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Assignment overview

Full time (25 hours per week or more)

8/11/2021

Australian   
Organisation

N/A

Laboratory Quality Assurance Mentor

Solomon Islands

This assignment has been negotiated in good faith with the Partner Organisation, and the information contained was correct at 
the time of acceptance of the request. However, while we take responsibility for matters under our direct control, all assignments 
and arrangements are subject to change. This assignment may be amended or withdrawn to reflect changes in circumstances.

This assignment is part of the Health Security Corps, which is part of the Australian Government’s Health Security Initiative. 
Through the Australian Volunteers Program, Health Security Corps volunteers are deployed in non-clinical health roles to build the 
capacity of partner organisations to prevent, detect and control infectious disease threats across our Indo-Pacific region.

Assignment title Laboratory Quality Assurance Mentor

The EIF National Implementation Unit (NIU) at the Ministry of Foreign Affairs and External Trade is implementing EIF programme in 
Solomon Islands. EIF is a multi-donor programme, which supports LDCs to be more active players in the global trading system by 
helping them tackle supply-side constraints to trade. A project entitled ‘Solomon Islands Enhancing Capacities for Agriculture Trade’ 

Partner Organisation National Public Heath Laboratory

Location Honiara

Type of assignment Remote

Duration of assignment 12 weeks

The National Public Health Laboratory (NPHL) is and ancillary of the Ministry of Health and Medical Services(MHMS). It was established 
in 1978 as part of theMedical Laboratory with in the National Referral HospitalIn 1995 it became a stand alone entity as the Solomon 
Islands government began standardising some of the national and international health requirements. It's mission is to provide quality 
health laboratory services for Solomon Islands citizens. The main activities carried out by the laboratory includes;                                                                                   
Making scientific analysis of bacterial, chemical and serological data's availability to policy makers, health authorities, food industries, 
business houses and public and governmental agencies; Specific roles to test biological and environmental samples to detect, prevent 
and control infectious diseases in communities;Ensure safety of food and water -these are thoroughly screend for presence of certain 
diseases within the communities, and to responsd to Public Health emergencies and natural disasters in a professional and timely 
manner.                                                                                                                                                                                                                                                         

Start date

Time commitment
(Remote volunteers only)
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Duties and responsibilities of the volunteer

Support and provide capacity building trainings to NPHL staffs on processes and procedures for Solomon Islands and facilitate NPHL to 
develop its own ‘Standard Operating Procedures” (SOPs) 

Local experts trained and capacity-built – enabling local ownership and ability to sustain and maintain the ISO and SPS systems at 
present and beyond the life of the project 

Selection criteria

Mentor staff to consult with institutions and stakeholders on developing a standard operating procedure to meet international 
standards, safe trade  

Assignment objectives

Support local staff to carry out consultation with Cassava and Taro exporter and buyers to establish a quality assurance procedures and 
manuals. 

helping them tackle supply-side constraints to trade. A project entitled ‘Solomon Islands Enhancing Capacities for Agriculture Trade’ 
approved by the EIF Board in March 2018 is currently in implementation. The SI-ECAT project is designed to contribute to achieving the 
overall goal of SIG’s National Development Strategy (2011-20) – ‘build better lives for all Solomon Islanders through targeted 
interventions’. To do so, the project will systematically intervene in the areas of policy/legislations related to agriculture sector; 
develop cassava and taro industries export base and promote value addition that help create additional livelihood opportunities and 
food security for the people. 
With this implementation, many activities are designed and to be implemented to achieve the project goal/aim. One of the key 
activities under the project is to ‘hire a ISO 17025 Lab Quality Assurance Manager’ to support National Public Health Laboratory (NPHL) 
enhance its capacity to reach international benchmarks. Therefore, the NIU seeks services of an expert in order to accomplish this goal. 
Access to clean water and safe food are priority development goals of the Solomon Islands Government. Strengthening the capacity of 
NPHL to monitor and evaluate the microbiological and chemical contamination risks associated with food and water is of paramount 
importance of the ECAT project. The problem is inexperienced staffing and insufficient in-house capacity building for local staff. This 
project therefore envisions hiring a ISO 17025 Lab Quality Assurance Manager to support NPHL to develop production tracking and 
quality control systems, analysing production and ensuring operational efficiency. 

Improved the capacity of NPHL to meet ISO 17025 /IEC and Sanitary Phytosanitary standards. 

To include all people directly affected by the volunteer assignment in the Partner Organisation and community, using strategies that 
promote: gender equality; inclusion of youth; inclusion of people with a disability; child protection and safeguarding; inclusion of 
marginalised groups.

Develop an ISO 17025 system and complete the drafting of the Laboratory Quality Management manual system [LQMMS].

Develop and initiate the operationalization of a production quality control system to analyse production, quality control, maintenance, 
or other operational reports to detect production problems. 

At least a Master’s Degree (Preferably Postgraduate/Masters) in Analytical Chemistry or Microbiology, quality assurance and 
manufacturing, or related fields. 

At least 10 years work experience in a food, water, fisheries or agricultural related field. Especially Analytical Laboratory operating 
under ISO 17025  

Work Experience in any commercial laboratory quality control 

Good knowledge of SOP development, SPS and LQMMs. 
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Political or faith-based activities The Australian Volunteers Program supports partner organisations to achieve their development 
objectives. It does not engage in or support any evangelical activities and is not linked to any 
political party. We partner with local faith-based organisations on the basis that the volunteer 
placement does not engage in evangelising; and participation in activities run by the volunteer is 
not conditional on conversion or adherence to a particular religious denomination. We also 
partner with advocacy organisations on the basis that volunteer activities are not in support of a 
political party or candidate.

Desirable skills, language and experience

All volunteers are entitled to 20 days leave per 12 months, unless advised otherwise. The same 
conditions and terms as local colleagues apply, including national holidays.

Leave
Hours and days of work Monday to Friday, 9:00am-5:00pm 

Good Interpersonal skills and result oriented. 

Good computer skills and ability to work remotely using video and call technology as needed 

Knowledge of International Trade is an advantage

Line Manager Director
Staff Supervision No

LIVING AS A VOLUNTEER

Professional indemnity insurance No - This assignment is not deemed to require professional indemnity insurance
The volunteer should consult the partner organisation about the need for professional indemnity 
insurance for the role prior to departure. Where required and/or considered essential to hold 
this insurance, please discuss this with the Volunteer Services Manager in Melbourne prior to 
departure.  

(Required for all volunteers who are 
acting as a medical, allied health or legal 
professional whilst on assignment.)

Language support is provided during the in-country orientation period. Most often, additional 
resources for further development later in the assignment will be available if required. 

Country profile

https://www.australianvolunteers.com/countries/solomons

Learn more about the host country location by reading the country profile. We encourage 
candidates to research the specific location of this assignment as it will be discussed and 
addressed with a recruitment officer during the interview process. 

Working relationships Volunter will work closely with the staff

HOW TO APPLY

The Australian Volunteers Program supports volunteers from preparing to go on assignment through to returning home. For a 
https://www.australianvolunteers.com/volunteering/lifestyle-and-support/ full breakdown of support provided, please visit:

The allowance levels are based on the cost of living in the host country location and are listed in 
$AUD. Allowances will be reviewed periodically and may increase or decrease. 

Living allowance

Accommodation allowance

Language support
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Due to security, cultural, legal or visa restrictions associated with this location, we ask that applicants disclose: 
   • If they have a criminal conviction where a criminal conviction may be relevant to the inherent requirements of the assignment. 

We actively support and encourage people of all backgrounds and abilities to volunteer internationally, and aim to make the program 
as accessible and inclusive as possible. The program has a dedicated Indigenous Programs Coordinator to support Aboriginal and/or 
Torres Strait Islander volunteers, who can be contacted at indigenouspathways@australianvolunteers.com. Access and inclusion plans 
are available for volunteers with disabilities, to ensure their assignments and living and working arrangements are made more 
accessible.

Personal circumstances

All applications must be submitted online through the Australian Volunteers Program website. If you have not already done so, you will 
need to register on our website prior to applying. For more information about how to apply, please visit:

https://www.australianvolunteers.com/volunteering/how-it-works
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