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Position Description 

Instructional Designer 

Organisational Context 

In 2021, Domestic Violence Victoria (DV Vic) and the Domestic Violence Resource Centre Victoria (DVRCV) are 

merging to become a new entity.  

This merger brings the peak body for Victoria’s specialist family violence services supporting victim survivors 

together with the state’s only specialist family violence Registered Training Organisation; combining our 

strength, capacity and resources for greater impact.  

Our work is underpinned by intersectional feminism – as set out in the Code of Practice: Principles and 

Standards for Specialist Family Violence Services for Victim-Survivors – informed by an understanding of the 

gendered nature of violence and with the interests of all victim survivors at the heart of everything we do.  

We apply a specialist lens across primary prevention, early intervention, response and recovery to:  

1. Develop practice and support workforces 

2. Strengthen and connect organisations, sectors and systems 

3. Build momentum for social change 

4. Build a strong peak organisation 

We are in the process of re-branding the merged organisation to ensure a truly collaborative and equal new 

peak body. 

Diversity and Inclusion  

Domestic Violence Victoria is committed to providing flexible and accessible working arrangements for all. This 

includes people with a disability, Aboriginal and Torres Strait Islander people, culturally, religiously and 

linguistically diverse people, young people, older people, women, and gay, lesbian, bisexual, transgender and 

gender diverse, intersex or queer people. We recognise the strength and value in diversity, remain open to new 

approaches and actively foster an inclusive workplace that celebrates the contribution made by all our people. 

 

Role Context 
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The focus of the Sector Development Unit over the next twelve months is developing, implementing and 

consolidating a suite of programs and projects that will continue to build capability, connectedness and 

expertise in the specialist family violence and broader workforce sectors. The Unit will focus on increasing the 

reach, impact and sustainability of current activities, including strengthening of evaluation and monitoring 

practices.  

The role will work closely with the Learning and Development Project Manager to deliver an internal pilot 

project focused on best practice in an RTO context. 

This role will also support adaptation of  DV Vic/DVRCV’s face to face prevention and response training 

packages into an online environment, ensuring the relationship between learning outcomes, tasks and 

activities is aligned; and using design thinking principles to problem solve the required adaptations to online 

learning. A key aspect will be maintaining, enhancing and/or developing rich and engaging learning materials 

and designing interactive, social and collaborative online activities. In addition to existing packages, this role 

may also develop new packages as required. 

 

Organisational Values  

We are accountable, act ethically and have integrity. 

We are independent, expert and trusted. 

We act with care, compassion and kindness. 

We create our own future. 

We strive for gender equity and a socially just world. 

 

Position specifications 

Role title: Instructional Designer 

Located: Office location: Carlton 

South - Melbourne and 

working from home/online 

Classification Level 

/ Award: 

DV Vic Level 6.1 

As per DV Vic Enterprise 

Agreement 2017 
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Employment 

Period: 

 

12 month fixed-term 

contract (inclusive of 3 

month probationary 

period) 

 

Remuneration: 

 

 

 

Hourly rate:$48.9386  

Annual salary of $96,703 

plus superannuation 

Salary sacrificing 

arrangements are offered 

within Australian Taxation 

Office guidelines 

Reporting structure: Reports to the Learning and Development Project Manager 

Hours and basis of 

employment: 

Full time (38 hours per week) 

DV Vic standard working hours are 7.00am to 7.00pm, Monday to Friday and 

flexible work options are available. 

 

 

Position Responsibilities 

Strategy and Leadership   ● Actively support an organisational culture that is based on an intersectional 
feminist framework, as set out in the Code of Practice: Principles and 
Standards for Specialist Family Violence Services for Victim-Survivors, as 
well as promoting accountability, quality, good governance and staff well-
being.  

● Provide guidance on best practice and contemporary approaches to online 
learning and development  

Operational 
 Support the delivery of an internal action research pilot  

 Design and develop high quality and innovative online learning content and 

resources for a range of audiences 

 Ensure training materials address compliance requirements from a range 

of sources 

 Ensure that training materials and resources reflect current evidence-

informed practice, working in close consultation with subject matter 

experts and others within the Sector Development  and Primary Prevention 

Units 
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 Develop tools and practices that will contribute to building DV Vic/DVRCV’s  

blended and online learning capacity 

 Provide expertise in regard to sound design and development principles in 

the training space 

 Ensure all products are developed to be engaging, appropriate, and 

meet compliance needs where applicable 

Stakeholder 

management 

 Develop effective working relationships internally and externally with a 

wide range of key government and non-government stakeholders as 

required 

Reporting, Risk and 

Compliance  

 Proactively manage OH&S risks 

 Provide regular reporting as required 

Organisational 

Expectations (same for 

all staff)  

 Work within and contribute to a culture based on an intersectional 
feminist framework, as set out in the Code of Practice: Principles and 
Standards for Specialist Family Violence Services for Victim-Survivors, 
that recognises all family and gender-based violence has its roots in 
patriarchal and structural inequalities. 

● Adhere to DV Vic and DVRCV’s values in all activities and when 
representing the organisation 

● Participate in, and contribute to, staff meetings/events/celebrations as 
required 

● Identify professional development needs and share new knowledge 
with others 

● Support the development of new resources, policies and practice 

● Adhere to all policies in the DV Vic/DVRCV Policy Manuals 

● Other duties as required 

Key Selection Criteria 

Qualifications   Qualification in, and/or equivalent demonstrable experience (at least 3 
years) in: 

o Instructional Design and/or Interactive Digital Media 
Development, or related field, or 

o Educational Design and/or Education, with an Instructional Design 
focus 
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Essential  Proven skills and experience in designing successful training offerings with 
a strong understanding of contemporary training methods and tools, adult 
learning principles, and the application of these to maximise learning 
outcomes 

 Ability to effectively translate practice knowledge into engaging training 
materials 

 Experience in continuous improvement of training products that are 
targeted to meet specified outcomes, for specific audiences 

 Well-developed problem solving, conflict resolution and decision-making 
abilities  

 Excellent time management and organisational skills 

 Advanced proficency in Microsoft suite and ability to deliver polished 
training materials  

 Proven ability to translate face to face training into online offerings 

Desirable  Knowledge of key primary prevention and response frameworks and 

standards  and/or the specialist family violence and prevention sectors  

 Experience in Canvas and/or other learning platforms 

 

Additional Information  

Work Health and Safety  All employees are required to carry out their duties in a manner that does not 

adversely affect their own health and safety and that of others by reporting 

all incidents and injuries as well as cooperating with any measures introduced 

in the workplace to improve work health and safety. 

DV Vic and DVRCV is currently working remotely, and office equipment will be 

provided to the successful candidate in accordance with OH&S requirements. 

Police Check  
A national police record check is required as part of the recruitment process. 

 


