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Position Description 

Neighbourhood and Care Army Connect Worker 
 
 

Position Title Neighbourhood and Care Army Connect Project Officer 

Level Level 5.1 (SCHADS Award) 

Employment Benefits 17.5% Leave loading, mandated superannuation 

Hours of Work 26 hours/ week (worked over 4 or 5 days/ week – to be 

negotiated with individual Neighbourhood and Community 

Centres) 

Length of Contract/ Project   January – December 2022 

Location New Farm (This is 1 of 15 positions to be located in 15 

Neighbourhood and Community Centres across 

Queensland) 

Reports To Reports directly to both the Project Manager and individual 

Neighbourhood and Community Centre Management  

This position is employed by Volunteering Queensland but 

embedded and co-managed by each individual 

Neighbourhood and Community Centre 

Professional Development   Appointees to these 15 positions are offered free 

 professional development opportunities to assist delivery of   

 the initiative and future employment pathways. This will  

 include CH44015 Certificate IV in Coordination of Volunteer  

 Programs 

Last Review of Position December 2021 

 

About Volunteering Queensland 
 

 

Volunteering Queensland is the state’s peak body for advancing and promoting volunteering. 

Established 39 years’ ago, we are a not-for-profit with over 300 member organisations and a wider 

network of thousands more, we represent, advocate for and promote all volunteers who support and 

enhance the lives of all Queenslanders. Our broad scope of work sees us collaborating with 

governments, state and interstate networks, community organisations and businesses that involve 

volunteers and have an interest in volunteering, and individuals who give or want to give back 

through volunteering. We do this through training, advocacy, resource sharing, research, advice, 

consultancies, recognition events, and capacity-building projects. 

 

About Neighbourhood and Community Centres 
 

 

Across Queensland Neighbourhood and Community Centres create a network of hubs connecting and 

delivering essential services to their local communities. A strong focus of Neighbourhood Centres is 

establishing connections with local resources to make local communities better for everyone. 

Neighbourhood Centres provide tangible support and assistance to their communities, particularly 

people and groups who face hardship and vulnerability. Neighbourhood Centres have a strong history 

of using and supporting volunteers/volunteer workforces and are well placed for optimising and 

building capacity in this area.  
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About Care Army 
 

In 2020 in response to the COVID-19 pandemic the Queensland Government established and engaged 

Volunteering Queensland to manage the Care Army initiative with the aim of mobilising both informal 

and formal volunteering in communities to support older and vulnerable citizens who found 

themselves isolated and in need of help during the COVID-19 lock down. Over 29,500 people from 

across Queensland registered their interest to formally volunteer their time through volunteer 

involving organisations that provided support to this vulnerable cohort. 

Many volunteer involving organisations found themselves in need of additional volunteers due to 

falling numbers of older volunteers. A lack of suitable internal systems, capability, and capacity to 

effectively engage and manage Care Army volunteers was also identified as a barrier to onboard and 

manage this valuable additional workforce. 

Although a large number of Care Army volunteers were not directly deployed, interest in and 

willingness to remain an active part of the Care Army and assist when needed has remained strong 

among registered Care Army volunteers. 

With falling numbers of formal volunteers to support recognised volunteer involving organisations, 

Volunteering Queensland has maintained regular communication with Care Army volunteers and 

actively shared information on general volunteering opportunities in local communities that may be of 

interest to Care Army volunteers outside of COVID-19. 

 

The Neighbourhood and Care Army Connect Workers initiative has grown from this identified need 

for an increased volunteer workforce in local communities. It will offer Care Army volunteers 

opportunities to make a tangible difference in their communities through their volunteering. 

 

About the Neighbourhood and Care Army Connect Workers Initiative and Position 
 

 

The Neighbourhood and Care Army Connect Workers Initiative will focus on 15 identified areas of 

high community need arising from the impact of COVID-19. The project will place 15 Connect 

Workers into 15 Neighbourhood and Community Centres in the identified areas. Connect Workers 

will maximise the utilisation of interested local Care Army volunteers by working with and supporting 

local volunteer involving organisations in need of more volunteers to recruit, manage and retain 

these and at times other interested volunteers. 

Connect Workers will facilitate and develop mechanisms and approaches that will utilise Care Army 

volunteers to support seniors, people with a disability, single parents, and other vulnerable groups 

to connect with the supports they require. 

The Neighbourhood and Care Army Connect Workers Initiative aims to: 

• Build the capacity of volunteer involving organisations to support and connect communities 

affected by the COVID-19 pandemic. 

• Build volunteer participation rates. 

• Strengthen the impact of the Queensland Government’s investment. 

 

The Connect Workers will be located in participating Neighbourhood Community Centres. 

Neighbourhood Community Centres will host and co-manage the Connect Worker as a part of their 

workforce and work in partnership with Volunteering Queensland to support the Initiative in several 
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ways, including: 

• Sharing knowledge and leveraging their existing networks and relationships that could be 

beneficial to the project. 

• Supporting the monitoring and reporting of local volunteering trends, successes, challenges, 

opportunities, gaps, and unmet needs. 

• ensuring the work plan, KPIs, timelines, and processes are in place and suit the needs of local 

communities. 

• Supporting the Connect Worker to be an intrinsic part of their team. 

 

The Connect Worker role is responsible for identifying local volunteering involving organisations, 

matching Care Army volunteers with volunteer organisations and providing overall support and advice 

to volunteer organisations for capacity building and best practice relating to volunteer management. 

 

Position Responsibilities 

Responsibilities include: 

• Collaborate with Neighbourhood and Community Centres and Volunteering Queensland to 

create targeted opportunities for neighbourhoods to connect through linking the 

Neighbourhood and Community Centre and local volunteer involving organisations with the 

skills offered by Care Army volunteers. 

• Identify the gaps and needs of volunteer involving organisations in need of additional 

volunteer assistance.  

• Identify and match appropriate volunteers to volunteer involving organisations to address 

their workforce needs. 

• Use the existing Care Army database as an initial point to identify people in the region who 

have registered their interest in volunteering. 

• Act as a volunteer matching service for placement of Care Army volunteers into service 

delivery and outreach roles to support vulnerable individuals and groups and/ or back-end 

organisational/ operational support positions for local volunteer involving organisations. 

• Provide practical assistance to volunteer involving organisations with the onboarding of Care 

Army volunteers. This includes induction, orientation, training, organising checks, 

administration and coordination. 

• Facilitate ongoing contact with volunteers to ensure volunteers remain engaged so they are 

more likely to continue volunteering into the future and help address Queensland’s falling 

volunteering rate. 

• Promote the ability to register through Care Army for future volunteering opportunities. 

• Promote volunteering opportunities by leveraging local media and networks, including local 

Neighbourhood and Community Centres, elected officials, local government associations, 

community radio, local print media publications, community notice boards, relevant 

government agencies, local volunteer involving organisations and volunteer resource centres, 

and other stakeholders. 

• Promote best practice volunteer management within the community, which may include 

establishing a local network of volunteer involving organisations through the Neighbourhood 
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and Community Centre. 

• Assist in promoting the program and volunteering opportunities through state-wide networks, 

Volunteering Queensland and Neighbourhood and Community Centre digital platforms and 

comprehensive media channels.  

• Survey volunteer involving organisations to assess their needs, gaps, capacity and potential 

barriers. 

• Compare the information gathered from volunteer involving organisations with individual 

volunteer data to identify which volunteers are appropriate for each role and the organisation 

seeking volunteers. 

• Gather data and prepare and provide reports to the Project Manager. 

This position may require occasional intrastate travel and out of normal hours presentations, meetings 

and/ or training. 

 

Key performance measures and a work plan for this position will be determined in accordance with 

the Volunteering Queensland and individual Neighbourhood and Community Centre strategic plans 

and project objectives and deliverables. 

 

Qualifications, Skills and Experience 

 

Essential 

• Demonstrated experience supporting projects with tight timelines and multiple partners. 

• Experience and knowledge of volunteering, and the volunteering and not-for-profit sectors. 

• Experience in working collaboratively across multiple stakeholders to achieve agreed 

outcomes. 

• Strong oral, aural and written communication, high level customer service focus, 

networking and relationship building skills. 

• Strong presentation skills. 

• Effective time management skills, ability to prioritise tasks, and work to and meet deadlines. 

• Sound report writing and collation and data collection skills. 

• Skill and confidence in IT usage for project delivery tasks and presentations. 

• Demonstrated ability to contribute to a team environment. 

• Able to work independently and use initiative. 

• Broad understanding and awareness of local volunteer involving organisations and 

volunteering. 

Desirable 

• Knowledge of Volunteering Queensland and Neighbourhood and Community Centre functions. 

• Experience and willingness to work with people from diverse backgrounds. 

• Awareness and observance of protocols and diplomacy. 

• Confidence to effectively represent Volunteering Queensland, individual Neighbourhood and 

Community Centres, and the broader volunteering sector at all levels of engagement. 
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Personal Attributes 

 

Volunteering Queensland and Neighbourhood and Community Centre staff and volunteers are at all 

times expected to lead by example and demonstrate organisational values. 

For Volunteering Queensland, these are that we: 

• Operate with integrity and commit to being inclusive, collaborative, innovative and 

compassionate. 

• Believe in the power of volunteering. 

 

Other personal attributes required to do this job effectively: 

• Strong work ethic, respectful, inclusive professional approach, and a desire to successfully 

get the job done. 

• Proven ability to develop strong, open, sustainable relationships with internal and 

external stakeholders. 

• Be a pro-active self-starter. 

• Willingness to work collaboratively, as part of a team and to share information and expertise. 

• Systematic, organised approach and attention to detail. 

 

Key Relationships 

 

• Volunteering Queensland and individual Neighbourhood and Community Centre teams, staff and 

volunteers. 

• Other participating Neighbourhood and Community Centre Connect Workers. 

•  Local volunteer involving organisations. 

•  Current and prospective local Care Army and other general volunteers. 

•  Commonwealth, state and local government agencies. 

•  Other relevant strategic and operational partners and stakeholders. 

 

Please Note 

 

• This is a one-year appointment from January – December 2022. 

• All contracts are subject to a four-monthly review between you and Volunteering Queensland 

in collaboration with the individual Neighbourhood and Community Centre. 

• There may be a requirement for a Working with Children and/ or Vulnerable People Check. The 

cost of this check will be met by individual Neighbourhood and Community Centres. 

• It is a condition of employment that you agree to participate in any required background checks. 

The cost of any required checks will be paid for by individual Neighbourhood and Community 

Centres. These include: 

- Right to work in Australia 

- Qualification or professional membership verification checks 

- Criminal History Check. 

• This position may require occasional intrastate travel. 

• The Appointee to this position will require a current driver’s licence. 

• The position is relationship, people and network focussed. The Appointee must enjoy and be 

effective in building and maintaining relationships and working and interacting with all manner of 

people from diverse backgrounds. 

 


