
 

Position Description 

Position title Head of Big Blue Door 

Team/Group Insights & Innovation Centre of Excellence 

Work level 4 

Position reporting to Chief Experience Officer 

Employment Type 2-year fixed term; Full Time  

 

Vision, Mission and 
Values 

 
Beyond Blue’s vision is that all people in Australia achieve their best possible 

mental health. Our mission is to work with the community to improve mental 

health and prevent suicide.  

Beyond Blues values are Collaboration, Respect, Enthusiasm, Excellence, 

Innovation and Integrity. 

About the Centre of 
Excellence 

 
The Insights & Innovation Centre of Excellence (CoE) has been established to 

support Beyond Blue in its transformation to becoming more community centric 

and data driven. The CoE will support the Lines of Business to achieve the strategy 

with frameworks and tools to incubate and accelerate best-in-class products, 

supports & services for the community, through agile and iterative design and its 

trial, through to launch and scale. The CoE will drive the move from a traditional 

‘waterfall’ based approach to adopting agile ways of working at Beyond Blue, as 

part of this transformational change program. The CoE will lead the delivery of 

Beyond Blue’s vision for the Big Blue Door. 

About the Big Blue 
Door 

 
The Big Blue Door is a vision to deliver accessible, personalised, safe and connected 

mental health support for all people who engage with Beyond Blue. The MVP for 

realising this vision will be delivered over the next 2 years via a series of programs 

focused on community experience and digital transformation. 

Position purpose  
This role takes overall responsibility for working with the business and the 

community to lead the Big Blue Door implementation. In particular, the Head of 

BBD will drive the integration of Beyond Blue’s services and supports within a new 

community-centric omnichannel digital experience layer, leveraging data and 

community insights to develop a single ‘view of the person’ and ensure Beyond 

Blue is maximizing social impact. 



Role dimensions  Direct Reports Up to 3 

Overall team TBC 

Financial Delegation As per the Delegations of Authority Policy 

 
 

Key accountabilities  
Transformational Leadership/Change Advocate  

• Proactively partner with the other members of the Centre of Excellence, the lines 
of business and enabling teams, to lead and manage the delivery of the Big Blue 
Door vision and related business objectives associated with the Beyond Blue 2020 
Strategy.  

• Support the development of a community centric organisation which puts people 
and the community at the heart of everything we do.  

• Provide advice, guidance and expertise to ensure best practice delivery of omni 
channel products and services to people seeking mental health supports and 
services, carers, donors, fundraisers our engaged communities, the government 
and service delivery partners. 

• Provide leadership to the implementation of integrated change management 
initiatives to support adoption of the new and update digital channels, improve and 
enhance the perceptions and experiences of staff and the community. 
 

• Development of BBD business cases, benefits and success factors 

 
Operational & Stakeholder Management  

• Lead the end-to-end implementation of Beyond Blue’s Big Blue Door experience & 
digital transformation roadmap.  

• Build confidence, support and engagement around the Big Blue Door initiatives 
with senior leaders 

• Key liaison to the Executive team on all BBD initiatives.  

• Lead a high performing multidisciplinary Program delivery team 

• Lead the triangle of scope, budget, and time, weighting priorities and the backlog 
according to the needs and objectives of stakeholders. 

• Oversee the identification of business and stakeholder requirements through 
consultation with the business, community, stakeholders and vendors. Work 
closely with our vendors to ensure that these requirements are prioritised, 
delivered, user acceptance tested and approved by the business.  Point person for 
any Big Blue Door requests or escalations 

• Lead the transformation of product and service delivery through digital channels, 
and the application of marketing automation, social media, mobile apps and 
technologies to optimise customer experience and improve health & safety 
outcomes 

• Engagement with and management of key internal and external stakeholders in the 
delivery of Big Blue Door experience and digital transformation. 

• Working closely with procurement to identify appropriate technology & 
commercial partnerships 

• Working closely with the Chief Experience Officer and Big Blue Door SLT to develop 
future Business Cases and Service Design Models to identify key future service 
delivery partnerships, including evaluation of the value these drive 

• Work closely with the Research & Evaluation, Business Intelligence and project 
teams to develop a Big Blue Door Outcomes Measurement Framework 

• Continuous oversight of the work delivered by the Delivery Team to manage and 
mitigate for risk. 

https://www.beyondblue.org.au/docs/default-source/about-beyond-blue/beyond-blue-beyond-2020-strategic-plan-july-2020.pdf?sfvrsn=bdb78eb_8
https://www.beyondblue.org.au/docs/default-source/about-beyond-blue/beyond-blue-beyond-2020-strategic-plan-july-2020.pdf?sfvrsn=bdb78eb_8


• Proactively manage project risks, budgets and forecasts. 

Key behaviours and 
approach 

 • Alignment with organisational values. 

• Extensive experience with a wide range of design (Human centred design) and 
implementation approaches 

• Ability to engage with a broad (potentially non or low digitally educated) audience in 
relation to the benefits and impacts of digital solutions and translate technical 
language into digestible and relatable terms 

• Ability to lead through ambiguity and empower staff 

• Ability to consider the bigger picture and make decisions that achieve whole of 
organisation objectives 

• Consistent agility and improvement, with an ability to prioritise, adapt and  respond 
to competing issues as they arise 

• Collaborative approach with an ability to establish strong and energising working 
relationships  

• Flexible approach and a “can do” attitude 

Qualifications and 
key selection criteria 

 • Degree in Business, Marketing, Digital, Design or other relevant field, preferably at 
a post graduate level. 

• Willingness to commit to and work in line with the Beyond Blue Values. 

Knowledge/skills/experience 

• 10+ years of professional experience in the development and implementation of 
strategic customer experience and digital transformation projects 

• 10+ years of professional experience in agile implementation experience across the 
community, business and technology domains 

• Demonstrated experience working in multi-vendor environments 

• Highly developed commercial acumen and experience in digital business case 
development including benefits and success metrics. 

• In-depth knowledge of customer experience, business analysis and digital in fast 
moving and regulated markets 

• Highly developed skills in the application of digital engagement with customers and 
clients 

• Demonstrated experience working at a senior level within an organisation with 
strong people leadership skills 

• Demonstrated ability to maintain a balance between customers, business and 
technology. 

• Highly developed analytical and conceptual skills including the ability to recognise 
emerging issues of importance and to prioritise. 

• Demonstrated ability to engage with employees and management at all levels of 
the organisation, and diverse stakeholders including the Executive team, Senior 
Leaders and other internal and external stakeholders in relation to the use of 
digital enablers. 

• Excellent vendor management skills 

• Excellent time management, prioritisation and organisational skills and an ability to 
meet tight deadlines. 

• Advanced Board paper writing skills 

• Advanced computer skills in Word, Excel, PowerPoint, Outlook, Sharepoint, Jira and 
Confluence. 

Additional 
information 

 Health, safety and wellbeing 

Beyond Blue is committed to ensuring the physical and psychological health and safety 

of all employees, contractors and other people involved in our business activities. Our 

people are expected to comply with our Health, Safety and Wellbeing policy 



Pre-existing injury 

The person appointed to this position will be required to disclose any pre-existing 

injuries or disease that might be affected by employment in this position. This will 

assist the organisation in providing a safe work environment for staff.  

Equal opportunity 

Beyond Blue is an equal opportunity employer. All staff have a responsibility to be 

familiar with and adhere to the organisation’s policies and procedures. 

Cultural competency  

Beyond Blue strives to maintain a culturally competent and inclusive workplace. All 

staff are expected to undergo regular cultural competence training as part of their 

professional development plans. 

Employment is subject to: 

• A current Police Record Check 

• Proof of the right to work in Australia 

 


