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Disability Advocate – Team Leader 
 

 

Disability Resources Centre (DRC) is a membership-driven organisation managed 

and staffed by people with disabilities. DRC is funded to provide individual 

advocacy for adults with disability in Metropolitan Melbourne. We also work on 

systemic issues and conduct and support campaigns that aim to provide long-term 

benefits for many people.  

 

OUR VISION  

A world where people with disabilities have ultimate inclusion. 

  

OUR MISSION    

With our strength of experience living with disabilities, we work together to promote 

our rights and choices and challenge systems to achieve social and economic 

inclusion. 

 

PURPOSE OF ROLE 

To lead a small team of advocates who provide individual advocacy directly to 

people with disabilities living across Metropolitan Melbourne. The Team Leader 

will be focused on managing, developing and evaluating the individual advocacy 

program and will have a limited case load. 

 

Position Specifics 

Position: Disability Advocate – Team Leader 

Commences: August 2021 

Primary Location: Ross House, Melbourne (flexible workplace negotiable) 

Hours: 26-30 hours per week (Monday - Thursday) 

Travel: Metropolitan Melbourne  

Probation: All positions are offered with 3 month probation period 

Police Check: A current police check is required 

Classification & 

Conditions: 

Social, Community, Home Care and Disability Services 

Industry Award 2010, Level 6 



Organisation Relationships 

Reports to: Executive Officer 

Supervises: DRC Individual Advocacy Program 

Internal 

relationships: 

• DRC Disability Advocates 

• Continual Quality Improvement Sub-committee 

• Clients 

External 

relationships 

• Department of Health & Human Services, Office for 

Disability 

• Other Disability Advocacy Organisations and Disabled 

Peoples’ Organisations 

Position Responsibilities & Duties 

 

• Coordinate intake, referrals and wait lists. Includes analysing wait times and 

prioritisation of client issues according to DRC policies and procedures. 

• Manage the day-to-day operations and administration of the Individual 

Advocacy Program. 

• Work as part of the Continual Quality Improvement team to ensure 

development of the Individual Advocacy Program including review of client exit 

surveys 

• Conduct reviews of internal documents and resources and ensure they are 

updated to reflect changes in recording and reporting requirements. 

• Ensure yearly client satisfaction surveys are completed. 

• With the Executive Officer, ensure ongoing compliance to the Department of 

Health and Human Services Standard (Human Services Standard) 2011 and 

the National Standards for Disability Services 2013. 

• Monitor recording and reporting of program and client outcomes; collating and 

reviewing quarterly data statistics and producing qualitative case studies. 

• Networking with partner agencies to strengthen external relationships, share 

resources and learnings within the Advocacy Sector. 

• Keep a register of service complaints and report as required. 

• Investigate strategies to reduce the waitlist.  

• Provide information and resources to people with disabilities to assist in skill 

development and confidence building to promote increased self advocacy. 

 

 

 



Staff Responsibilities 

• Support staff in the delivery of individual advocacy. 

• Supervision and debriefing of staff. 

• Timely response to service complaints and praise. 

• Identify and communicate emerging issues. 

• Complete annual staff performance reviews. 

• Identify, document and pursue opportunities for professional development and 

training of staff within the DRC budget. 

Individual Advocacy Responsibilities 

• Assist adults with disabilities to present their own views, needs and 

expectations to disability service providers, mainstream service providers, 

governments, statutory authorities and other bodies as required. 

• Provide co-ordinated individual advocacy which may include: 

o Accessing and providing information to people with disabilities regarding 

their rights and participation in community life. 

o Responding to requests for advocacy. 

o Negotiating advocacy goals and strategies.  

o Implementing agreed actions in a timely manner with genuine 

commitment. 

o Supporting individuals with their own advocacy efforts. 

o Attending meetings with clients in the office and community locations 

throughout a large target area. 

o Assisting individuals to make complaints, apply for programs or services, 

or undertake these activities on their behalf. 

• Making verbal and/or written submission to service providers, government 

departments and tribunals, etc. 

General 

• Work in collaboration with other members of DRC  

• Display a high level of personal integrity and professionalism when 

representing Disability Resources Centre. 

• Other duties as directed by the Executive Officer which may be required to 

achieve organisational or position specific objectives. 

Systemic Advocacy 

Whilst the primary focus of this position is to oversee the Individual Advocacy 

program you may be requested to: 

• Identify barriers that prevent individuals pursuing opportunities to participate in 

work, education and social life. 

• Assist DRC with development and implementation of campaign strategies to 

eliminate identified barriers. 



Key Selection Criteria 

 

1. Direct experience of disability and an understanding of disability issues for 

others living in the community. 

2. Demonstrated commitment to the rights and empowerment of people with a 

disability. 

3. Well-developed communication and interpersonal skills, both verbal and 

written.  

4. Able to communicate effectively with people with a wide range of disabilities. 

5. Demonstrated ability to work independently, with minimum supervision and to 

be self-motivated. 

6. Experience in leading, developing and motivating staff and promoting 

collaboration as a team. 

7. Practical knowledge of the disability advocacy sector, relevant legislation, and 

enforcement processes. 

Prior experience of Disability Advocacy, or a relevant tertiary qualification is 

desirable. 

DRC is an organisation for people with disabilities run by people with disabilities, 

and as such only accepts applications from those who self-identify as a person 

with a disability (s.12 Equal Opportunity Act 2010).  

Application Details 

Application 

Instructions: 

Applications should include a cover letter, current resume 

and a statement addressing the Key Selection Criteria.  

Contact person: Kerri Cassidy, Executive Officer 

Email: kerri@drc.org.au 

Address: Ross House, 247-251 Flinders Lane, Melbourne  

Closing date: 5:00pm, Wednesday 4th August 2021 

 

mailto:kerri@drc.org.au

