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terms of reference
[bookmark: _Toc47020319]Australian Humanitarian Partnership Communications Specialist (Disaster READY) – Phase 2
Summary
Position: Communications Specialist (Disaster READY) for the Australian Humanitarian Partnership Support Unit (AHPSU). This is a part-time role.
Period: 5 years (AHP Phase 2 will be implemented until 22 January 2027). 
About Alinea International
[bookmark: _Hlk89683874]Alinea is an international development consultancy providing technical and management expertise that helps people improve their lives. We work with governments, investors, companies and communities to create lasting change. Over 35 years, Alinea has successfully delivered more than 515 projects worldwide.
Background
The Terms of Reference (ToR) outlines the roles and responsibilities for the AHP Communications Specialist (Disaster READY). 

The AHP
[bookmark: _Hlk92189107]The AHP is a humanitarian and disaster management partnership between the Australian Government’s Department of Foreign Affairs and Trade (DFAT) and six leading Australian humanitarian NGOs:
· CARE Australia: Partnering with Live & Learn
· Plan International Australia: Partnering with ActionAid, ChildFund Australia, International Medical Corps UK, CBM Australia and Australian Volunteers International
· Save the Children Australia
· Caritas Australia: Lead consortium partner in the Church Agencies Network Disaster Operations (CAN DO) network. Caritas Australia, Act for Peace, Adventist Development and Relief Agency, Anglican Board of Mission, Anglican Overseas Aid, Australian Lutheran World Service, Transform Aid International and Uniting World
· OXFAM Australia: Partnering with ABC International Development, CBM Australia and Habitat for Humanity Australia.
· World Vision: Partnering with CBM Australia, Habitat for Humanity Australia, Field Ready and the Bureau of Meteorology Australia.

The first phase of AHP (2017-2021) focused on enabling rapid response to sudden onset disasters, providing assistance to protracted crises globally, and supporting disaster preparedness and resilience in the Pacific and Timor-Leste through the Disaster READY program. This focus will continue as part of Phase 2 (2022-2027).
The goal of the AHP is:
To save lives, alleviate suffering, and strengthen resilience and stability by supporting partner countries and communities to prevent, prepare for, respond to and recover from disasters and other humanitarian crises.
[bookmark: _Hlk92198109]The three key Partnership components are:
1. Disaster READY (Preparedness and Resilience): Women, men, youth, children, people with disabilities and other vulnerable people are better prepared and more resilient to disasters, in selected Pacific countries and Timor-Leste.
2. Rapid Onset and Protracted Crisis Response: Lives are saved and suffering is alleviated, vulnerable people are protected and communities are more resilient in disasters and humanitarian crises.
3. Partnership learning and practice: AHP Partners and other humanitarian stakeholders in Australia and the region strengthen policy and practice through collaboration and lessons learnt.

The AHP Support Unit
[bookmark: _Hlk92190296]The AHP Support Unit (AHPSU) was established at the outset of the Partnership. It is funded by DFAT and managed by Alinea International. The AHPSU represents a compact, agile and responsive team that works closely with all AHP NGO partners and local partnerships and networks, DFAT humanitarian and disaster risk reduction sections within the Humanitarian, NGOs and Partnership Division and other key humanitarian stakeholders. Core responsibilities of the AHPSU include: 
· To facilitate a partnership approach and a whole-of-program perspective in implementation
· To strengthen End of Program Outcomes, by supporting monitoring, evaluation and learning, and promoting innovation and continuous improvement
· To coordinate engagement with other stakeholders and DFAT partners to work towards common objectives
· To provide financial and grant administrative support for DFAT and minimise transaction costs.

To achieve this, the Support Unit consists of a number of key positions including Partnership Director, Operations & Grants Manager, MEL Manager, Disaster READY Coordinator, Communications & Visibility Manager and supporting staff.

Disaster READY
Disaster READY is designed to support women, men, youth, children, people with disabilities and other vulnerable people to be better prepared and more resilient to disasters, in selected Pacific countries and Timor-Leste.

It is currently being implemented by AHP partners and their local networks in Fiji, Vanuatu, the Solomon Islands, Papua New Guinea and Timor-Leste. The Pacific and Timor-Leste is one of the world’s most vulnerable regions to natural disasters and is also prone to political instability. The program strengthens disaster preparedness and improves disaster management at community through to government levels, with a focus on disaster risk reduction and climate change adaptation. AHP partners draw on their networks and partnerships in the region to support Pacific communities and governments. 
Disaster READY 2.0 will focus on the following:
1. Communities (especially vulnerable groups) plan and implement effective, inclusive and integrated disaster risk reduction and climate change adaptation activities.
2. Local civil society actors (NGOs, Community Based Organisations, churches, informal groups) have improved institutional and technical capacity to lead preparedness and disaster response.
3. Local and external actors coordinate effectively with national and sub-national governments for effective and inclusive disaster management.
The Disaster READY program is currently being updated and a facilitated process is in place to develop new country-level plans for the next 4.5 year period. 
Disaster READY Communications Specialist
The Communications Specialist will support and maximise the visibility of the AHP Disaster READY program, in a manner that is timely, accurate and engaging. In close collaboration with the AHPSU Communications & Visibility Manager, and working in partnership with Disaster READY country committees and the Pacific & Disaster READY MEL Coordinator, the Communications Specialist will design and deliver public diplomacy products (including written and visual products) to highlight the contribution of the Disaster READY program to Pacific and Timor-Leste preparedness and resilience. The position will support DFAT’s communications through timely provision of quality briefings and social media outputs. 
Duties and responsibilities
The Communications Specialist’s primary responsibilities will include:
· Support the development of a Disaster READY communications and visibility strategy, as a component of the broader AHP Communications and Visibility Strategy.
· Maintain the integrity of the AHP/Disaster READY brand and support Australian NGO partners, including Pacific-based communications focal points, to develop quality communications products in-line with agreed messaging and standards. 
· Edit and curate communications content shared by AHP partners in relation to the Disaster READY program for posting on the AHP website and sharing via AHP social media.
· Create and/or oversight the creation of AHP communications content, including Disaster READY updates for DFAT Posts, blogs, infographics, animations, videos, articles and social media content.
· Prepare communications content, including social media posts, for DFAT Canberra and DFAT Posts – both proactively and in response to ad hoc requests.
· Support social media campaign design and delivery, including content creation specific for DFAT campaigns.
· Management of communications service provider inputs (designers, photographers etc) as required.
· Ensure that all Disaster READY communications products are evidenced-based, working with AHP NGO partners and the AHP Support Unit Monitoring, Evaluation and Learning team.
· Support the production of the AHP Humanitarian Response and Disaster READY annual reports as published by the Support Unit. 
· Support broader AHP communications and visibility products and material as required.
Key Selection Criteria
· Demonstrated experience in media and communications and /or equivalent writing experience (e.g. writing briefing and communications material for Government).
· Confident in establishing and maintaining relationships across a number of stakeholders (DFAT, NGOs and other organisations and development programs) particularly in the Pacific and Timor-Leste. 
· Ability to produce high quality media and communications materials within short timeframes and balance competing demands.
· Demonstrated experience with any of a number of communications skills including graphic design, photography/videography, website development, social media development etc
· Proficiency in media suites and tools (for example Adobe Creative Cloud, specifically InDesign, Illustrator, Photoshop and Adobe Spark); website development tools etc.
· Demonstrated experience in managing external service providers. 

Desirable
· Experience in the humanitarian assistance and /or international development sector and /or an understanding of Australia’s humanitarian sector and/or aid and development programs.
· Experience writing briefing and communications material for Government.
· Experience working with the DFAT, at both Canberra and Posts, specifically Pacific Posts.

Relationships
The Communications Specialist will report to AHPSU Partnership Director and coordinate closely with the AHPSU Disaster READY Coordinator and the Disaster READY team. The AHPSU Communications & Visibility Manager will be responsible for coordinating workplans and day-to-day priorities.
Other priority relationships include DFAT officers (within the Humanitarian Division and at Post in Timor-Leste, PNG, Solomon Islands, Vanuatu and Fiji), AHP partner NGOs (particular at country level and within Australia) and relevant consortia members and local partners.
On rare occasions, the position may have limited contact with children during participation in field visits. 
Position & Salary
This is a part-time position. A competitive salary will be offered with final remuneration negotiated based on experience. 
Location
The candidate will ideally be based in Melbourne or Canberra (flexible arrangements may be negotiated). Pending COVID-19 related restrictions, the position could involve international travel.
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