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DESIGNATION:				Senior Case Manager
CLASSIFICATION:	Social, Community, Home Care, and Disability Services Industry Award Level 6 to 7
STATUS OF THE POSITION:	  	Permanent subject to funding 
		37.5 hours per week as per roster 
		plus weekend on-call roster rotation approx. every 4 weeks
DATE OF REVIEW/APPROVAL: 	August 2021  
REPORTING RELATIONSHIP:			Reports to the Manager
LOCATION:			Northern end of the Gold Coast  

Essential Selection Criteria 
SC1. Qualifications in behavioural or social sciences and/or extensive (a minimum seven years) working experience with women, children and young people.
SC2. Demonstrate your knowledge and application of case management within a small team. Provide examples of development and mentoring of staff in case management to ensure service delivery is client centred.
SC3. What does working with clients and providing case management within feminist framework mean to you? 
SC4.  What is your understanding of the use of power and control in domestic and family violence.  How does social, historical, political, legal and culture impact on domestic violence victim and survivors?
SC5. Current working knowledge of state-based legislation as it pertains to family violence, privacy and child protection legislation relevant to service delivery?  
SC6. Highly developed written and oral communication skills including rapport building, boundary setting, conflict resolution, assessment, referral interviewing, advocacy etc.  Capacity to keep accurate records, report writing and electronic case notes in a clear and concise language.
SC7. Demonstrated conceptual, analytical and problem solving skills 
SC8. Proven ability to function both independently and within a team environment. 
SC9. Knowledge of Workplace Health and Safety.
SC10. Current Drivers Licence and Blue card.
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