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OUR VALUES 

Curiosity – Insiders have a strong desire to know and learn.  

Developing valuable insight for our clients is our secret sauce. Having the desire to learn new 
methods, deeply understand our clients and their stakeholders, policy trends, developments 
in government, way of working and translating all of this into practice helps us stay on the 
cutting edge of insight.   

The question curious Insiders ask is “What more can I learn?” 

Reflection – Insiders dedicate time to deep thought and consideration.  

At an individual level, reflection – especially critical reflection – helps us perform and grow. At 
a team level, it helps us work together better and collectively solve complex problems. At a 
project level, critical reflection helps us to design approaches and insights that are particular 
to the project.  

The question reflective Insiders ask is “What’s a different way of exploring the issue?” 

Quality – Insiders constantly pursue a higher standard of performance and output.  

Being the best at being better is critical for developing unique policy insight that changes the 
world. For our work to be persuasive to us, our stakeholders and our clients it must be well-
presented, defensible, robust and evidence informed.  

The question asked by Insiders in pursuit of high quality is “Am I proud of my work?” 

Pragmatism – Insiders constantly assess the fairness and practical application of their 
advice.  

We work in a complex, ambiguous, ever changing environment with competing interests and 
constraints. Therefore, to be relevant and useful, our preferred ways of working at Inside 
Policy and with our clients must recognise these competing, complex requirements to ensure 
our work and advice is fair and practical.  

The question pragmatic Insiders ask is “How easy or difficult will it be to understand and then 
implement my suggestion?” 

Responsibility – Insiders have a strong sense of duty for the contribution they can 
make to our world and what they are to achieve in their role, their projects, as a team 
member and as a community member.  

We must all do what is expected and required of us in order for individuals, teams and the 
company to succeed. We also recognise that our advice on complex social policy matters 
often impacts the most vulnerable in our community, because of this and our deep care for 
our world, we must exercise this role judiciously.  

The question responsible Insiders ask is “What contribution have I made today?” 
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Trust – Insiders are reliable, credible and engaging.  

Trust in each other is what creates teams. A client’s trust in our advice is what gives us 
influence. A stakeholder’s trust in our work gives us access.  

The question trusted Insiders ask is “Do I have the trust of my team / clients / stakeholders?” 

 


