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CORE RESPONSIBILITIES 

• To possess a strong understanding of the Aboriginal and Torres Strait Islander culture 
and advocate for children, young people and carers. 

• To participate as a member of the Key Assets NSW Leadership Team, taking the lead in 
driving best practice in the provision of culturally responsive services to Aboriginal and 
Torres Strait Islander children and young people. 

• With the Director and other Managers, to contribute to the development and 
implementation of the strategic and operational planning of Key Assets NSW with 
particular reference to designing and developing services and business opportunities 
that are culturally responsive and culturally appropriate. 

• Acceptance and respect of the Aboriginal and Torres Strait Islander culture and willingness 
to support Aboriginal Community Controlled Organisations (ACCO’s).  

• Participate in ensuring all Key Assets policies and procedures and other documentation 
in respect of placement of children or the provision of support and services, are culturally 
appropriate. 

• To establish alliances and partnerships with Aboriginal Community Controlled 
Organisations (ACCOs). To network with the Aboriginal and Torres Strait Islander 
community on behalf of Key Assets NSW, raising the profile of Key Assets NSW and 
forging working relationships of mutual benefit. 

• To plan, co-ordinate and deliver and/or facilitate cultural awareness training for staff 
and caregivers. 

• To work with Social Workers, Support Workers and with caregivers in developing skills 
and knowledge in cultural responsiveness, via training, consultation, joint work and 
modelling. 

• To provide formal and informal consultation to Social Workers, Support Workers and 

Job Title Cultural Practice Lead 
Department Child and Family Services & Out of Home Care 
Responsible to State Director 
Responsible for (if applicable) N/A  

JOB DESCRIPTION 

Overall Purpose and Aim of the Role: 
This role will lead Key Assets NSW cultural responsiveness, cultural awareness, and the provision of cultural safety 
for the Aboriginal and Torres Strait Islander children and young people accessing Key Assets NSW services. 
 
The aim of this role is to promote the wellbeing of vulnerable Aboriginal and Torres Strait Islander children and 
young people by culturally supporting and building the capacity of those adults responsible for their care.  
 
This role will work alongside the NSW Leadership team; lead sector partnerships and engagement; participate in 
case consultation; attend case conferencing; participate in Operational Governance arrangements; link with 
quality assurance teams. 
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with caregivers in implementing services for Aboriginal and Torres Strait Islander children 
and young people. To contribute to multi-disciplinary case discussion and reflection. 

• Work with caregivers and Social Workers in the matching of children to appropriate 
caregivers; Transition Planning; and preparation for placement of Aboriginal and Torres 
Strait Islander children and young people. 

• To participate with Social Workers and with caregivers in developing plans that address 
the assessed needs of Aboriginal and Torres Strait Islander children and young people, 
recognising that caregivers are the primary agents of change. 

• To work directly with children and young people as required and have knowledge of the 
Aboriginal and Torres Strait Islander culture. 

• To take responsibility for maintaining the cultural resources at Key Assets both on line 
and in hard copy. 

• To provide consultation with regard to, and participate as required, in the assessment of 
prospective Carers. 

• To be a panel member on the Key Assets Foster Carer Accreditation Panel as required. 
• To participate as a member of the Key Assets RAP Steering Group. 
• To participate in team meetings and other meetings within Key Assets and externally as 

required. 
• To maintain comprehensive records using the organisation’s data recording systems. 
• Strong understanding of issues surrounding or of working collaboratively with Aboriginal 

and Torres Strait islander cultures?  
• Demonstrated openness and respect for cultural wisdom of traditional custodians  
• Commitment to creating a culturally safe environment and righting past wrongs  
• Demonstrated respect for the wisdom of Aboriginal ways of knowing and being 

 

GENERAL RESPONSIBILITIES 
• Ensure that significant risks to children, volunteers, staff or the organisation are 

appropriately responded to, managed and reported. 
• Be a member of the organisations Senior Leadership Team and represent the program at 

these meetings. 
• Lead and/or contribute to policy development and service improvement initiatives across 

the service in conjunction with the State Operations Manager and Director. 
• Provide professional support and coaching to practitioners across the state and ensure 

that staff have the skills, knowledge and ability to undertake their roles safely and 
competently. 

• Ensure appropriate and timely responses to crises across the service. 
• Ensure all organisational, policy and practice requirements are implemented at the state-

wide level. 
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• Ensure compliance with Child Safety Legislation as well as Department and Key Assets 
Policy and Procedures, particularly ensuring strict adherence to confidentiality and 
privacy, critical incident and mandatory reporting requirements. 

• Ensure program quality is maintained by supporting and participating external / internal 
audit, critical incident and complaints management process across the program.   

• Establish and maintain appropriate professional records, ensuring relevant and 
contemporaneous documentation in accordance with Key Assets Policy and Departmental 
expectations.  

• Support the Leadership team to ensure all requirements of the Key Assets Key to Care and 
service model are being implemented as intended across the State.   

• The role will involve travel across NSW and occasional stays away from home. 

Additional Duties  

• The post holder will be expected to demonstrate a commitment to Key Assets’ Purpose 
and Pledges. 

• The post holder will be expected to undertake any training and development deemed 
necessary for the pursuance of the post. 

• The post holder will be expected to reach a minimum basic standard of I.T. competence 
to be able to use Company electronic systems effectively 

• The post holder will be expected to ensure compliance with Equal Opportunities Policy 
and Procedure in all employment practices. 

• The post holder will be expected to work in a manner which is inclusive of all employees 
and stakeholders, which includes Aboriginal and Torres Strait Islander’s, people who 
identify as LGBTI+, people of all ages, people with disability and those from culturally and 
linguistically diverse backgrounds. 

• The post holder will be expected to comply with the no smoking policy in place and ensure 
that Health and Safety is observed in the course of employment 

• Ensuring compliance with safeguarding procedures, throughout all work within the 
Company, keeping Senior Management informed of work in progress and inform Senior 
Management immediately of any child protection matter or serious complaint.  

 
It is the nature of work of the post that tasks and responsibilities are, in many circumstances, 
unpredictable and varied.  All staff are, therefore, expected to work in a flexible way when the 
occasion arises where tasks are not specifically covered in the Job Description and have to be 
undertaken. 
 

Signed by Job Holder: 
 
 
 

Print Name:  
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Note to Applicant:  When completing your application form you should demonstrate the extent to 
which you have the necessary education, experience, knowledge and skills identified for the post. 

Key: Assessed by Application Form: A 
 Assessed at Interview: I 
 Assessed by Test/ Exercise (if applicable) T 
 Assessed by Documentary Evidence D 

 
 

Essential/ 
Desirable 

Shortlisted 
Criteria 

A I T D 
 

Education/ Qualifications  
• Potentially a Social Work Qualification; if qualification is from 

overseas then proof of validation by the AASW required. 
Qualification in Psychology, Counselling, Behavioural Science 
or other relevant degree may be considered. 

Desirable      

• A qualification in Leadership and Management Desirable      

Experience/ Training  
• Must have a minimum five years’ experience of which two 

years must have been gained working directly with caregivers 
and the children placed with them or with a family focussed 
counselling or support service. 

Desirable      

• Experience working with a child protection / out of home care 
context. 

Desirable      

• Experience of working in people’s homes or in an outreach 
service. 

Essential      

• Experience working with First Nation People.  Essential  •     
• To be able to evidence an understanding and practical 

application of the use of IT and electronic communications, 
including the use of Microsoft Office 

Essential      

• A proven ability to produce a high standard of report writing Essential      

Knowledge  
• Hold a strong knowledge of the First Nation culture.  Essential      
• A comprehensive working knowledge of all relevant legislation 

pertaining to children’s services as well as publications which 
inform current thinking regarding good practice and the 
Safeguarding of children 

Desirable      

PERSON SPECIFICATION 
Cultural Practice Leader 
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• A comprehensive knowledge of all policies and procedures in 
relation to Safeguarding children 

Desirable      

• Knowledge of child protection principles and practices. Desirable      

Personal Qualities  
• Ability to communicate clearly and sensitively with young 

people and adults  
Essential      

• Ability to take a lead in situations and support others Essential      

• Be able to demonstrate effective communication in writing Essential      
• Ability to work in partnership with the Department of 

Community and Justice 
Essential      

• Ability to work on own initiative and as part of a team Essential      
• Ability to work with a degree of autonomy, in a creative 

manner, within Company policies and procedures 
Essential      

• Reliability, flexibility and dependability Essential      
• Ability to create a positive working environment where people  

have the opportunity to reach their potential 
Essential      

• Ability to maintain confidentiality Essential      

• Ability to work under pressure and handle changing priorities Essential      
 
Key Assets makes use of the National Federal Police Criminal Records and local State and Territory Working with Children 
checking services, which facilitates the checking of individuals’ criminal records by employers where such individuals are 
to occupy ‘positions of trust’. You may be required to consent to and apply for disclosures at regular intervals during your 
employment in this post and any offer of employment is provisional and conditional on the satisfactory outcome of the 
check. This is because this role involves access to sensitive data.   
  

Candidate Verification/Acceptance of Position Description  
I, have read, understood and accept all terms of my employment with Key Assets as 
set out in the above Position Description. 
 
I also understand that by accepting this offer via text verification constitutes as a 
legal signature confirming that I acknowledge and accept all terms and conditions 
provided in this document and all other documents attached. 

 
[#if [acceptance_calc] != "--"] 
ACCEPTED for and on behalf of the EMPLOYEE: 
 
Acceptance of Employee 
[acceptance_status] 
 
Name of Employee 
[candidate_name] 
 
Date 
[acceptance_calc] 



 
 
 
 
  

 
Last Revised: January 2021   7 
KAHR 

 
[#else] 
 
CONTRACT NOT ACCEPTED AS YET 
 
[/#if] 
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