
Youth Counsellor 

1. Position Overview
The Youth Counsellor sits within the Youth Services team (Hobsons Bay UP) and 
contributes to building resilience in young people aged 12 to 25 years. The Youth 
Counsellor plays a key role in ensuring the effective and efficient delivery of Hobsons Bay 
City Council’s generalist youth counselling service working within a team of professionals 
and at locations including a dedicated youth space, across local schools and other 
outreach settings.

The position may evolve and change over time so the incumbent will need to be adaptable 
to the needs of young people, our community and our organisation within the broad scope 
of the position. 

2. Classification and Relationship
Position Title: Youth Counsellor 

Classification: Band 6 – Permanent Full Tune

Department: Community Life (Youth Services unit)

Reports to: Team Leader Youth Services  

Supervises: Not applicable

Incumbent:

Signature/Date:

3. Key duties and responsibilities
• Deliver counselling services and other appropriate mental health and wellbeing 

support and information to young people and families within Hobsons Bay, in both 
face-to-face and online formats, and others as they may emerge. This may include 
one-to-one counselling and/or some group work.

• Provide assessment (eligibility for service) and intake for confidential generalist 
counselling for young people aged 12-25 years across Hobsons Bay.

• Effectively engage young people in relevant areas through the application of youth 
participation principles.

• Maintain accurate client case notes and case management records for services 
provided.

• Respect and maintain consumer rights policy and confidentiality of clients and agency 



 
matters

• Work in consultation with key stakeholders in the provision of group education / 
workshops for young people and their families where required

• Ensure appropriate planning and ongoing evaluation of the counselling service and 
programs delivered.

• Work in accordance with the Hobsons Bay UP Counselling and Case Management 
Policy and Procedures, including engaging in clinical supervision as required.

• Work in close collaboration with the Hobsons Bay UP team to provide effective and 
efficient guidance and support for delivering programs and services aligned with 
Council’s priorities for young people.

• Contribute to service planning and the development of youth services to meet 
contemporary and emerging needs.

• Other duties as directed up to and consistent with skills and level of responsibility of 
the position.

4. Expertise
Qualifications

• Tertiary qualification in counselling, psychology, social science or a related discipline.
• Registration with a relevant body is highly desirable.
• Victorian Drivers Licence.

Specialist skills and knowledge

• Knowledge and experience of a range of therapeutic counselling theories, techniques 
and practice.

• Understanding of policies, procedures and processes relating to the engagement and 
treatment of young people, their supports and of their legal context. 

• Demonstrate ability to engage, communicate and negotiate effectively with young 
people and their supports and key stakeholders.

• Excellent communication skills with ability to liaise effectively and confidently with a 
diverse range of people.

• An excellent understanding and application of legal responsibilities and obligations in 
a counselling and/or mental health wellbeing context.

• Work in consultation with key stakeholders in the provision of group education/ 
workshops for young people and their families where required.

• Ability to work independently as a team member and with colleagues at all levels of 
the organisation.

Experience

• Demonstrated experience delivering high quality counselling and/or mental health 
wellbeing support services.

• Experience working with communities during or immediately following a traumatic 
event (preferred).

• Experience working within a family violence setting (desired).

5. Physical Requirements



 
• Ability to sit for prolonged periods working on a computer in the office and at remote 

sites.

6. Health, Safety and risk duties and responsibilities
Nothing is more important than the health and safety of yourself and those around you. You must:

• Perform all tasks in a manner that does not place at risk the health and safety of any 
person

• Seek assistance when unsure of how to perform a task
• Ensure you observe, understand and comply with all Occupational Health and Safety 

legislation, regulations, codes of practice, policies, procedures and directives
• Regularly inspect your work environment for hazards
• Immediately report all workplace incidents, accidents, near-misses and hazards to a 

supervisor
• Support the return to work plan for any injured worker when returning to work
•


