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Team Leader Position Description 

AboutACNA 

Our charter says ... 

Access Care Network Australia provides assessment, coordination and case management 

services to connect eligible people with supports that build on their strengths. 

But don't let the jargon fool you. We're in business to change lives. We do that by helping our 

clients (and their families) get the support they need to live life their way. 

What makes us tick? 

Simple. We want people to be their best. 

But at ACNA this isn't something we just write on a poster: 'being our best' is a way of life. It's our 

credo. It's a life-long personal commitment to be ... 

Always learning 

Always growing 

Always sharing. 

About the role 

As a Team Leader in Intake with ACNA you will be part of our story of steady and sustainable 

growth and will join us to deliver our purpose and share our values. You will bring your 

leadership skills, excellence in customer service and decision-making ability to this role to lead 

a team of Intake Coordinators and Office Administration Assistants. You will support everyone 

in the Intake team to provide the best possible client experience. This role reports to the 

Intake Support Manager. 

Key responsibilities 

Leading a team of Intake Coordinators and Office Administration Assistants who are 

responsible for scheduling assessment visits and processing customer enquiries via telephone 

and email. When required, supporting the team through peak periods by scheduling 

assessments and taking inbound enquiry calls 
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