
Case Manager PD, 2021 

Position Description
Position Title Case Manager 

Program Family violence crisis accommodation and case management 

Employment Status Part time – 0.8 EFT 

Tenure Permanent/ongoing 

Classification EBA with above award conditions 

Social, Community, Home Care and Disability Services Industry 

Award (SCHADS)  

Position reports to Team Leader 

Location North East/North West 

About Georgina Martina Inc. 
Georgina Martina Inc. is a community-based organisation which operates a state-wide family 

violence support and accommodation service including two high security refuges – Georgina and 

Martina. The organisation is committed to a feminist strength-based approach to service delivery 
that views women as the experts in their own lives. Our practice at GMI is also child focused, 

trauma informed, and strength based/client focused. 

Both Martina and Georgina refuges provide high security crisis accommodations, ensuring women 

and children experiencing family violence can feel safe. The organisation operates an outreach 

support service for women and children who have moved on from high security accommodation. 

We maintain several properties for longer-term support and work closely with mainstream housing 

services to ensure appropriate exit points from the service.  
Georgina Martina Inc. is overseen by a community-based Board of Management involving 

professionals with relevant expertise and is accredited against: DHHS (Department of Health 

Human Services) and QIC (Quality Improvement Council) standards on a 3-year cycle by & QIP 

(Quality Improvement Performance) 

Our Vision 
To Enable and empower women and children in our care to create and access opportunities to lead 

a life free from violence. 

Our Philosophy 
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● Georgina Martina Inc. believes women and children should enjoy the fundamental human 

right to live free of threat or presence of violence regardless of race, age, class, sexual 

preference, religion or culture. We believe women have the strength and courage to survive 

and grow through their experiences. 

● Our feminist approach strives to preserve and strengthen women’s capacity for self-
determination and mutual support and challenge the power imbalances inherent in 

patriarchy. 

● We recognise that children suffer the trauma of family violence equally, separately and 

differently from their mothers and that children are the least powerful in this regard. 

● Georgina Martina Inc. acknowledges and supports the rights of Aboriginal and Torres Strait 
Islander people to be recognised and compensated as the original inhabitants of this country. 

 
Our Values  
All staff and Board members value and adhere to the following set of core values: 

● Empowerment 

● Collaboration  

● Ethical 

● Feminist 

● Enabling 

 

 

Role Purpose 
GMI are in the process of an exciting transition from a communal model to newly developed Core 

and Cluster model, one of the recommendations from the Royal Commission into Family Violence.  

Within the parameters of the constitution, service philosophy and the policy framework, and under 

the direction and supervision of Team Leader, the Case Manager will provide Family Violence 

Support and Advocacy to the women and children (our clients) in our care and will: 
● Provide a crisis response and holistic support service to women and children who have 

experienced and are escaping family violence. 

● Undertake risk assessment and safety planning under the MARAM framework. 

● Assist women to determine their options, identify relevant service pathways and advocate for 
required support for women and their children 

● Respond to family violence and abuse as criminal acts against women and children: mandatory 

reporting of Child Abuse to relevant authorities (Child Protection, police) 

● Contribute ideas and feedback in the ongoing quality improvement of Georgina Martina Inc. 
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Internal relationships 
● Take direction from line manager and leadership team 
● Collaborate with Case Managers to ensure practice is client focussed 
● Work across different sites (backfill) to supports clients, as required 

External Relationships 
● Participate in relevant networks, training and forums as directed by the Team Leader and 

Operations Manager 

● Liaison and collaboration with relevant external support and referral agencies 

 
Key Responsibilities 

● Provide crisis support and advocacy for women and children experiencing family violence. 

● Accept and coordinate referrals between external services for crisis responses requiring 
emergency accommodation. 

● Provide intensive Case Management: Initial risk assessment and review, development of 

case plans, referral to appropriate external supports, holistically address all areas of 

women’s and children’s needs (emotional, psychological, developmental, material, training, 

employment, recreational, legal, cultural), planned exit to alternate housing and link with 

external support services (as required).  

● Ensure databases and records are maintained and updated.  
● Ensure appropriate communication and practices with clients from diverse backgrounds 

(CALD, Aboriginal and Torres Strait Islander, LGBTIQ+, people with a disability) 

● Initiate play and creative activities with children. Support women to engage in this space 

with their children to promote healing and connectedness after violence. 
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● To liaise, communicate and act in an advocacy role with a range of agencies on behalf of 

the service user in a manner that optimizes her access to support and positive outcomes.  

● To participate in any ongoing internal evaluations, organisational activities, performance 

reviews  

● Contribute to a positive team dynamic and work environment  
● Work across a number of GMI sites and view self as a member of a broader team 

● Ensure compliance with current legislation and frameworks (MARAM, FVISS, CISM, CISS, 
DVVIC code of Conduct for FV Case Management, Child Safe Standards). 

● Contribute actively to a safe workplace by ensuring all safety issues are reported and 

addressed as they arise 

● Observe safe work practices and report any risk to Team Leader and Operations Manager 
● Contribute to the development of an integrated team by participating in staff meetings 

(including chairing and minutes where required), program development and handovers 

● Actively prepare for and engage in regular supervision 

● Attend and participate in relevant professional development, training and performance 

reviews, as directed 

● All other tasks as directed by the Team Leader and Operations Manager 

 

Key Selection Criteria 

Formal Qualifications and 
Prerequisites  

• A qualification or relevant experience, in line with the 
mandatory minimum qualifications requirements for specialist 
family violence practitioners.  

See below, for more information*  

● Current Australian Driving License 
● Working with Children’s Check (WWCC) 

● Current First Aid certificate, or willingness to obtain 

Specialist Expertise   • Advanced understanding of relevant legislation and practice 
frameworks relating to family violence practice, including but 
not limited to the Family Violence Information Sharing 
Scheme (FVISS), Child Information Sharing Scheme (CISS) 
and the Family Violence Multi-Agency Risk Assessment and 
Management Framework (MARAM). 

• An understanding of the key findings and recommendations 
of the Royal Commission into Family Violence. 

• A strong awareness of the life cycle stages in a family 
violence context, including social, historical, political, legal, 
cultural and organisational/systems impacts on victim 
survivors and perpetrators of family violence. 
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Demonstrated understanding of intersectionality as it 

relates to diverse and marginalised populations and their 

experience of family violence. 

Knowledge and skills  • Extensive experience in undertaking comprehensive risks 
and needs assessments and risk management responses 
(safety planning) for victim survivors. 

• Demonstrated experience working with women presenting 
with complex needs and behaviours (e.g. trauma, substance 
abuse, mental health, parenting issues, disability) and/or from 
Culturally and Linguistically Diverse (CALD) or Indigenous 
backgrounds 

• Demonstrated ability to use a trauma-informed approach to 
practice that demonstrates belief, respect, and valuing of 
knowledge, culture and lived experience. 

• Demonstrated ability to engage in reflective practice when 
working with victim survivors to ensure that service provision 
is ethical, respectful and culturally safe. 

• Demonstrated ability to manage personal values, prejudices 
and biases when working with victim survivors  

• Demonstrated ability to establish effective working 
relationships with clients and a range of stakeholders/service 
providers. 

• Experience in preparing written reports, maintaining records, 
including case notes and database reporting. 

Personal qualities  • Demonstrated commitment to personal professional 
development including knowledge of the Royal Commission 
into Family Violence Recommendations and the broader 
impact of the current reforms on the family violence sector. 

• Demonstrated high levels of resilience and ability to work in a 
changing and demanding environment – employing effective 
engagement strategies with colleagues and clients in times of 
crisis. 

• High level interpersonal and communication skills, advocacy, 
negotiation, and conflict resolution skills. 

• Demonstrated success in maintaining external networks and 
collaborative relationships with professionals both internal 
and external. 

• Proven ability to work both independently and within a team 
environment. 
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*Minimum mandatory qualifications requirements 
As per the minimum mandatory qualifications requirements via https://www.vic.gov.au/mandatory-
minimum-qualifications-specialist-family-violence-practitioners all candidates wishing to apply for this 
role must be able to demonstrate that they: 

• are considered EXEMPT under the policy  

OR 

• hold a Bachelor of Social Work or other equivalent qualification  

OR 

• have minimum 5 years relevant professional experience, OR a related qualification as per the 
mandatory minimum qualification requirements.  

OR 

• hold significant cultural knowledge and experience or lived experience, and have faced barriers to 
educational pathways 

Please note that candidates wishing to enter the specialist family violence workforce via a related 

qualification or 5 years related professional experience pathway, OR the significant cultural 

knowledge and experience or lived experience pathways will be required to work towards an 

equivalent qualification within specified timeframes (as per the mandatory minimum qualifications 

policy). If you believe these pathways may apply to you and would like more information, please don’t 
hesitate to contact [recruitment contact] to discuss this further 

Equal Opportunity Exemption 

Georgina Martina Inc. is exempt from the provisions of the Equal Opportunity Act 2010. Applications 

for this position will be considered from women only.  

We strongly encourage women from Culturally diverse, LGBTIQ, Mature Age or Aboriginal and Torres 
Strait Islander backgrounds to apply 

https://www.vic.gov.au/mandatory-minimum-qualifications-specialist-family-violence-practitioners
https://www.vic.gov.au/mandatory-minimum-qualifications-specialist-family-violence-practitioners

