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DESIGNATION:				Senior Case Manager
CLASSIFICATION:	Social, Community, Home Care, and Disability Services Industry Award Level 6 to 7
STATUS OF THE POSITION:	  	Permanent subject to funding 
		37.5 hours per week as per roster 
		plus weekend on-call roster rotation approx. every 4 weeks
DATE OF REVIEW/APPROVAL: 	August 2021  
REPORTING RELATIONSHIP:			Reports to the Manager
LOCATION:			Northern end of the Gold Coast  

ON-CALL Residents:  
The rostered on-call worker will provide a 24-hour on-call response to all residents who experience a crisis after business hours.
ON-CALL Vacancies:  
We have a dedicated telephone line for after-hour referrals until 8 pm each day. Referral organisations will be provided with contact details, and rostered on-call staff will respond promptly to all calls where there is a vacancy. If there are no vacancies, a telephone message will provide this advice.  Where a vacancy exists, the service will accept and commence new intakes until 7 pm each day (i.e. the client to arrive at the service or alternative accommodation by 7 pm). Staff will undertake an immediate risk assessment at referral and commence case management at this point. We have the flexibility to intake directly to the refuge or, where appropriate, provide alternative motel accommodation with telephone support until transfer to the refuge that will take place at the earliest opportunity.
PURPOSE OF POSITION:  
To work as part of a team in the provision of services pertaining to the Women’s and Children’s Refuge activities that require the application of knowledge of the work performed by the Macleod Accommodation Support Service Inc (MASS) An employee at this level will operate under limited direction and exercise managerial responsibility for various functions within a section and/or organisation or operate as a specialist, a member of a specialised professional team or independently.
All staff are to work within the feminist philosophy and guidelines of the Macleod Accommodation Support Service Inc (MASS). All staff are required to comply with and utilise contemporary office management requirements and practices, including workplace health and safety, equal employment opportunity and anti-discrimination policies.



PRIMARY DUTIES AND RESPONSIBILITIES:
· Maintain established minimum practice standards as documented in the ‘Minimum Standards Document for Women’s Refuges’.
· Provide support requiring the exercise of sound judgement, initiative, confidentiality and sensitivity in the performance of duties.
· Provide welfare-based crisis support services to women within a feminist framework of empowerment.  
· Provide case management supervision and guidance to both Child and Women support workers
· Provide individual and group support and education activities for the women clients.
· Maintain a thorough understanding of issues relating to domestic violence and how it affects women and children.
· Comply with the requirements of workplace health and safety, equal employment opportunity and anti-discrimination practices and behaviour in the work environment
· Contribute to the service activities of MASS Inc, which include participation in other quality activities and any other duties under the direction of the Manager.
· Provide and ‘on-call’ crisis response as per roster, which addresses security and safety issues for women and children being supported by the service.
· As a team member, ensure that Service Agreement Priorities are appropriately addressed

SPECIFIC TASKS
· The Senior Case Manager is responsible for supervising both the children’s and women’s case workers. Including coordination and facilitating case management meetings to develop and monitor individualised case and safety plans for woman and their children. This ensures that clients are encouraged to actively engage in the planning and decision-making process. 
· Supervise the direct client services team and provision of daily complex case management support to women and children, including case conferencing and coordination, exit planning, closure and timely file management.
· Supervise the direct client services team and develop, as well as maintain work allocation and workload arrangements. 
· Supervise and maintain client records accurately on electronic platform, SHIP, to ensure correct target reporting
· Develop, plan and supervise the implementation of educational and/or developmental programs for clients
· Ensure collection of appropriate data and evaluation and provide reports to the Manager.
· Ensure accurate and current information and education materials are available.
· In consultation with the Manager develop and maintain inter-agency links between Government and Community Based agencies where women are clients. 
· Encourage and maintain an environment where diverse values and customs are accepted.
· Attend and participate in staff meetings, supervision, performance appraisals, professional development opportunities and planning days and other quality activities as required.  
· Supervise and support case managers, volunteers and students as appropriate. 
· Ensure Macleod Accommodation Support Service Inc policies and procedures are followed including Occupational, Health and Safety protocols. 
· Provide general office and telephone-answering support when required to ensure efficient service delivery.
· Undertake other duties as requested by the Manager.  
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