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Job Description  

Job Title:  Senior Manager, Clinical Governance   

Role Purpose  

UnitingSA is a community-based organisation with a vision for a compassionate, respectful 

and just community in which all people participate and flourish.  With over 1,000 staff and 

a turnover circa $100m, this vibrant and important organisation stands alongside and helps 

over 15,000 people a year with a range of aged care, disability, mental health, child 

development, family support and employment services. 

 
Reporting to the Executive Manager, Strategy, People and Assurance, this role is 

responsible for leading the implementation of the UnitingSA Quality, Safety and Clinical 

Governance (QSCG) Framework and supporting the enterprise-wide alignment of 

practices across all disciplines and services. The role provides centralised line-of-sight to 

the Executive, CEO and Board to ensure safe, high quality service provision. 

Reports to: 
Executive Manager, 
Strategy, People and 
Assurance  

Direct Reports: 

 

Business Unit: People, Brand and 
Quality 

Award Level:  Non Award  

 

Office 
Location: 

 

70 Dale Street, Port 
Adelaide 

HR Approval 
Date: 

 September 2021 

Internal 

Relationships 
 UnitingSA Staff 

 Executive Team 

 CEO 

 

External 

Relationships: 
 ACQSC, NDIS Commission, external 

regulatory bodies 

 Peak Bodies and Industry Groups 

 External consultants 
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Person Specification (Knowledge, Skills and Experience) 

Qualifications 
and 
Registrations 

 A qualification in Nursing or appropriate degree qualification. 

 A valid AHPRA registration. 

 Current SA Driver’s license. 

 Relevant current Police and/or other clearances. 

Experience 

 At least 3 years Senior Aged Care Management experience. 

 Demonstrated Quality, Compliance & Clinical Governance experience. 

 Expert knowledge of the Aged Care accreditation process. 

 Excellent understanding of quality assurance & auditing processes. 

 Continuous improvement, gap & risk analysis experience. 

 Excellent interpersonal, communication & leadership skills. 

 Desirable experience including NDIS 

Skills & 
Knowledge 

Clinical Governance  

 Proven clinical and governance leadership skills with expertise in consumer-

directed care, with an ability to work collaboratively within a multidisciplinary 

framework with a demonstrated commitment to excellence in clinical practice. 

 Demonstrated experience and commitment to continuous improvement, 
implementing changes and developing direction in clinical practice by the 
utilisation of evidence-based research and outcome measures. 

 

Communication  

 High level analytical and writing skills to enable the production of effective 

evidence based reports, policies, data, quality and safety plans  

 A high standard of written and verbal communication skills, including the ability 
to write consolidated reports and present clearly to Executive. 

 The ability to build engagement across the organisation to increase knowledge 
and commitment about clinical governance. 

 
Leading and Motivating your team 

 The ability to coach, mentor and develop staff to achieve peak performance to 

meet organisational needs. 

  

Adaptable and Flexible to organisation change 

 The ability to adapt quickly to changing internal and external factors and to 

translate this into appropriate plans and responses. 
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Job Function Details 

Key Result Area Tasks 

QSCG 
Framework, 
Plan and 
Committee 

 Develop the QSCG Framework which aligns with UnitingSA values and contemporary 

QSCG best-practice in consultation with key stakeholders.  

 Develop a QSCG Implementation Plan and regularly monitor and review the progress 

against the QSCG Framework. 

 Lead the organisational communication and change management to build 

organisational knowledge and commitment of QSCG. 

 Lead and develop the QSCG Committee and ensure that it achieves its role and 

purpose as documented in the Terms of Reference.  

 Provide the Executive, CEO and Board with regular reports to assess UnitingSA’s QSCG 

performance and maturity. 

Capacity 
Building, 
Collaboration 
and Culture 

 Collaborate with operational quality and service managers with Aged Care, 

Community Services (including NDIS), Property and Housing to progress QSCG activity. 

 To provide a mechanism for active collaboration between operational delivery and 

corporate ‘enablement’ functions to ensure integrated QSCG activities, including but 

not limited to centralised quality, workforce and learning and development. 

 To oversee QSCG capacity building activities across UnitingSA, to ensure that all 

Managers (operational and corporate) understand QSCG and build their skills and 

confidence in undertaking appropriate quality activities, including structured incident 

investigations, after action reviews, corrective action plans and demonstrate their 

leadership role in QSCG. 

 Advocate and champion approaches which promote continuous improvement in 

service delivery practices and pathways. 

 Provide the Executive and CEO with feedback regarding QSCG issues and potential 

solutions. 

Systems and 
Processes 

 Ensure the development and review of Clinical Governance systems, documents and 

processes and the collection of all relevant data to measure deliverables and evaluate 

the delivery of services. 

 Collect data to demonstrate service impact and effectiveness.  Coordinate the analysis 

and implications of these insights relevant to UnitingSA’s core objectives, Strategic 

Plan and Business Plan. 

 To oversee appropriate QSCG systems to ensure UnitingSA meets compliance and 

quality outcomes for all services, in particular ACQSC requirements and NDISQSC 

requirements. 

 To oversee the review of organisational systems including, but not limited to:  

o Incident Management, Feedback and Complaints, Consumer Engagement and 

Diversity and Inclusion. 
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Performance  

 Provide a central line-of-sight and coordination function for all UnitingSA quality, 

safety and clinical governance activities (with particular focus on Aged Care and NDIS) 

including a master accreditation and compliance register. Ensure that all QSCG, 

accreditation and compliance risks are identified and resolved. 

 Undertake strategic analysis, research and planning to ensure high quality services are 

delivered. 

 Develop QSCG metrics, gap and risk analysis and performance indicators with 

appropriate analysis, trending and action plans. 

 To monitor service delivery in relation to best-practice and oversee improvement 

activity including the documentation of models of care. 

 Ensure that policies and procedures meet quality assurance and the broader strategic 

needs of UnitingSA as well as the requirements of funding bodies and accreditation 

endorsement. 

People 
Leadership 

 Appropriately manage performance, including coaching support to direct reports, 

undertake regular informal and formal performance feedback and reviews, and 

support for relevant training and development.  

 Direct, monitor, and lead staff in the development and implementation of strategies 

and plans to achieve the organisation’s vision and mission.  

 Ensure the team is aware of and complies with organisational policies and procedures. 

 Ensure recruitment of individuals who have the right cultural fit and ability to work in 

line with cultural change and facilitate retention of key talent.  

Work, Health & 
Safety 

 Foster a safe, open and respectful culture that embeds the values of UnitingSA; 

 Ensure that the organisation’s culture places health and safety as a high priority; 

 Advocate for services to be delivered in a safe work environment; 

 Ensure that all work, health and safety standards are met; 

 Optimise our work, health and safety systems and performance. 

 
 
 
 

I have read and understand the requirements of this position: 
 
 
 
Signed:         Name (print)        Date:      
 

 


