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SCALES Community Legal Centre 

Our Vision 

A community where human rights are respected, and people are able to assert those rights in a 
fair, affordable and accessible justice system. 

Our Mission 

SCALES will achieve its vision by:  

• Working in partnership with others to provide access to justice through holistic legal services 
including individual assistance, community education and systemic advocacy. 

• Providing opportunities for clinical legal education programs that develop the skills and 
ethical practice of law students within a human rights framework. 

Our Values 

Respect For people and place 

Diversity Of people and communities 

Partnership Alone we can travel faster but together we can travel further 

Excellence A commitment to providing a quality service 

Integrity In all that we say and do 
 
 

Suite 3, 14 Council Avenue 
St Nicholas Community Centre 

ROCKINGHAM WA 6168 
PO Box 542 ROCKINGHAM WA 6968 

Phone:  (08) 95500 400  Facsimile:  (08) 9527 4802 
Email:  scales@murdoch.edu.au 

Website:  wwwlaw.murdoch.edu.au/scales 
30/11/2021 
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About SCALES  

The Southern Communities Advocacy, Legal and Education Service Inc. (SCALES) is a not for 
profit community legal centre which hosts the Murdoch University Student Law Clinic.   

SCALES is a generalist community legal centre that provides legal advice and assistance in a range 
of areas including: civil law, criminal law, family law, tenancy and welfare rights. Services include 
information, referral, advice, minor assistance, advocacy, casework, representation, community 
legal education and law and policy reform.   

This year the service will celebrate 24 years of legal services, established in 1997 in partnership 
with Murdoch University and members of the Kwinana and Rockingham community.  

This partnership with the Murdoch University enables SCALES to provide generalist advice during 
semester where free legal advice is offered on a range of matters to Kwinana and Rockingham 
residents.  Murdoch University law students enrolled in clinical legal units benefit by developing 
confidence and practical skills and the application of legal ethics within a community based 
environment. 

This region is one of high need due to low socio- economic indicators of disadvantage and its 
anticipated population growth.  SCALES has identified that there are vulnerable people within 
our community who would otherwise find it difficult or overwhelming to access justice and 
assert their rights.   

These members of the community include but are not limited to the indigenous population, 
refugees, people with disabilities including mental health issues, culturally and linguistically 
diverse people, women experiencing family and family violence, younger people, LGBTIQA+ 
people and older people.    

The main SCALES office is located in Rockingham, with staff offices in the Law School building at 
Murdoch University’s South Street campus. 

Listed below are summaries of the different existing services provided by SCALES. 

The Student Law Clinic, Rockingham 

There have been over 1,300 students participate in our clinical legal education units.  

Murdoch University Student Law Clinic students interview clients and do all the related follow-up 
work on behalf of the client.  A solicitor closely supervises every aspect of the student’s work.  
No advice is given, or external communication made, without approval of a supervising solicitor. 

The Student Law Clinic operates in Semester 1 and 2 each year and clients access preliminary 
advice, information or referrals on a range of legal matters including:  
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• Centrelink / Social Security, simple matters, complex matters referred to the Welfare 
Rights worker at Fremantle CLC 

• Consumer, negotiation, assistance with drafting of Court documents and assistance with 
drafting complaints 

• Criminal Injuries Compensation 

• Criminal matters, Magistrates Court and Children’s Court 

• Family Law, advice and support clients involved in disputes about children with a focus to 
reach sustainable and workable arrangements.  Advice and assistance may include: 

• Arrangements for children 

• Divorce and Dispensation of service in limited circumstance (disability, literacy) 

• Legal Aid applications. 

• Fines and Fines Enforcement, assist with obtaining information, negotiation of fine 
amounts and payment arrangements 

• Tenancy, advocacy for private, community and Housing Authority tenants, assistance with 
preparation for court proceedings and representation in some matters and Housing 
Authority review mechanisms, including documentation. 

• Traffic offences. 

While separate from the Student Law Clinic, the Family Violence Unit staff work closely with the 
Clinic Supervisors and students where appropriate. 

Human Rights Law Clinic, Murdoch 

SCALES also hosts an advanced human rights unit through the clinic based at the SCALES 
Murdoch office in the School of Law.  The caseload in this unit is very broad and uses United 
Nations covenants that Australia is a signatory as part of the advocacy. 

Some matters this clinic focusses on are:  

• Humanitarian immigration applications and appeals 

• Juvenile justice 

• Prison conditions, with a special emphasis on juvenile justice. 
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Family Violence Unit (the Unit) 

SCALES has provided legal services to women experiencing family and domestic violence (FDV) 
since services began in 1997. In 2018 further funding from the Commonwealth Government as 
part of the National Plan to Reduce Violence against Women and their Children 2010-2022 
enabled us to expand our FDV services. 

The expansion includes wrap-around services to women experiencing or at risk of family violence 
in the Rockingham region.  The focus of the service is on providing intensive, trauma informed, 
legal and non-legal assistance through a case management model and targets the most 
vulnerable and at risk women who are in need of the intensive support.   

Clients experiencing FDV come to us with diverse needs.  The Unit staff work closely with all 
SCALES’ staff to ensure that the extensive expertise of the broader legal practice can contribute 
to the service and case management for clients. 

The Unit team comprises a family law Solicitor, family violence Solicitor, Client Advocate, Client 
Services Officer, Financial Counsellor and Social Worker.  This team works closely with other local 
services such as Lucy Saw Centre (women’s refuge), counselling services and the Family Violence 
Service of the Family Violence Court.   

Legal services include information, referrals, advice, casework assistance, case management and 
representation to women experiencing family and family violence on matters such as: 

• Negotiation with police 

• Negotiation with other party or their legal representative 

• Advice and application assistance on family violence restraining orders 

• Assistance with forms and Court preparation 

• Advice and some representation where family violence restraining orders are contested 

• Representation at Final Order Hearings in some circumstances 

• Assistance with family law issues including parenting and financial matters 

• Assistance with Department for Child Protection matters 

• Legal Aid applications 

• Liaison with other services such as the Lucy Saw Centre and other women’s refuges, 
perpetrator programs, Police, victim support and counselling services. 

• Criminal Injuries compensation applications. 

Non legal client services will include information, referrals, advocacy and case management to 
women experiencing family and family violence on matters such as: 
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• Risk assessment 

• Safety planning 

• Liaison with and support in accessing government and non-government services including 
facilitated referrals 

• Financial counselling 

• Therapeutic counselling and support groups 

• Working with other family violence services, committees and networks including the family 
violence legal workers network. 

The Unit also participates in SCALES’ community legal education, training and policy and law 
reform programs.  

Tenant Advice Service 

SCALES employs 2 Tenant Advocates who assist private, public, long stay caravan park and 
community housing tenants on maintenance and repairs, right to privacy, return of bond, 
evictions, breaches, rental contracts, strikes and many other issues. 

• Advice, negotiation and advocacy for residential tenants 

• Assistance with preparation for court proceedings and representation in some cases 

• Housing Authority review mechanisms, including documentation 

• Advice on the Housing Authority’s Disruptive Behaviour Management Systems including 
the three strike policy 

• Referrals to tenant support programs. 

Tenant Advocacy and Court Service 

Our tenant advocates and law clinic students attend the Rockingham Magistrates’ Court each 
Tuesday morning to provide advice and in some instances, advocacy and representation for 
residential tenants who have a dispute with their landlords and are about to attend court.  This 
service is available to assist tenants who are experiencing problems with the Housing Authority, 
Community Housing providers, long stay caravan parks and private rentals. 

• Weekly attendance at the Rockingham Magistrates’ Court 

• Negotiation and advocacy with landlord or real estate agent 

• Assistance with preparation for court proceedings 

• Representation in some cases. 
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Presentations 

We often speak to groups about the services SCALES provides or specific information relevant to 
that audience.  For example: tenants’ rights, family and family violence, rights of young people.  
We can also facilitate other or more appropriate services to provide a presentation.  

SCALES staff speak to groups on a specific topic on law and/or legal procedures.   

Policy and Law Reform 

Issues that arise frequently through our legal services can sometimes form the basis for a law 
and policy reform project or submission. 

If organisations with a query about policy or law that is affecting their clients or members, we 
can meet to discuss possible law or policy reform projects.  Requests are taken to the next staff 
meeting for discussion.  
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