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VICTORIAN PUBLIC TENANTS ASSOCIATION INC.  
Aboriginal and Torres Strait Islander Tenant Advocate 

Full Time, 12-month contract (x2 positions) 
 
The Victorian Public Tenants Association (VPTA) is an independent, not-for-profit organisation, who 
provides advice to renters with the goal of improving and expanding the housing system in Victoria. We 
believe all social housing renters deserve a representative voice, regardless of their specific tenure type.  
 
We undertake systemic advocacy and provide policy advice to the Victorian Department of Families, 
Fairness and Housing (‘the Department’), undertake community engagement work and operate a free and 
confidential telephone advice service. In the 2020-21 financial year we assisted more than 500 residents 
and applicants with in-depth advice and assistance. Ultimately, we want to improve the lives of Victorians 
living in social housing and reduce the waiting time to access a safe, secure place to call home. 
 

Are you: 
• Committed to improving the lives of Aboriginal Victorians and have a demonstrated ability to 

deliver successful outcomes for Aboriginal communities? 

• Someone who has the ability to work closely with a range of different Aboriginal Community 
Controlled Organisations?  

• A team player who can work collaboratively with colleagues?  

• Someone who has a passion for working with the Aboriginal community in Victoria to support 
successful outcomes and influence change for people? 

 
  Note - Applications must address the key selection criteria (below).  
 

Title  Aboriginal and Torres Strait Islander Tenant Advocate 

Location  Dependant on public health orders, though it is likely that the positions will be 
based at the VPTA office located at 166 Brunswick Street, Fitzroy but work from 
home arrangements may be required from time to time. 
 
Regular travel within Victoria is a key component of this role.   

Employment type  Flexible working hours (negotiable) between 8:30am and 6:00pm, 76 hours per 
fortnight. 

Contact Period 12 months 

Salary and 
Conditions: 

The VPTA pays 5 per cent above award wages. These positions are covered by 
the Social Community Home Care and Disability Industry Awards (SCHADS) SACS 
Level 5 and the National Employment Standards.   
 
Superannuation of 10% contribution to a complying fund of employee’s choice, 
with salary sacrifice options. 

Report to Community Engagement Officer 

Liaises with  All staff, including Tenant Advocates and Chief Executive Officer. 

Closing Date 5pm, Monday 3 January 2022 

Special conditions  These roles are identified specifically for Aboriginal and/or Torres Strait Islander 
people. Only Indigenous Australians are eligible to apply.  
 
The VPTA Team are ‘authorised workers’ and are covered by the Victorian 
Government’s Covid-19 Vaccine Mandate. As working on site and in 
communities is an inherent feature of these roles, successful applicants must be 
fully vaccinated by their first day of employment.  
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The Organisation  
 
The Victorian Public Tenants Association (VPTA) is an independent, incorporated not-for-profit 
organisation, recognised as the peak body representing people who live in public housing and people on 
the Victorian Housing Register.  
 
We raise awareness of systemic and localised issues affecting public housing renters and develop strategies 
to improve the broader public housing system across the state.  
 
We strive to meet our purpose by: 

• Providing free and confidential telephone advice to all social housing renters and applicants in 
Victoria so that renters know their rights and responsibilities, can resolve their housing issues, 
and/or be given appropriate referrals. 

• Advocating on behalf of people living in, or in need of public housing, and providing opportunities 
for renters’ voices to be heard by decision makers.  

• Consulting with individual renters, groups, and all relevant services and community 
representatives to inform our advocacy. 

• Researching best practice housing policy, programs, and initiatives to improve the public housing 
system and how it supports its clients.     

• Providing advice and consumer feedback to government decision makers on policies and programs 
impacting public housing.  

• Educating the wider community and stakeholders to better understand and appropriately respond 
to identified and emerging housing needs.  

• Advancing the interests of public housing renters and waiting list applicants via storytelling, 
advocacy, and different media methods. 

CORE VALUES OF THE VPTA 
 
Professional Integrity:  We treat all people with dignity and respect 
Quality: We strive to do our best and improve the way we do things 
Collaborative Relationships:  We work together to achieve optimal results 
Responsibility:  We commit to the actions to achieve the best possible outcomes for our clients and the public 
tenant community.  
Client Focus:  We work toward improving the living environment for the public tenant community 

 
 

About the role  
 
Purpose  
The Aboriginal and Torres Strait Islander Tenant Advocates will work with the Community Engagement 
Officer to build and maintain strong relationships with relevant stakeholders, organise and undertake 
impactful visits to communities around Victoria, and provide services and support to current and future 
social housing tenants.  
 
Accountabilities  

• Building and maintaining relationships with a wide variety of services and groups within the 
Aboriginal community-controlled service sector to including:  

o Renters 
o Housing offices and, 
o Key stakeholders – such as the Victorian Aboriginal Housing and Homelessness 

Framework Working Group and Aboriginal Housing Victoria  
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• Ensure Aboriginal and Torres Strait Islander social housing renters and applicants can access the 
supports currently delivered through the VPTA;  

• Plan visits to different locations around Victoria to conduct active outreach work which support 
Aboriginal and Torres Strait Islander renters that are currently in the social housing system;  

• Keeping records of each visit and reporting on key findings – such as initiatives that work well 
within a community or areas that require additional support or resources; 

• Providing assistance and advice over the phone to social housing renters and applicants through 
the VPTA’s free advice line;   

• Advocacy with and on behalf of Aboriginal and Torres Strait Islander social housing renters;  

• Communicating feedback to other VPTA staff to inform and contribute to broader advocacy and 
campaign efforts as well as ensuring that advice and advocacy to Government accurately 
represents the experience of all Victorian communities;  

• Partnering with key stakeholders on a range of activities that captures the voice of Aboriginal and 
Torres Strait Islander renters; and  

• Acting as dedicated advocates for Aboriginal and Torres Strait Islander people seeking support 
from the VPTA including, providing culturally appropriate referrals through phone calls and face 
to face where required. 

 
 

Key Selection Criteria  
 
Knowledge and skills  

1. General computer skills (training in specific programs will be provided to the successful 
applicants)- including written communication.  

2. The ability to work collaboratively as part of a team and develop a positive working relationship 
with key stakeholders.  

3. Previous experience in a community engagement or social assistance focussed role, or relevant 
qualification.  

4. Have an understanding of the challenges and complexities that Aboriginal and Torres Strait 
Islander people are faced with in the housing and homelessness sector.  

5. An appreciation of the public housing system in Victoria including its policy and procedures, as well 
as the broader social housing system and social housing application processes. 

6. Awareness and understanding of the Aboriginal Housing and Homelessness Framework, Mana-na 
woorn-tyeen maar-takoort.  

 
Personal qualities  

7. Strong commitment to the importance of housing as a human right.  
8. Relationship building- the ability to establish and maintain relationships with a variety of 

stakeholders, colleagues, and clients  
9. Understanding of and keen interest in social justice issues, particularly regarding homelessness, 

social security, energy inequality and housing affordability.  
 
Desirable 

• Victorian Driver’s License 
 

Specialist expertise 

• Demonstrated knowledge of Aboriginal culture and society and understanding of historical and 

contemporary issues relating to Aboriginal and Torres Strait Islander people and communities.  

 

Pre-employment screening  
• All competitive applications are subject to a satisfactory National Police History Check. 
• Working with Children Check  
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Note – Applicants are not required to already have a police and Working with Children Check when they 
apply, but successful applicants will be required to undergo these checks. 
 

 
How to apply 
 
To apply, please send a copy of your resume and a document outlining your response to the Key Selection 
Criteria by email to admin@vpta.org.au or by post to PO Box 4235, Fitzroy, Victoria, 3065.   
 
 
 

Other relevant information 
• The recruitment process is designed to ensure fairness and equality for all applications. 

• Shortlisted applicants will be invited to attend an interview with representatives from the VPTA 
and Homes Victoria.  

• Subject to Public Health Directions, the interviews will take place at the VPTA’s office in Fitzroy.   

 
Questions  
 
We encourage you to get in touch if you have any questions or wish to discuss the role further.  
 
Matilda Hooper  
Community Engagement Officer  
mhooper@vpta.org.au / 03 9481 4500 
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