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THE PARKS COMMUNITY NETWORK INCORPORATED
JOB DESCRIPTION 2021
TITLE:



Family/Parent Support Worker
STATUS:



Fixed Term 21 hours per week, until 30th June 2020
LOCATION:
Based at the Wetherill Park Community Centre

EMPLOYER:



The Parks Community Network Inc

FUNDING BODY:


Department of Communities and Justice 
SALARY:



SCHADS Award negotiable depending on experience.
ACCOUNTABLE TO:
Family Support Service Coordinator, Operations Manager, CEO and ultimately to the Board 

This position is identified as ‘child-related employment’ and shall be subject to necessary checks.

This position is identified as a child related position, and employees will need to undergo a Working with Children check. This position is subject to funding from The Department of Family and Community Services.
PRIMARY PURPOSE OF POSITION 
To work collaboratively in the Family Support Team at The Parks Community Network Inc. in providing relevant and meaningful services to vulnerable families with children 18 years and under living in the Fairfield and surrounding Local Government Areas, establish and maintain community capacity building initiatives, including parenting programs and support groups working collaboratively with other agencies. 
REPORTING RELATIONSHIPS 
Position title of direct Supervisor 
· This position reports directly to the Family Support Service Coordinator. 

Significant internal relationships 
· Other Parks Community Network Inc staff. 

EXTENT OF AUTHORITY 
· Decisions other than day-to-day operational matters should be made in conjunction with the Family Support Service Coordinator. 

KEY RESPONSIBILITY AREAS 
Duties and responsibilities include, but are not limited to: 

1. Service Delivery
	· Participate in service delivery to ensure an accessible, effective, sustainable and enabling client focused approach across all services in Family Support Programs, generally within an early intervention framework 

· Participate in community engagement strategies to access and engage families who are disadvantaged, vulnerable, or are socially isolated 

· Participate in a capacity building approach to working with families in the area, where families and children contribute to, are connected to and are valued by the broader community 

· Day to day service delivery of Family Programs, including community capacity building initiatives, parenting programs, home visiting service, playgroup and other group facilitation, and some short term, generally early intervention casework, and court support and youth mentoring all delivered to meet funding contracts, industry standards, and relevant legislation. 

· To oversee the coordination of information sessions, workshops and parenting programs, including the coordination or provision of child minding.

· To conduct intake, assessment/re-assessment and case planning activities as part of casework, using a family -centred approach to early intervention in order to provide a range of appropriate supports which will enhance the capacity and functioning of individual family members and the family unit.

· Implement and consistently follow procedures and policies service delivery across Parks and Family Program areas

· Engage in processes to facilitate cross program and cross centre services within Parks.
· Implement feedback mechanisms to collect data for service reporting, measure the social outcomes of the work and as input to quality service improvement.
· Ensure appropriate client records that meet legal requirements, information systems and service delivery processes are in place and maintained in a timely way.
· Raise complaints and client issues with your Coordinator.
· Keep informed of policy, reform and program development issues in Family Programs.


2. Evaluation and Reporting
· To be responsible for the ongoing reporting of the project to the Department of Family and Community Services, according to the funding agreement, and by the CEO and Board of the Parks Community Network.

· Prepare reports on project outcomes, expenditure and administration for the Parks Community Network CEO and Board on a regular basis to be determined.
·  Actively participate in development of the JNC’s Strategic Plan

· Prepare and present reports to the Family Support Service Coordinator

· Contribute to the timely completion of data and accountability reports to funding bodies
3. Networks and Partnerships 
· To develop and maintain professional relationships with all stakeholders
· Build and strengthen partnerships with other organisations to maintain effective, accountable services. 
· To promote the Family/Parent Support Service as appropriate. 

· Participate in strategies to engage with the community and build an understanding of community aspirations.
· Participate in organisation of community events that promote ideals of co-operation, diversity, social inclusion and participation.

4. Workplace Health and Safety
· Exercise due diligence in acquiring and updating knowledge to maintain compliance with all The Parks Community Network Inc. WH&S systems, risk management processes and legislation. 
5. Quality and Planning 
· Contribute to continuous improvement of service delivery, operational guidelines, organisation policies and procedures. 

· In conjunction with Management, carry out planning for the work of the service.

· Contribute to program and service plans, including plans for service expansion and improvement and to progress reports

6. Resources

· Contribute to a cohesive team environment through effective communication and presentation of ideas in team meetings. 

· Use of mobile phones, computers/laptops, video/camera and program equipment of the organisation with honesty, accountability and transparency.
7. Worker Oversight

· Provide support for volunteers and students in the team.
8. Financial Oversight

· To be responsible for oversight of the Family/Parent Support Service budget, in conjunction with the CEO.
9. Leadership and Organisational Values 

· Promote and actively model The Parks Community network Inc values, ethics, policies and procedures and code of conduct across all work practices. 
· Actively participate in building a positive work culture.
10. Accountability

· Prepare a monthly report to the Family Support Service Coordinator;
· Receive professional support from The Parks Community Network Inc management;
· Receive program direction and guidance from the Family Support Service Coordinator;
· Attend staff meetings and other meetings as appropriate.
PERFORMANCE MEASURES

· Program development and sustainability

· Number of program participants

· Satisfaction rates of attendees in all programs and groups

· Engagement and networking with external stakeholders

· Record keeping

· Alignment with Parks Values 

· Consistent application of Parks policies and procedures

SELECTION CRITERIA  
Essential Criteria
· Commitment to the values of The Parks Community Network Inc.

· Formal tertiary qualifications in Social Work, Counselling or related discipline
· Demonstrated experience working alongside families using partnership, strengths-based and family-centred approaches
· Demonstrated ability to work as part of a team of workers who are committed to meaningful, responsive and flexible services, as well as to work independently.
· Demonstrated experience in delivery of early intervention family support services and casework, with families with complex needs, who are socially isolated or disadvantaged, or have experienced domestic violence
· Demonstrated knowledge and understanding of Culturally and Linguistically Diverse Background communities, families and other disadvantaged groups;
· Demonstrated experience in networking and working in partnership with other agencies.

· Demonstrated experience in community engagement, community development projects and capacity building

· Knowledge of child protection, mandatory reporting and other legislative requirements in relation to working with families and children, and the ability to maintain professional and legally compliant documentation.

· Knowledge and understanding of government policies in relation to early intervention for children and families including the Targeted Earlier Intervention Reforms
· Highly developed communication skills including; listening, interpersonal and written.
· Highly developed organisational and time management skills.

· Knowledge of WH&S requirements and risk management.
· Current Drivers Licence Class C.

Desirable

· Ability to speak a community language.

· Previous experience working in a community organisation and/or family services.

· Experience in group facilitation and/or running parenting programs.

· Access to a reliable car with full comprehensive insurance
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