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Position Description 
 

Position Title: Practitioner – Specialist Family Violence Services 

Agreement/Award:  
Community Health Centre (Stand Alone Services) Social and 
Community Service Employees Multi Enterprise Agreement 2017 

Classification: Level 5 

Employment Status: Full time fixed term 

Hours of Work: Average of 38 hours per week  

Probation: A six (6) month probation will apply to this position (new staff only) 

Version Number: 1.0                                    Date Written:  28 July 2020 

Version updates:  

Approved by: Signature:    

Name:   Amanda Mullins 

Position:   Chief Executive  

Date:  July 2020 

Nexus Primary Health  

Nexus Primary Health (Nexus) conducts business from offices located in Broadford, Wallan, Seymour 
and Kinglake and across the Mitchell, Murrindindi, Greater Shepparton and Strathbogie Shires generally. 
Some services are provided on an out-posted or outreach arrangement.   

Nexus is committed to excellence in the delivery of holistic, accessible, community-based health services 
that meet quality and safety standards.  To ensure this, all staff have a responsibility to provide client 
services that are designed with a quality and safety framework in mind. We recognise that the landscape 
of health is changing, and to ensure that our communities have access to services, new ways of funding 
services need to be developed. Our staff’s commitment is essential to this new approach. 

Nexus values meaningful community engagement and strong partnerships to ensure our services meet 
community needs.  We strive to develop innovative programs and services and actively encourage 
community members to be responsible for their own well-being. 

Nexus is a health promoting workplace that actively celebrates and promotes diversity of backgrounds 
and differences to realise the potential of our employees. We encourage job applications from Aboriginal 
and/or Torres Strait Islander people, people with disabilities, people from the LGBTI community and 
people from culturally diverse backgrounds. 

Nexus is committed to the safeguarding of children and vulnerable people. All employees will undergo 
rigorous compliance screening prior to and during the course of their employment. 
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About the Orange Door  

The Victorian Government has committed to implementing all 227 recommendations of the Royal 
Commission into Family Violence and to delivering on the vision described in Roadmap for Reform: Strong 
families, Safe children. 

A key recommendation of the Royal Commission and the Roadmap for Reform was to establish a network 
of Support and Safety Hubs (‘Hubs’) across Victoria to provide a new way for women, children and young 
people experiencing family violence, and families who need assistance with the care and wellbeing of 
children to access the services they need to be safe and supported. These Hubs are known as The 
Orange Door. The Orange Door is also intended to hold perpetrators to account by planning interventions 
to address the risk they pose and challenging their controlling, violent and abusive behaviour. 

The Orange Door keeps the whole family in view and provides a more visible contact point to access 
family violence services, family services and perpetrators/men’s services, with expert support tailored to 
each family member’s needs. 

Given the phased approach to implementing The Orange Doors and the evolving nature of the design 
process, certain elements of the service model may change over time. The role and operations of The 
Orange Door will not be static or fixed at one point in time. Just as the practice of the Orange Door will be 
informed by emerging needs and evidence, and firmly embedded with the principle of continuous 
improvement, the design and implementation of The Orange Door will continue to develop and be 
informed by community needs, co-design, evaluation, and practice learnings. Future development of the 
service model will continue to be set at the statewide level, informed by local practice and experience. 

Role of The Orange Door 

The Orange Door delivers a fundamental change to the way we work with women, children and families, 
and men. The role of The Orange Door is to provide: 

• a more visible contact point so that people know where to go for specialist support; 

• help for people to identify family violence and child and family safety and wellbeing issues; 

• advice based on contemporary risk assessment tools and guidance and best available information; 

• specialist support and tailored advice for victims, families and children, and perpetrators; 

• a strong focus on perpetrator accountability; 

• connection and coordination of access to support; 

• an approach across the spectrum of prevention, early intervention and response; 

• a system-wide view of service capacity, client experience and outcomes. 

The Orange Door supports the agency of women, children and families, to ensure that the services they 
receive meet their needs and their goals. 

 

TEAM 

The Orange Door Team 
Orange Doors brings together different workforces and practices to create an integrated Orange Door 
team and a consolidated intake point in each Orange Door area to create a new way of support for: 

• Women, children, young people and families experiencing family violence; 

• Perpetrators of family violence; 

• Families in need of support with the care, development and well-being of children. 
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This is achieved by drawing on the expertise of CSOs, Aboriginal services and DHHS and bringing 
together workers from organisations that currently: 

• Receive police referrals for women who are victims of family violence; 

• Receive police referrals for perpetrators of family violence (known as ‘Enhanced Intake Services’); 

• Receive child wellbeing referrals; 

• Provide the Child FIRST service; 

• Deliver other relevant services as appropriate, such as those delivered by Aboriginal services. 
 

The Orange Door team includes a mix of staff employed by FSV and staff employed by CSOs, Aboriginal 
services and DHHS. For each launch site the size of the team will vary to reflect the local needs. 

POSITION OBJECTIVES 

Auspiced by Primary Care Connect within The Orange Door network, The Practitioner – Specialist Family 
Violence Services will provide screening, assessment, triage and short-term response to all incoming 
referrals for women and children through an Integrated Practice Framework. 

The Practitioner will work in close partnership with other Practitioners to work towards increasing the 
safety of women and children experiencing family violence whilst complying with the Information Share 
Legislation and utilising the MARAM Framework. 

This role is based at The Orange Door Shepparton. 

KEY RESPONSIBILITIES AND DUTIES 

 
The key performance indicators below are the expected outcomes of this position. Timelines for 
achievement of key performance indicators will be set within the first month of employment and include 
clear objectives to be achieved throughout the probation period: 

• Execution of accountabilities as prescribed; 

• Meet 100% compliance for administration responsibilities; 

• Meet 100% compliance for data collection and program evaluation; 

• Meet 100% reporting requirements in accordance file audits; 

• Meet 95% compliance for meeting with direct line manager and team; 

• Conduct yourself in accordance with Primary Care Connect and Nexus core values and behaviours. 
 

ORGANISATIONAL RELATIONSHIPS 

Reports to: This position reports to the Manager Clinical Services – Family Violence Program via the 
Team Leader – Specialist Family Violence Services and works within The Goulburn Orange Door Team. 

Coordinates:  

Internal Liaisons:  

External Liaisons:   It is expected that this position works within the larger Orange Door and Primary 
Care Connect and Nexus teams and network with external organisations. 

ACCOUNTABILITY AND EXTENT OF AUTHORITY 

Engaging effectively with those accessing services including: 

• Undertaking a caseload and delivering as practitioner for family violence; 

• Providing responses within appropriate theoretical and practice-based frameworks i.e. using a 
strengths-based approach that focuses on what’s working well for an individual or family, as well as 
where there are difficulties; 

• Delivering services and support via phone; 
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• Engaging appropriately with people from diverse communities. 
 
Managing risk and prioritising safety including: 

• Identifying, assessing and prioritising risk and needs of all women, children, families and 
perpetrators drawing on the expertise of different practitioners in a multi-disciplinary team; 

• Managing risk, including high risk and complex needs, in an ongoing way; 

• Coordination of a spectrum of justice-based and social service interventions to coordinate rapid and 
effective restrictions on perpetrators’ use of violence; 

• Recognising and identifying limits of own expertise and when to seek advice or refer client to other 
practitioners or team leaders to ensure safe practice. 

 
Providing effective services including: 

• Supporting women, children and families, to ensure that the services they receive meet their needs 
and goals; 

• Working collaboratively with other staff within The Orange Door to support integrated risk 
assessment and planning including participating or leading case conferences and meetings; 

• Supporting women to maintain a parenting role in instances of family violence, with a focus on 
holding perpetrators to account for their behaviour; 

• Actively focus on planning which is centred around safety and giving victims choice and control 
wherever possible; 

• Appling for brokerage on behalf of clients in accordance with Brokerage guidelines; 

• Completion of assessments of perpetrator risk and tactics of power and control, alongside victim-
survivors survival strategies, responses to risk and support needs, will consider the gendered and 
other social contexts in which family violence occurs; 

• Developing cross sector and multidisciplinary practice and capacity to respond to family violence; 

• Developing systems to support evidence-based practice and deliver services against outcome 
measures; 

• Handling client information in accordance with the Family Violence Information Sharing Scheme 
(FVISS), information security and privacy policy requirements; 

• Delivering integrated practice response which includes screening and triage, risk assessment, crisis 
response, service planning, targeted interventions, allocation and coordinated referrals consistent 
with the Integrated Practice Framework, Operational Guidelines, Service Specifications and relevant 
risk assessment tools and frameworks; 

• Supporting people to gain easier and safer access to justice responses this includes working with 
the Courts and court-based support services to arrange wrap around supports for women, children 
and young people experiencing family violence, and families in need of support with the care and 
development of children and young people who are in contact with the court system and 
perpetrators; 

• Understanding the circumstances of diverse individuals, groups and communities whose experience 
of violence are compounded by multiple forms of discrimination and disadvantage that they face 
and as a result may require additional supports to receive access and full participation; 

• Providing other staff with relevant information and access to systems that support safe and effective 
family violence responses as part of an integrated practice approach; 

• Building and maintaining positive relationships with key stakeholders to facilitate a partnership and 
integrated practice approach; 

• Working as part of a team ensuring the provision of safe and supportive environment in which 
people can make their own decisions and choices. This can include secondary consultation, joint 
assessments, coordination and information sharing, multi-disciplinary analysis and assessment; 

• Maintaining accurate and complete records of work activities in accordance with legislative 
requirements and information security and privacy policies and requirements; 
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• Participating in formal supervision and performance development and management with the Hub 
Team Leader – Specialist Family Violence; 

• Participating in formal supervision and performance development at CSO; 

• Participating in training and development activities designed to build capabilities to work effectively 
in the Hub environment; 

• Taking care for own health and safety and for that of others in the workplace by working in 
accordance with legislative requirements and occupational health and safety (OHS) policies and 
procedures. 

  
The incumbent can expect to be allocated duties not specifically outlined in the position description, 
however within the capacity, qualifications and experience normally expected from a person occupying 
this type of position. 

JUDGEMENT AND DECISION MAKING 

This position requires the incumbent to be able to use their skills to undertake appropriate decisions in 
consultation with clients in relation to their individual needs and in their best interests. 

SPECIALIST SKILLS AND KNOWLEDGE 

• A knowledge and understanding of the drivers/causes of family violence and child and family 
vulnerability, as well as the child and family services and/or broader social services sector and their 
fundamental practices and theories is required. 

• Demonstrated experience in family violence practice within complex service delivery contexts, 
particularly multi-disciplinary and multi-agency approaches to the provision of services to vulnerable 
children, families and diverse communities is required. 

• Excellent written and oral communication: has experience in public speaking, providing presentation 
and facilitation skills. Has experience in adhering to the legislative requirements and the Victorian 
Government’s records, information security and privacy policies and requirements. 

• Expert knowledge and experience working in family violence teams; has demonstrated experience 
in applying risk assessment and risk management frameworks in a family violence context; has 
knowledge of the gendered nature of family violence, the drivers and causes of family violence and 
feminist, intersectionality and human rights frameworks pertaining to adults and children; has deep 
understanding of the role of the law and legal system in the context of responding to family violence 
and vulnerable children and families; has knowledge of practice working with women, children, 
families, victims and perpetrators of family violence; has experience working with Victoria’s diverse 
communities. 

• Stakeholder partnerships: demonstrated commitment to work collaborate with internally and 
externally with partners and stakeholders and community members. Capacity to build partnerships, 
negotiate and liaise at leadership level for the best interest of clients and outcomes. 

• Self-management: demonstrates an ability to flexibly manage competing priorities and stressful 
situations. 

• Experience using technology to complete daily work tasks. 

MANAGEMENT SKILLS 

Well-developed time management and prioritisation strategies. 

INTERPERSONAL SKILLS 

• Relationship building: establishes and maintains relationships with people at all levels; builds trust 
through consistent actions, values and communication; minimises surprises. 

• Initiative and accountability: proactive and self-starting; seizes opportunities and acts upon them; 
takes responsibility for own actions. 
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• Drive and commitment: enthusiastic and committed; demonstrates capacity for sustained effort and 
hard work; sets high standards of performance for self and others; enjoys a vigorous and dynamic 
work environment. 

• Teamwork: cooperates and works well with others in pursuit of team goals, collaborates and shares 
information, shows consideration, concern and respect for others feelings and ideas, accommodates 
and works well with the different working styles of others, encourages resolution of conflict within the 
group. 

• Professional and personal alignment with Primary Care Connect and Nexus core values. 

QUALIFICATIONS AND EXPERIENCE 

• Tertiary Qualification in Social Work, Welfare Studies, Psychology, Counselling, Family Therapy or 
similar.  

• Post Graduate qualification in Social Science – Family Violence Stream or similar training in working 
with Family Violence.  

ORGANISATIONAL VALUES 

Nexus staff work with each other according to the Values listed below and the behaviours these values 
require when carrying out business:  
These values are:  

• Innovation 

We will lead by example using evidence and embracing new ideas 

• Integrity 

We will act ethically and professionally.  

• Diversity 

We will seek variety and difference. 

• Empowerment 

We will enable people to live well  

• Accountability 

We will be responsible for our behaviours, actions and outcomes 

• Respect 

              We will value the rights of others 

OCCUPATIONAL HEALTH AND SAFETY 

All staff are required to: 

• comply with safety instructions in their work environment and to familiarise themselves with OH&S 
procedures.  

• take reasonable care of their own health and safety as well as that of other people who may be 
affected by their conduct in the workplace. 

• seek guidance about new or modified work procedures.  

• ensure that any hazardous conditions are eliminated or minimised and that near-misses and injuries 
are reported immediately to the supervisor.  

• strictly comply with the Nexus Healthy Work Environment policy including smoke-free office premises 
and grounds, company motor vehicles and client premises. 

If the role includes people management duties, these include the requirement to manage the health and 
safety of people under your control and support the actions contained in Nexus OH&S policies. 
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RISK MANAGEMENT 

All activities in an organisation involve risk. Risks may hinder the organisation from achieving and 
maximising its goals and need to be managed in a systematic, transparent and efficient way.  Risks can 
impact on our financial viability, reputation, people, service outputs, management, compliance and our 
legal standing.  

It is the responsibility of all management and staff to anticipate, understand and decide whether to modify 
the activities relevant to their area and level of responsibility in order to change the risk level.  

Where they believe the risk of doing (or not doing) something is impacting negatively on maximizing our 
goals, staff are to communicate with the next level of management for discussion and consideration using 
Incident reporting mechanisms through RelianSys. 

In addition, all Nexus employees are responsible for the reporting of all feedback and complaints received 
from clients, family members, community members or other stakeholders using the online systems 
through the Nexus website. 

ENVIRONMENTAL SUSTAINABILITY 

Environmental sustainability is an over-riding philosophy that Nexus embraces. 

We seek to incorporate sustainability objectives and targets into all of our projects, programs and services 
to promote and participate in a culture of sustainability. 

KEY SELECTION CRITERIA 

The following are the key selection criteria for this position. Please address these in your 
application, providing relevant work examples of each criteria. 
 
Qualifications: 

• Tertiary Qualification in Social Work, Welfare Studies, Psychology, Counselling, Family Therapy or 
similar.  

• Post Graduate qualification in Social Science – Family Violence Stream or similar training in working 
with Family Violence. 

Specialist Expertise: 

• A knowledge and understanding of the drivers/causes of family violence and child and family 
vulnerability, as well as the child and family services and/or broader social services sector and their 
fundamental practices and theories is required. 

• Demonstrated experience in family violence practice within complex service delivery contexts, 
particularly multi-disciplinary and multi-agency approaches to the provision of services to vulnerable 
children, families and diverse communities is required. 

Knowledge and Skills: 

• Excellent written and oral communication: has experience in public speaking, providing presentation 
and facilitation skills. Has experience in adhering to the legislative requirements and the Victorian 
Government’s records, information security and privacy policies and requirements. 

• Expert knowledge and experience working in family violence teams; has demonstrated experience 
in applying risk assessment and risk management frameworks in a family violence context; has 
knowledge of the gendered nature of family violence, the drivers and causes of family violence and 
feminist, intersectionality and human rights frameworks pertaining to adults and children; has deep 
understanding of the role of the law and legal system in the context of responding to family violence 
and vulnerable children and families; has knowledge of practice working with women, children, 
families, victims and perpetrators of family violence; has experience working with Victoria’s diverse 
communities. 
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• Stakeholder partnerships: demonstrated commitment to work collaborate with internally and 
externally with partners and stakeholders and community members. Capacity to build partnerships, 
negotiate and liaise at leadership level for the best interest of clients and outcomes. 

• Self-management: demonstrates an ability to flexibly manage competing priorities and stressful 
situations. 

• Experience using technology to complete daily work tasks. 
Personal Qualities: 

• Relationship building: establishes and maintains relationships with people at all levels; builds trust 
through consistent actions, values and communication; minimises surprises. 

• Initiative and accountability: proactive and self-starting; seizes opportunities and acts upon them; 
takes responsibility for own actions. 

• Drive and commitment: enthusiastic and committed; demonstrates capacity for sustained effort and 
hard work; sets high standards of performance for self and others; enjoys a vigorous and dynamic 
work environment. 

• Teamwork: cooperates and works well with others in pursuit of team goals, collaborates and shares 
information, shows consideration, concern and respect for others’ feelings and ideas, accommodates 
and works well with the different working styles of others, encourages resolution of conflict within the 
group. 

• Professional and personal alignment with Primary Care Connect and Nexus core values. 

SPECIAL REQUIREMENTS  

• All staff are required to undergo a Police Records Check and three-yearly renewals.  

• All staff in a risk assessed role are required to hold and maintain a current National Disability 
Insurance Scheme (NDIS) Worker Screening Clearance.  

• A current Working with Children Check (WWCC) is required for all positions. Successful employees 
are required to notify the Department of Justice when they change employers.  

• Employees are required to advise Nexus of any changes that may affect their Police Records, WWCC 
or NDIS Worker Screening Check status, and advise Management immediately. 

• Any actual, potential or perceived conflict of interest must be immediately discussed with your Line 
Manager or Executive Manager 

• A current Victorian Drivers Licence is required.  Loss of licence or any licence infringement must be 
reported by the employee to Management immediately.  

• A completion of pre-existing injury or illness declaration will be required prior to appointment to the 
position. 

• A commitment to ongoing professional development is required. 

• Strict confidentiality and privacy rules apply to all information held or received by Nexus. 

• Staff must display appropriate safe behaviour at all times including when working with children – we 
aim to create a child safe and child friendly environment where children feel safe and have fun. 

• Nexus is a learning organisation providing support and guidance to trainees and students where 
possible. Many Nexus staff provide support to students through Student Placement and Clinical 
Education programs. 

• Nexus is a proud corporate member of the local communities in which we serve. Staff may be called 
upon to participate in a variety of activities to support our local communities. These are valued 
opportunities that build individual, team and corporate development and connection. 

• Professional Memberships (including AHPRA registration where relevant) should remain current. 

 
 

I have read this position description and agree to undertake the key duties and responsibilities 
listed above. This position description will be reviewed regularly in consultation with me. I 
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understand that additional or other duties may be allocated to me appropriate to my training, 
skills and knowledge.  

 
 

 


