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Position Description 

Learning and Development Project Manager 

Organisational Context 

In 2021, Domestic Violence Victoria (DV Vic) and the Domestic Violence Resource Centre Victoria (DVRCV) are 

merging to become a new entity.  

This merger brings the peak body for Victoria’s specialist family violence services supporting victim survivors 

together with the state’s only specialist family violence Registered Training Organisation; combining our 

strength, capacity and resources for greater impact.  

Our work is underpinned by intersectional feminism – as set out in the Code of Practice: Principles and 

Standards for Specialist Family Violence Services for Victim-Survivors – informed by an understanding of the 

gendered nature of violence and with the interests of all victim survivors at the heart of everything we do.  

We apply a specialist lens across primary prevention, early intervention, response and recovery to:  

1. Develop practice and support workforces 

2. Strengthen and connect organisations, sectors and systems 

3. Build momentum for social change 

4. Build a strong peak organisation 

We are in the process of re-branding the merged organisation to ensure a truly collaborative and equal new 

peak body. 

Diversity and Inclusion  

Domestic Violence Victoria is committed to providing flexible and accessible working arrangements for all. This 

includes people with a disability, Aboriginal and Torres Strait Islander people, culturally, religiously and 

linguistically diverse people, young people, older people, women, and gay, lesbian, bisexual, transgender and 

gender diverse, intersex or queer people. We recognise the strength and value in diversity, remain open to new 

approaches and actively foster an inclusive workplace that celebrates the contribution made by all our people. 
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Role Context 

The focus of the Sector Development Unit over the next twelve months is developing, implementing and 

consolidating a suite of programs and projects that will continue to build capability, connectedness and 

expertise in the specialist family violence and broader workforce sectors. The Unit will focus on increasing the 

reach, impact and sustainability of current activities, including strengthening of evaluation and monitoring 

practices.  

The Learning and Development Project Manager will be responsible for the establishment and delivery of an 

internal research action pilot, focused on testing and evaluation of a statewide model to support the delivery 

of accredited primary prevention and family violence response training in Victoria. 

The Learning and Development Project Manager is responsible for the line management of an instructional 

designer.  

 

Organisational Values  

We are accountable, act ethically and have integrity. 

We are independent, expert and trusted. 

We act with care, compassion and kindness. 

We create our own future. 

We strive for gender equity and a socially just world. 

 

Position specifications 

Role title: Learning and Development Project Manager 

Located: Office location: Carlton 

South - Melbourne and 

working from home/online 

Classification Level 

/ Award: 

DV Vic Level 6.1 + 10% salary 

loading  
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As per DV Vic Enterprise 

Agreement 2017 

Employment 

Period: 

 

12 month fixed-term 

contract (3 month 

probationary period 

included)  

 

Remuneration: 

 

 

 

Hourly rate: $53.8325 (DV 

Vic Level 6.1 plus salary 

loading)  

Annual salary of $106,373 

plus superannution 

Salary sacrificing 

arrangements are offered 

within Australian Taxation 

Office guidelines 

Reporting structure: Reports to the Executive Director, Sector Development 

Hours and basis of 

employment: 

Full time (38 hours per week) 

DV Vic standard working hours are 7.00am to 7.00pm, Monday to Friday and 

flexible work options are available. 

 

 

Position Responsibilities 

Leadership and Strategy  Actively lead and support an organisational culture that is based on an 
intersectional feminist framework, as set out in the Code of Practice: 
Principles and Standards for Specialist Family Violence Services for 
Victim-Survivors, as well as promoting accountability, quality, good 
governance and staff well-being 

 Collaboration with Unit and cross-organisational leadership to establish, 
strengthen and maintain a supportive, productive and effective team, 
unit and organisational culture 

Policy and Advocacy  Actively monitor state and national trends in industry and workforce 
development and family violence policy, practice, and research so these 
can inform our work 

http://dvvic.org.au/members/practice-development/
http://dvvic.org.au/members/practice-development/
http://dvvic.org.au/members/practice-development/
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 Keep informed of emerging trends, reforms and policy developments in 
the family violence sector so that these can inform the work of the 
Sector Development Unit and training content  

Contract and project 

management 

 Manage the research action pilot including  establishment, 
implementation, monitoring and evaluation 

 Ensure that all team activity is delivered to a high standard, on time and 
in budget 

 Maintain accountability for delivery against agreed project plans 

Staff management  Creating and maintaining motivated, and productive teams and 
individuals, who are enthusiastically engaged with the mission of the 
organization 

 Work closely with the Instructional Designer to:  
 

o develop an implementation approach and project plan; and 

o undertake an internal action research pilot including evaluation 

and recommendations 

 

 Work with the Manager of Training Operations and Strategy and 
Manager of Client Services to meet project outcomes 

 Manage inter and cross team dynamics, supporting productive and 
collaborative working relationships  

 Work closely with all managers in the Unit to ensure coordination and 
synergy across the unit 

Stakeholder 

management 

 Develop effective working relationships with a wide range of key 

government and non-government stakeholders  

 

 Manage relationships with funders, consultants and external service 

providers relating to project delivery  

  

 Represent DV Vic and DVRCV at external meetings, forums, and events 

as required 

Reporting, Risk and 

Compliance  

 Proactively manage and report on risks relating to projects and 

activities as required  
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 Report monthly to the Executive Director, Sector Development  

 

 Contribute and provide input into regular operational reports for the 

Executive Leadership Team and CEO 

Organisational 

Expectations (same for 

all staff)  

 Work within and contribute to a culture based on an intersectional 

feminist framework, as set out in the Code of Practice: Principles and 

Standards for Specialist Family Violence Services for Victim-Survivors, 

that recognises all family and gender-based violence has its roots in 

patriarchal and structural inequalities 

 Adhere to DV Vic and DVRCV’s values in all activities and when 

representing the organisation 

 Participate in, and contribute to, staff meetings/events/celebrations as 

required 

 Identify professional development needs and share new knowledge 

with others 

 Support the development of new resources, policies and practice 

 Adhere to all policies in the DV Vic/DVRCV Policy Manuals 

 Other duties as required 

Key Selection Criteria 

Qualifications  ● Relevant qualification and/or competency and equivalent experience in 
TAE and/or training delivery and compliance in an RTO setting (at least 
3 years) 

Essential ● Sound understanding of learning design principles, practices, curriculum 
development, resource development and production 

● Experience in continuous improvement of training products that are 
targeted to meet specified outcomes, for specific audiences 

● Expertise in the development, design and delivery of training for adult 
learners 

● Expertise in action research and evaluation methodologies  

● Knowledge of compliance and relevant requirements through 
experience in or with a Registered Training Organisation 
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● Excellent relationship management skills, including the ability to 
develop and maintain strong collaborative partnerships with individuals 
and groups  

● Sound project management skills including the ability to source, analyse 
and present complex information 

● Intermediate to advanced Microsoft Office skills (Word, Excel, 
PowerPoint and Outlook) 

● Excellent time management and organisational skills 

Desirable ● In depth knowledge of the Victorian family violence service system and 
reform agenda 

● An understanding of the drivers, dynamics, and impacts of family and 
gendered violence, and knowledge of state and federal policy and law 
informing responses to family violence 

 

Additional Information  

Work Health and Safety  All employees are required to carry out their duties in a manner that does 
not adversely affect their own health and safety and that of others by 
reporting all incidents and injuries as well as cooperating with any 
measures introduced in the workplace to improve work health and safety. 

DV Vic/DVRCV is currently working remotely, and office equipment will be 
provided to the successful candidate in accordance with OH&S 
requirements. 

Police Check  
A national police record check is required as part of the recruitment 

process. 

 


