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Position Description 

 

 

 
Position title: Program Manager – CIRF &BHHP  
Reports to:  General Manager – Getting Housing 
Hours/EFT: Full Time 38 hrs/wk 
Contract: 24-months Maximum Term 
Classification:  SCHCADS Level 7 

 
 
Organisation Overview 

Launch Housing has an ambitious agenda to achieve our vision of ending homelessness, providing a 
strong focused voice on homelessness driven by the values of Empowerment, Fresh Thinking, Agility, 
Leadership and Courage. 

We are an independent provider of choice for clients and the ‘go to’ organization on homelessness 
for government, media, philanthropy, private donors and the community.  Clients are at the centre 
of everything we do; and are actively and meaningfully involved in the design, delivery and 
evaluation of services as well as our policy development, public advocacy and fundraising. 

Through partnerships, research and evidence-based approaches, we will continue the tradition of 
pioneering new methods and fresh ways to develop sustainable solutions to homelessness. 

We believe homelessness is solvable but not without changing community attitudes and the 
stubborn persistence that some level of homelessness is inevitable, and therefore tolerable.   We 
know we need a healthy culture to succeed and a purpose led strategy to guide effort and collective 
action. We are committed to reporting the impact of our work and forming alliances for change.    
  
To find out more, visit our website at - https://www.launchhousing.org.au/   
 
Environmental Overview  

Launch Housing has been tasked to re-establish a COVID-19 Isolation and Recovery Facility (CIRF) in 
Fitzroy, in partnership with St Vincent’s Hospital Melbourne (SVHM) and the Brotherhood of St 
Laurence (BSL). 

The CIRF will accommodate single persons whom are required to isolate due to being suspected 
COVID-19 and awaiting results or designated as a primary close contact to someone with COVID-19.  
 
To be eligible, residents will be experiencing chronic homelessness or are living in a homelessness 
funded accommodation program such as crisis accommodation, youth refuge, and rooming houses.   
 
It is intended that the CIRF is stood up as soon as is safe and logistically possible to do so. The site 
will operate as a CIRF during which time review of community COVID transmission and service 
demand will occur, prior to transitioning to the Better Health and Housing Program.  
 
The Better Health and Housing Program (BHHP) will support individuals with health issues who are 
experiencing chronic homelessness. For the majority of residents using the BHHP, the duration of 
stay will be determined on specific circumstance of a resident, however, a small number of 
residents a dedicated BHHP short stay model of 1-2 weeks will apply for people exiting the hospital 
system, to reduce the risk they are discharged into homelessness. 
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The BHHP will allow residents to stabilise their health and be part of a vibrant and supportive 
community with a focus on enhancing living skills, social connection and participation. The program 
will support participants to improve their health and wellbeing, whilst working towards long-term 
accommodation.   
 
The Program Manager will have operational oversight of the CIRF and BHHP operations; allowing 
the effective use of the facility for vulnerable clients, and ensures the Launch Housing staffing are 
actively engaged when not operating a CIRF response. 
 
Exercising your leadership  
 
An opening now exists for the position of Program Manager to join the team as part of the Getting 
Housing portfolio. The role shall establish the CIRF ensure the effective delivery of CIRF related services 
for residents.  
 
Integral to this role is working in collaboration with SVMH and BSL to ensure high-quality and timely 
services on-site, and ensuring a safe and supportive environment for residents. As Program 
Manager, you will also have skills working with a range of external agencies such as the Department 
of Fairness, Families and Housing (DFFH) is also a key requirement.  
 
An immediate task for the Program Manager, in collaboration with the project partners, is to 
ensure CIRF operations proceed effectively and all Launch Housing staff comply with COVID-safe 
operating procedures. The position will also oversee and report on the expenditure of client 
brokerage funds, and assist in the preparation of invoices to DFFH. 
 
The Program Manager will also help design and operationalize the BHHP functions. This includes 
the development of an agreed program logic (with identified outcome measures) and clear plans to 
implement BHHP operations.   
 
The Program Manager will be required to report routinely on data trends, outcomes, and ensure 
key data is available to quantify impact and outcomes supporting the direction of Launch Housing 
services and project partners.    
 
Direct Reports    
 
Initially reporting to the General Manager, Getting Housing, the Program Manager will have a 
strong internal and external presence; must lead staff in a safe and effective way to deliver high-
quality services to people with complex needs; and build effective relationships with key 
stakeholders to achieve success.   
  
The role has the following reports:   
  

• 1 x Coordinator (1 FTE) 
• 1 x Housing Support Worker (1 FTE) 

 
In addition, the services include a range of Support workers who will be rostered to ensure a 24/7 
presence on-site. 
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Responsibilities and Accountabilities    
   
The Program Manager will:    
   

1. Apply complex professional problem solving, developing appropriate approaches to ensure 
the effective and safe deliver of CIRF-related services, including a focus on ensuring all staff 
attend clinical orientation upon commencement, to ensure that infection control and 
prevention is the primary objective of the program. 

2. Ensuring that all areas of service are able to deliver outcomes in accordance with all COVID-

safe protocols and operating instructions. 

3. Oversee rostering and managing staff to ensure the running of a comprehensive service that is 
safe and supportive to resident, supporting the culture of the team on-site and helping to 
ensure the physical and psychological safety of staff in their programs including vicarious 
trauma. 

4. Oversee the provision of high-quality intensive and flexible support, a safe and supportive 
environment for residents, and work collaboratively with project partners to ensure a 
seamless pathways and effective solutions.   

5. Support a culture and program of continuous improvement, and provide direction to ensure 
the provision of consistent and high-quality services, and support a high performance culture 
focused on client outcomes and impact including the collection, reporting and analysis of 
statistical data. 

6. Oversight of day-to-day finance operations including the expenditure of client brokerage 
funds, invoicing DFFH, and monitoring forecasts and adapt services to meet agreed budget. 

7. Ensure the appropriate supervision and performance development of Launch Housing 
staff, in accordance with relevant Launch Housing policies and procedure. 

8. Compliance with all Launch Housing policies, procedures and relevant practices, as well 
as aligning with relevant legislative, regulatory and policy requirements.  

9. Pro-actively communicate the work of the CIRF & BHHP, and ensure organisational updates 
and communications are personalised for senior staff and shared effectively with teams.  

10. Help develop and maintain key relationships with the project partners (such as attending 
governance and operational meetings), government department stakeholders and other 
external partners (the service sector, philanthropy and corporates) to help deliver key 
activities.    

11. Advocate on behalf of clients with other agencies to ensure access to and delivery of 
effective services.  

 
 Attributes and Experience    
   
The ideal candidate will:    
  

1. Program or service coordination/management experience within the community and/or 
public sectors.  

2. Approach issues with a problem solving mindset, and able to work flexibly, adapting to 
changes in the working environment    

3. Demonstrated people leadership skills, experience in managing staff and striving for 
consistency in performance and behavior.   

4. Demonstrated ability to work collaboratively with others towards effective client solutions.  
5. An eye to operational details and experience in developing and implementing work 

instructions and procedures. 
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6. Leadership qualities including a high degree of initiative, analytical and time management 

skills.   
7.  Understanding the effect of trauma on clients and vicarious trauma on staff, and ensuring 

staff well-being and sound practices to support clients.   
8. Good interpersonal, technological and communication skills, both verbal and written.  
9. A current Victorian drivers’ license  
10. Have a tertiary qualification and substantial experience in client facing human services, 

social work or other relevant discipline, with a preference for an understanding of housing 
and homelessness policy, context and systems.  

                                                                                           
Other important information   
   
All applicants must have the right to work in Australia and will be required to complete a Working 
with Children Check and Police check.    
  
All applicants must be double vaccinated against COVID-19. 
  
Launch Housing is an Equal Opportunity Employer and supports accessible working arrangements 
for all. This includes people with a disability, Aboriginal and Torres Strait Islanders, culturally, 
religiously and linguistically diverse people, young people, older people, women, and people who 
identify as gay, lesbian, bisexual, transgender, gender diverse, intersex or queer.    
   
We acknowledge Lived Experience as unique expertise and encourage people with a Lived 
Experience of Homelessness to apply.   
 


