
ASSIGNMENT DETAILS

Partner Organisation Papua New Guinea Institute of Medical Research

Location Homate Street, Goroka, EHP 441, Papua New Guinea

Website of Partner Organisation www.pngimr.org.pg

Type of assignment Remote

Duration of assignment 12 weeks Start date

Time commitment
(Remote volunteers only)

Part-time (less than 25 hours per week)

25/04/2022

Australian   

Organisation

PNGIMR receives grants from 

bilateral donors, multilateral 

organisations and research 

funding bodies such as the 

Gates Foundation. PNGIMR 

benefits from Australian 

through a grant from DFAT's 

Indo-Pacific Centre for Health 

Security to improve 

infrastructure and corporate 

functions. This includes the 

salary for the Strategic 

Operations Adviser. 

Researchers have been 

awarded competitive grants 

from Australian sources such as 

DFAT and National Health and 

Medical Research Council. 

PNGIMR collaborates with 

many Australian universities 

and research institutions and 

most PhDs have studies at 

Australian universities.

Multimedia Design and Production Mentor 

Papua New Guinea

This assignment has been negotiated in good faith with the Partner Organisation, and the information contained was correct at 

the time of acceptance of the request. However, while we take responsibility for matters under our direct control, all assignments 

and arrangements are subject to change. This assignment may be amended or withdrawn to reflect changes in circumstances.

Assignment title Multimedia Design and Production Mentor 
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PARTNER ORGANISATION OVERVIEW

Papua New Guinea Institute of Medical Research (PNGIMR) was established by a legislative act in 1968 as a Statutory Authority. The 

institute is the only national health and medical research institute in the Pacific region. It's research has led to significant break-throughs 

in the understanding, prevention and treatment of diseases including pneumonia, lymphatic filariasis, malaria, HIV/AIDS, cervical cancer 

and kuru. Research is currently done through four research units: immunology & infection; public health and demography; sexual and 

reproductive health; and vector-borne diseases. PNGIMR is the national testing centre for influenza and COVID-19. There is a growing 

cohort of Papua New Guinea scientists with PhDs are gaining PhD and returning to PNGIMR to lead research.

The institute has a Director and two deputy directors and is governed by a 7-person Council. The headquarters is in Goroka. The majority 

of corporate functions, including HR, finance, IT and media and communication operate from Goroka. PNGIMR is upgrading its IT 

systems including improved internet connectivity.

PNGIMR's 2021-2025 Corporate Plan emphasises the importance of the institute expanding its internal and external communication. A 

particular focus is to engage in scientific communication for local and international audiences. The media and communication team is 

two-persons. One is a journalist and the other a multi-media officer. Both have relevant undergraduate degrees and both are good 

photographers. The multimedia officer is responsible for the design and maintenance of the website, social media channels, formatting 

publications such as an internal newsletter and annual report, and increasingly working with video.

The assignment will provide mentoring to the multimedia officer. This may include supportive feedback on design options, advice on 

software for design and editing, joint problem solving or technical or design issues, and introducing the officer to online forums, 

networks and other on-going professional support.

Increase the efficiency of multimedia design and production at PNGIMR

To include all people directly affected by the volunteer assignment in the Partner Organisation and community, using strategies that 

promote: gender equality; inclusion of youth; inclusion of people with a disability; child protection and safeguarding; inclusion of 

marginalised groups.

Increase the media officer's confidence and skills in design and multimedia production

Improve the quality of PNGIMR online and print outputs from the media and communication team

Demonstrated practical design experience across print, web, social media and video 

Expertise in a range of software programs, and the ability to give informed advice 

Networks among designers and supportive platforms (such as free online training) and willingness to acquaint the officer in how to use 

them effectively

Genuine interest and enthusiasm for multimedia capacity building, including good interpersonal skills

Flexible and accountable work style

ASSIGNMENT DETAILS

Duties and responsibilities of the volunteer

To assist provide advice and assistance in selecting and using affordable, appropriate software for multimedia design and production

Selection criteria

To assist review and provide supportive feedback on the current portfolio of work, including strategies to improve 

Assignment overview

Assignment objectives

To assist hold regularly scheduled weekly sessions addressing pre-selected topics
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Working relationships

HOW TO APPLY

All applications must be submitted online through the Australian Volunteers Program website. If you have not already done so, you will 

need to register on our website prior to applying. For more information about how to apply, please visit:

https://www.australianvolunteers.com/volunteering/how-it-works

The Australian Volunteers Program supports volunteers from preparing to go on assignment through to returning home. For a 

https://www.australianvolunteers.com/volunteering/lifestyle-and-support/ full breakdown of support provided, please visit:

The allowance levels are based on the cost of living in the host country location and are listed in 

$AUD. Allowances will be reviewed periodically and may increase or decrease. 

Living allowance

Accommodation allowance

Language support Language support is provided during the in-country orientation period. Most often, additional 

resources for further development later in the assignment will be available if required. 

Country profile

https://www.australianvolunteers.com/countries/png

Learn more about the host country location by reading the country profile. We encourage 

candidates to research the specific location of this assignment as it will be discussed and 

addressed with a recruitment officer during the interview process. 

LIVING AS A VOLUNTEER

Professional indemnity insurance No - This assignment is not deemed to require professional indemnity insurance

The volunteer should consult the partner organisation about the need for professional indemnity 

insurance for the role prior to departure. Where required and/or considered essential to hold this 

insurance, please discuss this with the Volunteer Services Manager in Melbourne prior to 

departure.  

(Required for all volunteers who are 

acting as a medical, allied health or legal 

professional whilst on assignment.)

Line Manager Strategic Operations Adviser and line manager of the media and communication team

Staff Supervision No

Hours and days of work As agreed with the media officer 

Previous experience in mentoring or supporting people in multimedia design and production

Political or faith-based activities The Australian Volunteers Program supports partner organisations to achieve their development 

objectives. It does not engage in or support any evangelical activities and is not linked to any 

political party. We partner with local faith-based organisations on the basis that the volunteer 

placement does not engage in evangelising; and participation in activities run by the volunteer is 

not conditional on conversion or adherence to a particular religious denomination. We also 

partner with advocacy organisations on the basis that volunteer activities are not in support of a 

political party or candidate.

Desirable skills, language and experience

All volunteers are entitled to 20 days leave per 12 months, unless advised otherwise. The same 

conditions and terms as local colleagues apply, including national holidays.

Leave
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Due to security, cultural, legal or visa restrictions associated with this location, we ask that applicants disclose: 

  • If they want their same-sex partner to accompany them on assignment. 

  • If they want their partner, to whom they are not legally married, to accompany them on assignment. 

  • If they want their child(ren) to accompany them on assignment.

  • If they have a criminal conviction where a criminal conviction may be relevant to the inherent requirements of the assignment. 

We actively support and encourage people of all backgrounds and abilities to volunteer internationally, and aim to make the program as 

accessible and inclusive as possible. The program has a dedicated Indigenous Programs Coordinator to support Aboriginal and/or Torres 

Strait Islander volunteers, who can be contacted at indigenouspathways@australianvolunteers.com. Access and inclusion plans are 

available for volunteers with disabilities, to ensure their assignments and living and working arrangements are made more accessible.

Personal circumstances
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