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TITLE OF POSITION:  South Australian Men’s Family Violence Counsellor Team Leader 

POSITION TYPE:  Full Time – Fixed Term (3 years) 

TEAM:  NTV Services 

REPORTS TO:  Direct Services Manager 

LOCATION:  Adelaide, South Australia 

DATE APPROVED  July 2021 

 

ABOUT NO TO VIOLENCE 

For more than 25 years, No to Violence has been working with men who use family violence.   We 
specialise in effective evidence-informed engagement with men and our primary concern is the safety 
and wellbeing of affected family members including children.  
 
No to Violence is expanding its national reach and on behalf of the South Australia Government will 
establish a State-wide Perpetrator Support service in Adelaide, South Australia. We are seeking a 
South Australian Men’s Family Violence Counsellor Team Leader, who can work in an Adelaide 
based office. 
   
No to Violence provides telephone counselling, workplace development and training, sector 
development, policy advice and advocacy to end men’s use of family violence.  
 
As the only national peak in this space we do three things:  

• We talk with men every day on our helpline Men’s Referral Service: 1300 766 491 and refer 
men to other specialist family violence and support programs. This is a national service; 

• We support our members - over 150 organisations and professionals – to deliver best 
practice, working face-to-face to the highest professional and safety standards. We offer 
training and workforce development for professionals across a range of industries and sectors, 
who need to develop skills in identifying, interrupting and responding to men’s use of domestic 
and family violence; and 

• We provide evidence-informed interventions and advice to all levels of government 
across Australia from local and state governments to federal committees. 

 

PURPOSE OF THE POSITION 

As a member of the Men’s Referral Service (MRS), the South Australian Men’s Family Violence 
Counsellor Team Leader is responsible for managing a team of Men’s Family Violence Counsellors 
(MFVC), ensuring the MRS counselling and referral services (comprising on-line and telephone 
counselling services) are delivering quality, professional counselling services which comply with NTV’s 
clinical governance policies, procedures and contractual obligations.  

NTV’s counselling and referral services operate on a roster arrangement between 8:30 am and 9:30 
pm Monday to Friday and 9:30 am to 6: 30pm on weekends with on-call support available overnight on 
a 24/7 basis. The on-call service is typically administered by a designated MFVC team member via an 
at-home on-call service arrangement.   

The South Australian MFVC Team Leader is responsible for ensuring that all work is rostered 
appropriately, working in close consultation with the NTV Work Force Planning team.  It is a requirement 
that the person who fulfils the position is qualified and capable to answer the phone and provide direct 
services to men on an as need basis.  

The role will assist in further developing, improving, implementing and communicating NTV and State-
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wide Perpetrator Support service strategy, policies and South Australian minimum standards ensuring 
adherence by the organisation and all other stakeholders/members within the male family violence 
sector. The role is vital in supporting the MBCN SA members and other key stakeholders within SA. 

 

KEY RESULT AREAS 

KEY AREA: KEY ACCOUNTABILITIES 

People Leadership 
 
 
 
 
 
 
 

▪ Provide feedback, debriefing support, coaching, mentoring and training to 
MFVCs. 

▪ Ensure MFVCs receive regular external clinical supervision. 
▪ Provide support to MFVCs in meeting their service delivery requirements, 

particularly in relation to clients presenting with complex needs, acting as 
an escalation point both during and outside of office hours. 

▪ Inform MFVC of any changes within the sector that may affect their role. 
▪ Work with MFVCs to support the work of the Policy, Practice 

Development and Training teams.  
▪ Provide leadership support and guidance to the MFVC Services Team to 

help them make the required personal and professional, work-related 
adjustments, to respond appropriately to organisational change 
requirements. 

▪ Provide leadership support and guidance to the MFVC Services Team 
including enabling the operation of collaborative and supportive working 
relationships and arrangements within the team. 

Practice Leadership ▪ Ensure MFVC’s comply with all clinical governance policies and 
procedures and relevant legislative and regulatory requirements relating to 
practice. 

▪ Contribute to quality assurance review processes. 
▪ Assist in the design and delivery of internal training relating to the 

counselling and referral services. 
▪ Keep up-to-date with new practice, policy and other developments 

relating to the Family Violence sector. 
▪ Ensure practice is aligned with relevant State information sharing 

requirements. 
▪ Assess and review critical incidents and respond to complaints. 
▪ Work with external stakeholders to create referral options. 

Operational service 
delivery 

▪ Provide secondary consultation services to frontline workers seeking 
secondary consultation and support. 

▪ Ensure all work is rostered appropriately with the workforce planning 
team. 

▪ Ensure all MFVC team members adhere to NTV and service-related 
policies and procedures. 

▪ Review and report on areas of assigned work. 
▪ Identify areas for improvement, recommend options/solutions to address 

change requirements and support implementation. 
▪ Assist the Direct Services Manager in implementing and delivering NTV’s 

strategic objectives, including any changes to operational service 
delivery arrangements or service-practice. 

Continuous 
Improvement/ 

▪ Promote NTV services at relevant forums. 



Position Description   
 

MRS Team Leader_ July 2020 

 
3 

KEY RESULT AREAS 

KEY AREA: KEY ACCOUNTABILITIES 

Service 
Enhancement 

▪ Assist as required with the management of any stakeholder forums, 
meetings and special events. 

▪ Establish and maintain collaborative relationships with 
stakeholders/other external service providers. 

▪ Review and update service related policies, procedures and practices 
to ensure they accord with the changing needs of and practices within 
the sector. 

SA Sector 
development 
contribution 

▪ Provide input and feedback on SA sector development strategies 
▪ When called upon represent NTV as a ‘thought leader’ in SA 
▪ Identify opportunities for NTV to engage in sector development activities 

within SA 
▪ Represent NTV and its members on relevant working groups and 

advisory forums, providing expert advice and guidance on policy matters 
relating to preventing men’s use of family violence in accordance with 
NTV’s policy position and advocacy strategies. 

▪ In collaboration with other team members develop, refine and 
communicate NTV’s family violence related policy activities within SA 

SA PRESENCE ▪ Contribute to enhancing NTV’s mission, reputation and cross-sector 
relationships with a range of stakeholder groups within SA 

▪ Develop and maintain productive working relationships with SA State-
based partner agencies and government departments to enable a multi-
disciplinary, cross-sector approach to NTV’s policy development and 
advocacy activities. 
 

 
 
 

KEY SELECTION CRITERIA  

ESSENTIAL: 

▪ A qualification or relevant experience, in line with the mandatory minimum qualifications 
requirements for specialist family violence practitioners 

▪ Significant practice-based experience working within the specialist male family violence sector 
▪ Experienced in leading a team of counselling practitioners, including providing coaching and 

mentoring support 
▪ A professional-level understanding of the social and gendered context of family violence and the 

impact of violence on women and children 
▪ Demonstrated personal commitment to the practice and principles of non-violence, justice and 

gender equity issues 

▪ A professional level understanding, and practical experience of providing specialist counselling 
services which operates in the context of a risk management framework and quality 
assurances processes 

▪ Proficiency in the use of the Microsoft Office suite and CRM systems to capture client information 

▪ Commit to working inclusively with Aboriginal and Torres Strait Islander people, people from 
culturally and linguistically diverse communities, LGBTI people and people with disabilities 

▪ Demonstrated knowledge of the SA family violence sector and related reform agenda. 
▪ Demonstrated understanding of the dynamics and impacts of family violence in the Australian 

context 
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▪ Proven ability to critically evaluate evidence-based information and research findings relating to 
family violence and to incorporate this in the development of policies and briefing papers. 

▪ Proven networking, stakeholder engagement and consultation skills with the ability to translate 
complex information into clear and considered policy positions and advocacy strategies. 

▪ Relevant professional experience of working with SA Government and NGOs and the legal and 
policy context in which they operate 

▪ Excellent oral communication and interpersonal skills, including the ability to present to and 
facilitate groups. 

▪ Demonstrated capacity to deliver quality work deliverables within defined timelines and to work 
independently  

DESIRABLE: 

▪ An understanding of integrated family violence service systems in all Australian States and 
Territories 

▪ Experience in managing Contact Centre metrics (e.g. abandoned calls, wait times, etc), including 
proven abilities in collecting, analysing and interpreting call-related data and preparing a range of 
management reports to support service improvements  

▪ Experience in the design and delivery of training, including clinical supervision training 
▪ Practice-based knowledge in relation to family violence and perpetrator engagement. 

OTHER REQUIREMENTS 

▪ Legal entitlement to work in Australia 
▪ Employment with NTV is conditional upon receipt of satisfactory references and a Police records 

check and a Working with Children Check. 
▪ Regional and interstate travel will be required from time to time. 
▪ Attendance at out-of-hours meetings may also be required. 
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