth.  We work together to deliver 
authentic, progressive and inclusive services to build a brighter future with young people.  We know 
where we’re going, we’re guided by our values, and we’re committed to getting there together.  
Our people play an important part in shaping our culture and therefore, all headspace employees are 
expected to undertake their work in accordance with the headspace values as follows: 
 

• Inclusion - We have a welcoming, safe and inclusive work environment - we believe that there 
is strength in difference  

• Collaboration - We share information and work collaboratively, internally and externally, to 
deliver great outcomes with young people 

• Agility - We are agile and innovative in our approach, so that we continue to meet the changing 
needs of young people 

• Excellence - We have dedicated people who are empowered to deliver on our promises so 
that we can provide professional, high quality services 
 



 

 
 
 

 
 
PD_EO1_National Advisor - Education _Dec 2020         headspace National Youth Mental Health Foundation is funded by 

the Australian Government Department of Health 
 

4. HEADSPACE VISION FOR RECONCILIATION 

The headspace vision for reconciliation is an equitable Australia where the 60,000 year-old cultures 
and continuing connection to Country of Aboriginal and Torres Strait Islander peoples are respected 
and celebrated. This future Australia is united by the understanding of our shared past, upholds the 
rights of Aboriginal and Torres Strait Islander peoples, and embraces self-determination and diversity. 
The headspace Reconciliation Action Plan formalises our commitment to reconciliation  and to 
strengthening the social and emotional wellbeing of Aboriginal and Torres Strait Islander young people 
and communities. 

 

5. COMMITMENT TO CHILD SAFETY 

headspace is committed to being a child safe and child friendly organisation that recognises, respects 
and promotes the rights of children, young and vulnerable people. We recognise our responsibilities 
in keeping young people safe from any abuse from or by our employees and volunteers and will ensure 
that the safety of young people is always our first priority. headspace has a zero-tolerance policy to 
child abuse, harm and neglect.  

 

6. POSITION SUMMARY 

Be You is a federally funded mental health in education initiative that equips educators in early years 
settings, primary and secondary schools to support the mental health and wellbeing of children and 
young people through an evidence – based framework of online professional learning, tools and 
resources that builds capacity in individual educators and supports a whole of school approach to 
mental health and wellbeing, spanning the mental health continuum of promotion, prevention, early 
intervention, and suicide postvention. Schools and early learning settings have access to consultant 
support from delivery partners Early Childhood Australia and headspace in partnership with Beyond 
Blue.  
 
The National Education Advisor will nationally oversee, guide and support the education related 
aspects of Be You, inclusive of its development, delivery and performance ensuring relevance and 
sustainability in education contexts.    
 
With a continuous improvement approach, this role will lead and provide an education perspective to 
guide and support all national areas of development and implementation of resources, strategic 
planning, stakeholder engagement, education related policies/documents and processes.   
 
Fundamental to this role is contributing to the sustainability and quality implementation of Be You   
including guiding professional learning, developing and incorporating research and evaluation 
strategies, supporting high-level interpretation and analysis of national data, and provide guidance 
on national education sector trends and priorities that inform and support service delivery. 
 
Furthermore, this position will provide education sector advice and support within the Be You team 
and will facilitate high-quality and consistent education approaches across headspace Be You 
state/territory teams.    
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7. POSITION CONTEXT 

The National Education Advisor will be a tertiary qualified educator and a highly experienced 
professional working in school communities and education sectors, particularly in the area of student 
mental health and wellbeing.  
 
A strategic planner, the National Education Advisor will possess considerable knowledge and 
experience in leading and delivering initiatives relating to mental health and wellbeing in schools, with 
research experience in this area. The incumbent will have a strong knowledge and understanding of 
education systems, sectors, and key relevant stakeholders.  
 
This position calls for the ability to engage, liaise and negotiate with a broad range of stakeholders 
across the national education and health sectors. 
Reporting to the headspace Be You National Operations Manager, the incumbent will be strategic, 
innovative, and motivated, who possess the ability to work in a collaborative, agile, flexible manner.  
 
This position will work closely and collaboratively within the headspace Schools leadership team, 
Beyond Blue and Early Childhood Australia, to drive successful outcomes in education related service 
delivery for the Be You initiative.  
The National Advisor will have regular interaction with other teams within the headspace Schools 
Division and within headspace National teams more broadly to support effective knowledge transfer 
processes. 

 

8. KEY RESPONSIBILITIES/OUTCOMES 

The National Advisor – Education is responsible for providing strategic leadership in education related 
matters and overseeing delivery and performance for the Be You initiative provided to Australian 
primary and secondary school communities. This will include, but is not limited to, the following: 
 

• In collaboration with the headspace Be You leadership team, contribute to national strategic 
planning, development and continuous improvement of headspace’s delivery of the Be You 
initiative including ensuring integrity of practice within education and mental health contexts. 

• Provide education sector advice and support within the headspace Be You team and the 
broader headspace Schools Division, ensuring high-quality and consistent educational 
approaches inclusive of capacity building of staff, knowledge transfer of evidence based best 
practice and research. 

• Lead headspace’s contribution to development and review of high-quality professional learning 
content and resources for educators, in collaboration with Beyond Blue and Early Childhood 
Australia. 

• Lead engagement and strategy with national education stakeholders and peak bodies 
inclusive of facilitating high-level meetings or discussion forums within headspace and with 
external stakeholders, both online and onsite. 

• Represent headspace and Be You at national and state/territory forums/conferences inclusive 
of overseeing headspace Be You team’s participation in conferences and other forums 

• In collaboration with the headspace Be You leadership team and delivery partners where 
appropriate, lead and guide all aspects of research and evaluation of headspace Be You 
principles and practices inclusive of contributing to collection of data and it’s analysis to inform 
practice, manage risks  and contribute to  writing and editing publication documents such as   
papers, reports, abstracts, articles, posters and flyers.      
 

• Leading internal working parties to strengthen the evidence, implementation and quality of the 
headspace Be You team’s service delivery. 
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• Assist in the preparation of reports for the headspace Executive, Board and Beyond Blue as 
per contract requirements as requested. 

• Other duties consistent with the position where required and/or requested by the Head of 
headspace Schools Division and/or the Be You National Operations Manager 

 

9. SELECTION CRITERIA 

The following criteria must be met for consideration for this position: 

a. Essential 

• Approved tertiary qualifications in education.  

• Proven ability in leading and delivering projects and programs relating to mental health and 
wellbeing in school communities at a national or state level 

• Demonstrated working knowledge of school education systems, student mental health and 
wellbeing policies, frameworks, and programs nationally.  

• Understanding and knowledge of the broad mental health service system nationally.  

• Proven ability to contribute to high level strategic planning for school-based initiatives to 
support the learning and mental health and wellbeing of children and young people.  

• Proven experience in research, evaluation and professional learning including interpretation 
and prevention of findings/facilitation for a range of audiences. 

• Highly developed writing and editing skills, including the capacity to write effectively for 
different audiences and modes of communication. 

• Exceptional interpersonal, communication and organisational skills with the ability to operate 
effectively at a national level and build relationships and strategic partnerships with 
stakeholders including key government, non-government and community partners.  

• Knowledge and understanding of relevant legislation and policy issues relevant to education 
systems in Australia.  

b. Desirable 

• Understanding and experience in suicide postvention and awareness of the associated issues.   

• Demonstrated experience and understanding of providing services within a National program. 

• Demonstrated contribution to the body of evidence in mental health and wellbeing in schools 
e.g. publications, conference delivery, committee representation  
 

10. POLICIES AND WORKPLACE PRACTICES 

All headspace employees are required to acquaint themselves with the organisation’s policies and 
procedures and to abide by them at all times.  

It is expected that at all times, employees will: 

• be respectful towards the organisation, colleagues, clients and the general public 

• be cognisant with and uphold the objectives and philosophy of headspace 

• act collaboratively with all colleagues 

• act in a safe and responsible manner. 


