
 
 
 

 

Job Description 
 

Job title:  Chief Executive Officer  Job Share: N/A 

Hours: Full time - 38 hours Reporting to: DVNSW Board  

Employment basis:  Maternity cover - six to nine 
months  Direct reports: Management Team (four direct reports) 

DVNSW Overview and Focus  
 
DVNSW is the peak body for specialist domestic and 
family violence (DFV) services in New South Wales. 
We work from a feminist, social justice perspective 
and recognise that DFV is serious, prevalent, and 
driven by gender inequality. We work to eliminate 
domestic and family violence through leadership of 
the specialist DFV sector and the NSW policy 
environment, promoting best practice responses and 
primary prevention. 

Since its inception in 1974, our roots have been firmly 
in the NSW Women's Refuge Movement. In July 2013, 
a vote enabled membership to be expanded to all 
specialist DFV services and for the organisation to 
rename itself Domestic Violence NSW. In 2021 we 
consolidated our position as the State Peak Body for 
Domestic and Family Violence when we were 
awarded the contract to represent Women’s 
Domestic Violence and Court Advocacy Services. Our 

membership and reach continue to grow and evolve, 
as does our impact.   

Our team is a small group of passionate and 
committed feminists. We come to work each day to 
help realise a joint vision of a world where women, 
families and communities in NSW live free from 
violence, have equal rights, equal opportunities and 
the freedom to reach their potential.  

We care deeply about creating a workplace where 
our team members feel valued, respected and 
empowered. We are a collaborative, agile, 
hardworking and high-performing team. We ask the 
best from our people, and, in return, we offer flexible 
working arrangements, salary packaging, training, 
professional development and mentoring 
opportunities, employee support and wellbeing 
programs, and the chance to learn from, and share 
with, our talented team. 

  

Role Overview 
The CEO role works closely with the board to fulfil its governance function, whilst taking full responsibility for key 
management and operational issues.  

 

The CEO supervises a highly talented and engaged team, manages multiple stakeholder relationships across 
government departments, members and other organisations and represents DVNSW and the 
sector in various public forums including mainstream media.  

 

DVNSW has been through a transformative phase and this contract role provides an exciting opportunity to play 
a part in the evolution of the organisation as it embarks on delivering to its new strategic plan. The role is 
varied, with no two days alike, requiring flexibility, passion, agility and energy. 
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Specific Skills and Duties 
Key professional attributes, skills and behaviours: 

• Leadership experience and expertise in not for profit and/or social policy settings. 
• A track record in fostering a positive culture that retains and motivates talent. 
• Strong communication skills including public speaking skills with a demonstrated ability to deliver key 

messages to external audiences including corporate, sector events and media.  
• Experience of maintaining and deepening constructive relationships with multiple stakeholders.   
• A strong track record and advanced skills in public policy leadership and advocacy to positively 

influence government policy processes. 
• A strong commitment to working in social justice and feminist frameworks. 
• An understanding of evidence-based approaches to DFV policy, programs and prevention. 
• Previous experience working closely with Boards. 
• Aptitude for working in a fast-paced environment and be able to prioritise and meet deadlines. 
• Outstanding written copywriting skills. 
• Outstanding verbal communication skills. 
• A sound ability to manage a diverse group of stakeholders demanding directive advocacy from the peak 

body. 
• Demonstrable strong problem-solving and decision-making ability. 

 
Strategy:  

• Support the implementation of the strategic priorities as defined in DVNSW 2021-2024 Strategic Plan 
inclusive of four main strategic focus areas: 

1. Systemic change and thought leadership 
2. Sector development and capacity building 
3. Primary prevention 
4. Promotion of specialist domestic and family violence service  

• Review, monitor and evaluate the strategic implementation plan that sits beneath the DVNSW 2021-
2024 Strategic Plan.  

• Oversee quarterly planning in line with the implementation plan.  
 
Comms and Media: 

• Represent and be the spokesperson for DVNSW and its membership in the media and the public 
sphere.   

• Lead and manage strategic communications and relationships with sound engagement processes to all 
internal and external stakeholders 

• Work closely with the Communications & Media Manager to identify media and public speaking 
opportunities.  

• Support the development and finalisation of media releases, opinion pieces and DVNSW articles.  
• Write the weekly CEO message for the members weekly newsletter. 
• Approve and support all DVNSW key messages.  
• Have a social media presence.  

 
Stakeholders:   

• Manage a diverse range of stakeholders across the domestic and family violence/homelessness sectors 
including government and non-government relations. 

• Ensure sector leadership and advocacy on behalf of the DVNSW membership base including ensuring 
members’ experience and views are understood and inform relevant representation and services.   

• Establish effective structures and processes for member engagement so that DVNSW listens to members’ 
experience and views and captures and interprets appropriately; to provide relevant representation and 
services. 

• Implement, review and monitor the DVNSW Membership Engagement Strategy.  
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• Represent and participate in a number of advisory committees and groups as outlined in DVNSW’ working 
Groups live document ensuring attendance meets the strategic aims of the organisation.  

• Provide briefings and regular advocacy to Ministers and Shadow Ministers as requested across NSW and 
Federal Government. 

• Regular attendance to government departmental meetings as required and scheduled.  
• Regular attendance to NSW Peak body forums as required and scheduled.  
• Sustain, engage and build ongoing networking opportunities for the organisation.  

 
Policy & Advocacy:  

• Develop and manage effective policy and advocacy strategies, campaigns and communication delivery. 
• Contribute to and influence policy across all levels of government.  
• Support the implementation of the National Plan for 2022 and ensure its translation into state policy and 

best practice.  
• Oversight, coordination, and approval of all policy submissions provided by DVNSW.  

 
Leadership: 

• Line management and supervision of four direct reports.  
• Oversee and support an annual appraisal process for four direct reports. 
• Provide feedback and opportunities for growth including oversight of personal development plans.  
• Meet reports regularly and participate in debrief forums as scheduled. 

 
Governance: 

• Ensure quality service delivery to meet all contractual, compliance, legislative and strategic outputs.  
• Input and support to the annual audit process.   
• Provide high quality reporting to government as per funding contracts. 
• Attendance and representation to bi-monthly board meetings as well as agenda creation and reporting. 
• Leading, identifying and managing strategies to reduce risk to DVNSW.  

 
Sustainability & Finance  

• Organisational and business development that identifies opportunities and strategies to further the 
values, principles and legislative requirements of DVNSW. 

• Participate and support the DVNSW Fundraising Strategy and represent DVNSW as required to ensure 
sustainability. 

• Present DVNSW in relevant fundraising forums to relevant stakeholders including corporate NSW.  
• Provide support and input to all fundraising opportunities including grants and funding proposals. 
• Oversight, review and monitoring of the DVNSW Budget as well as reforecasting inputs as required to 

ensure agility.  
• Financial reporting as required.  

 
Other duties may be assigned as needed. 
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Qualifications and Experience 
Industry experience:  CEO experience in the domestic and family violence services sector  

 CEO experience in the housing and homelessness services sector 
 

Required education:  Bachelor’s Degree in Social Sciences / Law 

Desirable education:  Master’s in Business  

Required experience and 
skills: 

 5+ year experience in senior management/CEO role 
 Highly organised  
 Experienced in implementing and operationalising strategy  
 Understanding / experience in working in a Not-for-Profit organisation 
 Understanding / experience working in a membership or Peak organisation 
 Experience in fundraising  

Additional experience:  Flexible and adaptable to work outside of core hours 
 Advanced Microsoft 365 office  
 Ability to prioritise in a fast-paced and demanding environment 
 Presents and conducts self professionally at all times 
 A sense of humour 

 

DVNSW’s Values  
An important part of our culture is that everyone understands and is accountable for what we are here to achieve. 
As such, the behaviour of everyone in the team should reflect the core values of our organisation: leadership, 
integrity, inclusion, and equity.   

 

    


