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P O S I T I O N  D E S C R I P T I O N  
 

 

PROGRAM OVERVIEW 

 
YFlex (Youth Severe Mental Health Service) is a multidisciplinary assertive outreach team based in a local 
community hub in Whittlesea LGA that will provide responsive and flexible support to young people 12-25 
who have or are at risk of developing severe mental illness. The team will work across Whittlesea and 
southern parts of Murrundindi and Mitchell shires. The service aims to provide early intervention to 
young people with complex needs who may have fallen through the service gaps. 

YFlex delivers recovery‐focused support with integrated clinical care that will maximise early intervention 
for young people who are hard to reach, aiming to minimise interruption to their developmental trajectory 
and community participation. The focus will be on re‐initiating and maintaining engagement with 
education, employment, leisure, family and social networks through the provision of strong, relational 
engagement and active outreach. Fostering trust will enable exploration of young people’s strengths and 
aspirations, along with effective evidence‐based strategies to enable goal‐directed change. The intention 
will be to reconnect the young person with mainstream health, mental health and community supports as 
soon as they are ready, with capacity for rapid re-engagement if required in the future. 

 

POSITION OVERVIEW 

 

You will work as part of a multi-disciplinary recovery-focused team providing high quality support to 

young consumers of the YFlex program. 

At YFlex you will work in close collaboration with the team comprising Service Manager, your Allied Health 

Worker colleagues, Peer Support Worker, Consultant Psychiatrist and Service Manager. Drawing on your 

disciplinary skills, you will engage with young consumers, clinicians, and the consumer’s treatment team 

their family and carers to provide high quality assessments and interventions aimed at improving mental 

health outcomes for young people. You will play an active role in disciplinary knowledge sharing with your 

Neami colleagues and creating a reciprocal learning environment for staff. 

Position Title Allied Health Clinician  

Reporting To Service Manager 

Employment Status Part-time; Maximum term contract 

Classification 
Health Professionals and Support Services Award 2010, Level 2  
Or  
Nurses Award 2020, Level 2  
 

Team/Service YFlex Service 

Direct Reports None 

Date November 2021 
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The Allied Health Clinician positions will have a strong focus on fostering trust and delivering one on one 

interventions. In addition, you will develop strong working relationships with all youth specific services in 

the area in order to meet the needs of YFlex consumers. Our focus is on supporting young people to 

engage in their community and in education, employment and social inclusion. 

As an Allied Health Worker, you will have registration with the relevant accreditation body in your field. 

Neami will make provision for external clinical supervision to be provided to assist with maintaining 

registration requirements.  

 
THE POSITION  
 
Key position Responsibilities, Duties and Accountabilities 

Service Delivery 

• Provide recovery oriented clinical mental health support to young people and their families. This 
will be delivered as a brief intervention (1-10 sessions) or active engagement (up to 12 months).  

• Promote Neami’s recovery oriented practice which is underpinned by the principles of 
Collaborative Recovery. Ensure that a consumer-centered approach is used in the provision of 
interventions at all stages of a young person’s journey 

• Complete case notes, required assessments and enter data which can then be used to evaluate 
outcomes and assist with the continuous improvement of the service 

• Work within the parameters of Neami’s policies and procedures in addition to any professional 
codes of conduct 

• Work and act independently within the parameters of the role, demonstrating professional 
autonomy and an ability to decide when it is appropriate to refer to the Service Manager for 
guidance 

Partnerships and Community Engagement 

• Facilitate positive outcomes for consumers and carers through strong operational partnerships 
with public and private mental health services and other key stakeholders 

• Develop and maintain strong working partnerships with local community services to facilitate 
collaborative delivery of targeted group programs in the community  

Service Development 

• Through service delivery and in collaboration with partners, staff and consumers identify service 
gaps and contribute to the development of appropriate solutions to address these gaps 

• Actively participate in the assessment, planning, implementation and evaluation of the Service 

• Ensure the service is provided in a manner which is accessible to CALD and Aboriginal community 
members, and contribute to the development and implementation of strategies to monitor, and 
review the level of accessibility  

Participation within the Team 

• Constructively participate in supervision, formally and informally with the Service Manager 

• Constructively participate in regular external clinical  supervision, as directed by Neami. 

• Support the induction and orientation of new staff members at Neami as required from time to 
time 

• Foster a learning environment by participating in reciprocal guidance and coaching with other 
staff to share discipline knowledge and develop and inform your own practice by drawing on the 
expertise and insights of other staff 
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• Participate in an annual performance review  

• Actively participate in reflective practice through team meetings, decision-making processes, 
service planning sessions, supervision and staff development activities 

• Raise and seek to resolve any areas of conflict or dispute with other staff in an open, honest and 
respectful manner 

• Support Neami efforts in reducing our impact on the environment and work towards a 
sustainable future 

Administration 

• Implement Neami Risk Management Framework at the YFlex service and ensure timely response 
to any identified risks related to staff and or consumers 

• Ensure all consumer data and case notes are entered into Carelink+ data base 

• Complete all documentation related to service delivery in a timely manner 

• Provide reports as required to the Service Manager 

Mental Health Promotion 

• Contribute to advocating for improved service delivery, additional resources and development of 
accessible community services in the catchment area of the service on behalf of consumers and 
carers where appropriate 

• Participate in the development of mechanisms by which Neami’s vision and services are regularly 
promoted to the community through public events, functions and forums 

• Participate in the development of the Health Promotion Plan for the Service 

Maintain Records and Resources 

• Collect, collate and maintain data and write case notes in a timely manner on consumer contact 

• With team members collect information on community resources 

• Records management: 

o Ensure records management obligations are met, including the proper retention of 

hardcopy and/or electronic records and ensuring files are accurate and up-to-date. 

 

ORGANISATIONAL ACCOUNTABILITIES 

 
• Act at all times in accordance with the Neami National code of conduct 

• Work in accordance with Neami National policies and procedures, including adhering to policies 
on Privacy and Confidentiality and Records Management 

• Follow safe work practices for self and others and comply with Neami National Occupational 
Health and Safety management processes 

• Ensure risks are identified, reported, documented and appropriately managed in accordance with 
Neami Group policies to ensure safe and effective services. 

• Proactively work towards achieving individual and team goals, whilst demonstrating Neami 
National core competencies and values 

• Actively engage in Professional Development opportunities and embrace learning opportunities 

• Take an active role in promoting and generating quality improvements processes within your area 
of responsibility and more generally across the organisation 

• Have a commitment to promoting a diverse and inclusive environment for all staff, consumers 
and carers.  

• In addition to the position description accountabilities, all staff are expected to undertake any 
reasonable tasks as directed 
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THE PERSON  

Experience, Knowledge, Qualifications, Skills and Attributes 
The following competency criteria will inform our selection decision: 

Essential 

• Qualified in one of the following disciplines and membership to associated 
professional body, Social Work, Occupational Therapy, Psychiatric Nursing or Psychology 

• Accredited registration with a professional governing body such as AHRPA, AASW  

• A valid Working with Children Check  

• A valid Australian Driver's License  

• Demonstrated ability in the planning and delivery of mental health support to young people 
experiencing complex mental health challenges. 

• Ability to work effectively as a member of a multidisciplinary team   

    

  
Desirable  

• Experience in providing evidenced based support to families and carers of those experiencing 
mental health issues 

• Extensive experience providing clinical mental health support 

ACKNOWLEDGEMENT OF POSITION DESCRIPTION 

 

This position description is current at date of approval. It may change from time to time to reflect 
operational needs and changes to organisational reporting relationships. 

By signing your employment agreement, you acknowledge that you have read, understood and accept the 
responsibilities and accountabilities as outlined above in this position description.   


