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Alacrity Health

Support done differently.




                                                Peer Support Worker

Alacrity Health Melbourne, Victoria, Australia. Casual
Section A: Position Description

About the Role

	Position Title
	Community Rehabilitation and Support Worker

	Employment Status
	Casual

	Classification and salary 
	SCHADS Level depending on experience

	Location 
	Mobile

	Hours 
	7 Day Roster as negotiatied

	Contract Details
	


Organisational Overview

Alacrity Health is a brand new grass-roots mental health organisation that does supports differently. How? We are growing with transparency and sustainability at our core - reducing paper and other waste, providing clear communication to supports, participants and carers, giving back to the community through tree-planting programs and sponsoring local community, and more. Alacrity Health was formed by someone with lived experience and worked in the peer work sector for years. Therefore, Alacrity Health is run not just for profit, but for the community and with personal experience on what works. We want to support workers to grow within our organisation, professionally and personally.
Alacrity Health are an inclusive organisation and provide support for all types of individuals from diverse communities. We provide community outreach services for people experiencing mental illness and who are provided funding under the National Disability Insurance Scheme (NDIS). We are committed to treating individuals with the utmost respect and dignity.
Position Overview 
This position forms part of our Support Work team that specialise in supporting people with psychosocial disability. The Support Worker position focuses on assisting participants to meet the goals within their individualised NDIS plan. The NDIS aims to provide people with choice and control over how, when and where those supports are provided. Providing outreach support to NDIS participants will be your main duty, however additional duties, should you be interested, may involve attending Alacrity Health day trips, retreats, and other fun activities.  Please note that for the outreach component of your role, you will need to use your own vehicle. Travel reimbursements for this form part of the remuneration. 

Core duties

· Engage consumers and develop trusting and professional relationships

· Case management support to people living with a mental illness or psychiatric disability to improve their health and wellbeing

· Provide assertive support to consumers

· Referral and linkage to relevant support services

· Collect, collate and maintain data on consumer contact

What will you bring to the role?

· Experience in working with people with a psychiatric disability and complex presentations

· A clear ability to work within and to develop strong collaborative relationships

· Extensive experience and the ability to engage consumers and carers in a positive manner

· The ability to set and maintain clear professional boundaries

· A commitment to consumers’ rights and to consumers’ active participation in planning their service

· Excellent written and verbal communication skills
Section B: Application Procedure 

To discuss the position, please contact: 

	Name
	Hayden Heatherington

	Title
	Director

	Contact Number
	0481 810 696

	Email
	hayden@alacrityhealth.com.au


Applications should include CV and a Cover Letter explaining your interest in the position and working at Alacrity Health. You do NOT need to provide a written response to the selection criteria. Please include three current referees.
Section C: Key Responsibilities 

Service delivery and development 

· In collaboration with your supervisor, coordinate the initial needs assessment and intake of all consumers into the service 

· In conjunction with the Team Leader, participate in partnership development, creating pathways for Alacrity Health consumers into community life 

· Provide direct practical support to consumers so that they gain/maintain independent living skills. This includes assistance by sharing skills in cooking, nutrition, personal care, budgeting skills, shopping, maintaining the home, utilising public transport

· Working collaboratively with consumers to identify their needs, set goals and develop a plan to meet those goals

· Having fun
Administration 

· Record case notes as required 

· Completing reports and client assessments

· Professional development 

· Participate in Practice Development sessions (supervision) with manager

· Actively work to improve identified skill areas
In addition, you will need:
· A tertiary qualification or experience to similar levels in the area of health or community work
· An NDIS Worker screening check will be undertaken prior to commencement
· Police check
· Current Working with Children Check

· Australian Working Rights

· Current Australian Drivers licence

· Computer literacy
Please note we have no closing date and we hire suitable applicants as they apply, therefore you are encouraged to apply without delay to avoid missing out on an opportunity with us.
We celebrate multidisciplinary teams and value the rich skills and experiences brought by applicants from a range of sectors and professional backgrounds. We encourage people from all backgrounds to apply.
