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Position Description 

 

 

 
Position title: Melbourne Street to Home (MS2H) Case Manager 

Reports to:  Coordinator - Inner South Outreach team 

Location:  St. Kilda 

Classification: Band 4   

 
 

Organisation Overview 

Launch Housing has an ambitious agenda to achieve our vision of ending homelessness, providing a 
strong focused voice on homelessness driven by the values of Empowerment, Fresh Thinking, Agility, 
Leadership and Courage. 
 
We are an independent provider of choice for clients and the ‘go to’ organization on homelessness for 
government, media, philanthropy, private donors and the community.  Clients are at the centre of 
everything we do and are actively and meaningfully involved in the design, delivery and evaluation of 
services as well as our policy development, public advocacy and fundraising. 
 
Through partnerships, research and evidence-based approaches, we will continue the tradition of 
pioneering new methods and fresh ways to develop sustainable solutions to homelessness. 
 
To find out more, visit our website at - https://www.launchhousing.org.au/. 

Position Overview  

This position is funded under the Street to Home Initiative which aims to address a significant system 
gap where vulnerable people become entrenched in chronic homelessness.  Launch Housing’s vision 
for the Initiative is that it works to end homelessness by providing rapid access to permanent, affordable 
and safe housing as a foundation together with intensive support to improve quality of life and 
community connections.  Launch Housing has implemented the Street to Home Program in partnership 
with The Salvation Army Adult Services and Bolton Clarke Homeless Person’s Program. It involves a 
collaborative, staged and developmental process. The Launch Housing Street to Home Worker covers 
the Southern and CBD area with Adult Services providing coverage for the north and western metro 
area.   

Street to Home approaches incorporate a set of specific principles, practices and tools developed 
internationally which are being adapted in the Australian context.  These include, but are not limited 
to: 

• Location and identification of rough sleepers using assertive outreach 

• Use of specific strategies and tools to identify and prioritise the most vulnerable and unwell 
for intensive support 

• Street level service delivery, intensive case management and coordination 

• Rapid access to housing 
 

Melbourne Street to Home (MS2H) Case Manager provides assertive, persistent outreach to identify, 
engage and work with the client to achieve sustainable outcomes.  

Direct Reports: 

• Nil  
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Key Responsibilities  
 

• Find, identify and engage with people who are sleeping rough in the catchment 

• Assertive and persistent outreach to provide intensive case management for clients with 
complex needs and challenging behaviours 

• Respond to secondary contacts ie. Police, council, Emergency Departments 

• Utilise assessment tools to identify people in the most need of program resources 

• Offer appropriate support within a Case Management framework, including referral, 
assessment, and advocacy 

• Intensive support to a nominated case load of clients to assist them to settle into their housing 

• Utilise brokerage funds that enhance case management goals including access to recreational 
and ongoing supports 

• Lead in Case Coordination - arrange and chair case conference 

• Maintain client files and records in accord with procedures on a computer case management 
software system 

• Ensure that services are relevant, flexible and accessible to people sleeping rough   

• Facilitate close working relationships with key service providers 

• Identify areas for improvement in service system responses and improvements in the provision 
of Launch Housing’s services  

• Ensure clients are exited to appropriate supports 

• Ensure case management is informed by client participation and ongoing feedback 

• Cooperate and comply with all risk, health & safety and compliance policies, frameworks and 
procedures 

• Ensure that risks are identified and reported in own work context 

• Ensure safety of self and others in work environment taking reasonable care that actions or 
omissions do not impact on the health and safety of others 

• Comply with agency reporting requirements, organisational policies and procedures 

• Participate in team meetings and other organisational structures and meetings 

• Participate in supervision with the Coordinator as per organisational policy 

• Work within Launch Housing’s ethical, privacy, OH&S and duty of care frameworks 
 
Key Selection Criteria: 

 
1. A tertiary qualification in human services, social work or other relevant discipline 
2. Demonstrated understanding of housing and homelessness policy, context and systems 
3. Demonstrated ability to work collaboratively with others towards effective client solutions 
4. Experience working with people with complex needs 
5. Good interpersonal and communication skills, both verbal and written 
6. Well-developed organisational and time management skills 
7. Demonstrated ability to build positive relationships and communicate with people of diverse 

backgrounds and abilities 
8. Valid Victorian Driver’s Licence 

 

 

 

 

 


