
 

EAP Providers – Regional New South Wales 

Psychologists, Social Workers & Counselling Providers 

LifeWorks is a global leader in delivering technology-enabled solutions that help clients support the total 

wellbeing of their people and build organisational resiliency. By improving lives, we improve business.  

LifeWorks employs approximately 7,000 employees who work with some 24,000 client organisations 

that use our services in more than 160 countries. LifeWorks is a publicly traded company on the Toronto 

Stock Exchange (TSX: LWRK) so you have all the aspects of working for a global brand but with a local 

Australian Networks team, which can provide bespoke, one on one support as you assist our clients. 

LifeWorks Australia is currently the second largest Employee Assistance Program (EAP) Provider within 

Australia and the largest EAP Provider globally.  

We are in search of experienced EAP Providers to join us in supporting our growing customer and client 

base and work with staff members from both the private and public sectors in regional New South 

Wales. The role will see you not only making large scale impact on everyday Australians overall well 

being but also an opportunity to be part of a team that provides counselling, crisis response, training, 

conflict resolution, career counselling, assessment and consulting services. 

We are seeking motivated and experienced Psychologists, Social Workers and Counsellors with proven 

experience in short term, solutions-orientated interventions with the ability to provide debriefing and 

critical incident management services. 

We are looking for providers who: 
• Are passionate, caring, empathetic and driven to make a positive difference for Australians. 
• Are self-motivated and can respond quickly to acutely changing situations. 
• Have excellent time management skills 
• Are knowledgeable, proactive, and customer centric. 

 

We are looking for providers that have: 
• At least 5 years of experience working in a short-term intervention style counselling. 
• Tertiary qualifications in Behavioural Sciences (Counsellors are required to have at least a 

Masters of Counselling). 
• Registration with the relevant professional body (AHPRA/AASW/PACFA/ACA). 
• Minimum Professional and Public Liability Indemnity coverages. 
• Ability to undertake relevant background checks with satisfactory results (Police, WWC) 
• ABN or Business Entity details for invoicing. 

 
We operate nationally through our own offices as well as the offices of our associate providers. All 

bookings are initiated by our clients phoning our National Contact Centre. Cases are created and 

referrals sent to our associate providers pending availability and location.  

If you are interested in this opportunity, please forward your resume to billy.jack.phillips@lifeworks.com 

For any further questions or concerns, please contact Billy Jack Phillips on 0459 374 318.  
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