Gulgul Nyugang Aboriginal Corporation
253 Yarramalong Rd Wyong Creek NSW 2259
T: (02) 4388 6360

www.theglencentre.org.au


POSITION DESCRIPTION: Kinship Coordinator
ABOUT THE GLEN

The Glen is 35-bed drug and alcohol residential rehabilitation centre established in 1994 and located at Chittaway Point. Our program is designed to treat a client in a holistic manner by addressing all of their issues. This means that we treat the person as a whole (spiritually, mentally and physically). We don’t just treat their addiction, we also look at things in their life that may be causing the addictive behaviours. Our program is about empowering people to take control of their lives, to live a good, fun life and to become active members of their families and the community as a whole.
ABOUT THE GLEN FOR WOMEN

The Glen for Women is a newly established 20-bed facility for women opening in April 2022 and located at Wyong Creek, and will be based a similar treatment philosophy as The Glen for Men. We are seeking strong, compassionate, empathetic woman with demonstrated experience of strength based and trauma informed approaches to address and support the needs of women seeking treatment.
About your role

Objective of your role: The Kinship Coordinator is responsible for helping residents in The Glen and The Glen for Women learn about parenting skills and to help navigate the Legal system if the client has children who have been placed in care. The role will include working with many women (and some men) in order to get restoration and advocate for parenting rights. The Kinship Coordinator will work closely with the Mental Health Nurse, and the Clinical Teams at The Glen for Women and The Glen for Men. 
· Your Supervisor: Chief Operations Officer for The Glen for Women 

· Location: 253 Yarramalong Rd, Wyong Creek
· Conditions of employment: Per employment contract and The Glen’s policies and procedures. 

YOUR RESPONSIBILITIES 

Kinship Coordinators will respond to needs of the clients in The Glen for Women and The Glen in regard to parenting needs. This may include reading reports about children or young people who may have been harmed or where there have been safety concerns in the past. The first priority is always the safety, welfare and wellbeing of the children or young person. Helping work with the parents in regard to addressing their Addiction and or Mental Health issues is part of advocating for both the parent and the child.

Client Responsibilities

· Ensure all clients have a thorough case plan and are aware of this plan regarding their children and parenting skills.

· Make the final decision in client related decisions involving children in Out of Home care and Parenting Program issues.

· Work collaboratively with the clinical teams at The Glen for Women and The Glen for Men, to advocate for client needs 
· Work sensitively and respectfully with parents, family members, children or young people

· Work collaboratively with other agencies (including having a strong understanding of the DCJ process)

· Develop safety plans and complete risk assessments for children and parents whenever interactions are being planned

· Manage cases and situations, and solve complex clinical problems including working with high needs and high-risk clients and their families

· Be involved in court processes, including the preparation of court documents, and attending court to support clients

The role includes working closely with the Intake team in assessing the Parenting needs of all people applying to The Glen residential program and then supporting the staff of The Glen for Women and The Glen to support the clients in their parenting needs.

Program Responsibilities

· Liaise with staff internally and external stakeholders to support residents in The Glen for Women and The Glen. 

· Prepare and actively participate in de-briefing sessions with the clinical team at morning and afternoon change over as required 
· Ensure staff understand Procedures to work with clients with Children in Out of Home Care.
· The Kinship Coordinator will at times be asked to facilitate and arrange group therapy sessions, work with individuals in one-to-one sessions.
Administration Responsibilities

· Complete shift reports at the end of each shift 

· Maintain client case notes in the client file on the client management system (Mimaso)

· Ensure case notes based on observable behaviour and facts.

· Contribute to staff meetings, team development activities, performance initiatives and service development activities

· Participate in staff appraisal and identify areas of professional development
· Write support letters for clients 
REMUNERATION

Salary will be negotiated with successful candidates, with an expected range of $90k - $100k
SKILLS, EXPERIENCE AND ATTRIBUTES

You will bring a commitment to working collaboratively with children, families and communities including Aboriginal and diverse cultures and have:

· Bachelor’s or Master’s degree in Social Work, Psychology, Social Science, Welfare or a related degree

· Experience working with vulnerable children, young people and their families

· Understanding of Addiction and Mental Health issues

· A valid driver’s licence and willingness to drive

· A working with children clearance number

· Ability to case manage yourself 

· Leadership & communication skills 

· Good computer & technology skills

· Ability to write supporting letters and documents for court and other cases

· Ability to provide solutions when you identify a problem 

· Ability to plan your work, and manage your time

· Understanding of risk 

· Attention to detail

· Ability to negotiate complex issues with clients.

· Ability to advocate for clients

OTHER RELEVANT INFORMATION

Performance will be appraised on an on-going basis and formally at the first 6 months and annually thereafter.
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