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Portfolio: Primary Care Innovation & Development 

Business unit: Primary Care Innovation 

Reporting relationships: 

Reports to 

Reports to 

Reports to 

Reports to 

Direct reports 

Chief Executive Officer 

General Manager, Primary Care Innovation & Development 

Portfolio Manager, Primary Care Innovation 

Primary Care Navigation Manager 

This Position 

NIL 

Salary classification: Band 4 

Period to: As per individual Letter of Offer 

PURPOSE OF THIS POSITION 

The purpose of this position is to provide a state-wide virtual service to practices that 
builds capacity, provides direction with quality improvement, drives achievement of 
Commonwealth Performance Quality Framework (PQF) measures and contributes to the 
centre of excellence for information and resource provision.  The position will respond to 
and/or coordinate requests for support and training linking with subject matter experts 
where appropriate.   
 

ABOUT WA PRIMARY HEALTH ALLIANCE 

WA Primary Health Alliance oversees the strategic commissioning functions of the Perth 
North, Perth South and Country WA Primary Health Networks (PHNs). The WA PHNs are 
three of 31 PHNs established by the Australian Government nationally to increase the 
efficiency and effectiveness of medical services for the community. We work across the 
WA healthcare system with doctors, allied health professionals, Area Health Services and 
service providers to improve the coordination of care for people who are at risk of poor 
health outcomes. 
Due to the nature of our funding and prescribed activities, WA Primary Health Alliance 
often operates in a dynamic and changeable environment. Adaptability and flexibility are 
therefore necessary to respond appropriately to changes as they occur. 
 

KEY TASKS & RESPONSIBILITIES  

• Proactive contact with General Practice regarding quality improvement (QI) 
information and coaching around data reports and identifiable changes required in 
practices. 

• Maintain and contribute to the resources and information required to build capacity in 
general practices and primary care. 

• Respond to or coordinate requests for support and training. 

• Promote & assist practices to improve quality care including working to achieve 
Performance and Quality Framework (PQF) targets such as – immunisation rates, 
cancer screening rates, promoting & improving the uptake of practice accreditation, 
assisting practices to use eHealth systems etc. 

• Other duties as directed. 
 

OTHER GENERAL REQUIREMENTS 

• Support and promote the Mission and Values of WAPHA; 
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• Conduct all activities in accordance with relevant legislation including Equal 
Employment Opportunity, Anti-discrimination, and Occupational Health & Safety; 

• Work in accordance with WAPHA’s policies and procedures; 

• Participate in professional and performance development as required; 

• Participate in Accreditation and Quality Improvement activities as required; 

• Attend and be actively involved with Staff Meetings; 

• Report all safety concerns and accidents and incidents immediately; 

• Maintain confidentiality and protect operations by ensuring sensitive information is kept 
secure; 

• Perform other duties as required by the Chief Executive Officer or delegate. 
 

KEY STAKEHOLDER RELATIONSHIPS 

Internal 

• Primary Care Innovation & Development teams 

• Commissioned Services 

• Country PHN Placed Based Services 
 

External 

• General Practices 

• Primary Care sector and professionals 

• Rural Health West 

• Australian Practice Nurses Association 

• Australian Association of Practice Management 
 

POSITION DIMENSIONS 

This position may be required to – 

• Attend some out of hours work (including evening and weekend), for which non-
salaried staff will accrue time off in lieu; 

• Travel intrastate and interstate. 
 

KNOWLEDGE, SKILLS AND EXPERIENCE  

1. Recent, extensive General Practice experience and knowledge of primary care 
operations; 

2. Excellent interpersonal communication skills, including a focus on positive customer 
service both verbally and in writing, and the ability to deal with stakeholders from a 
range of cultural/linguistic backgrounds and healthcare roles; 

3. Proficient at using virtual processes to engage and influence quality improvement in 
general practice; 

4. Experience using relevant software such as Customer Relationship Management 
(CRM) and/or ability to learn new systems quickly; 

5. Demonstrated ability to analyse and interpret reports particularly general practice data 
reports; 

6. Highly developed organisational and planning skills; 
7. Ability to work independently, show initiative, problem-solve and work productively as 

part of a team; 
8. Ability to adapt to a changing environment and undergo upskilling as required; 
9. Knowledge of rural and remote primary care in Western Australia. 

 
Desirable: 
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10. Relevant tertiary qualification or equivalent competency; 
11. Proficient in a range of computing skills to assist in the resource compilation and 

navigation required for excellence in general practice. 
 

CORE ORGANISATIONAL VALUES 

WAPHA’s Core Organisational Values define the acceptable standards which govern the 
behaviour of individuals within the organisation. These values provide a framework for the 
collective leadership of the organisation to encourage common norms of behaviour which 
will support the achievement of WAPHA’s goals and mission. 
 

• Humility – We leave our ego at the door 

• Courage – We are willing to be bold 

• Wisdom – We make decisions in the best interest of WAPHA 

• Respect – Our manners count for everything 

• Integrity – We do what we say we will do 
 

WAPHA celebrates, respects and values the inherent worth of every individual, and is 
committed to creating a safe and inclusive culture for all our staff and stakeholders.  

WAPHA is inclusive of all cultural and linguistic groups, including, but not limited to, 
Aboriginal and Torres Strait Islander people, culturally and linguistically diverse (CALD) 
communities, age-diverse, and people of diverse sexualities and gender identities.  

WAPHA values and celebrates diversity within our community and we aim to ensure our 
workforce and commissioning activities reflect this. 

GENERAL MANAGER APPROVAL 

Signed: 

 

Name: Bernadette Kenny 

Title: General Manager Primary Care Innovation & Development 

Date: 5th January 2021 

As the incumbent of this position, I confirm I have read the Position Description, 
understand its content, agree to work in accordance with the requirements of the position 
and understand that my performance will be assessed against these responsibilities. 

Employee name:  

Employee signature:  

Date:  

 


