
 

 
 

Position Description 

Communications Manager 

 

Organisational Context 

 

In 2021, Domestic Violence Victoria (DV Vic) and the Domestic Violence Resource Centre Victoria (DVRCV) are 

merging to become a new entity. 

This merger brings the peak body for Victoria’s specialist family violence services supporting victim survivors 

together with the state’s only specialist family violence Registered Training Organisation; combining our 

strength, capacity and resources for greater impact. 

Our work is underpinned by intersectional feminism – as set out in the Code of Practice: Principles and 

Standards for Specialist Family Violence Services for Victim-Survivors – informed by an understanding of the 

gendered nature of violence and with the interests of all victim survivors at the heart of everything we do. 

We apply a specialist lens across primary prevention, early intervention, response and recovery to: 

1. Develop practice and support workforces 

2. Strengthen and connect organisations, sectors and systems 

3. Build momentum for social change 

4. Build a strong peak organisation 

We are in the process of re-branding the merged organisation to ensure a truly collaborative and equal new 

peak body. 

 

 
Diversity and Inclusion 

DV Vic/DVRCV is committed to providing flexible and accessible working arrangements for all. This includes 

people with a disability, Aboriginal and Torres Strait Islander people, culturally, religiously and linguistically 

diverse people, young people, older people, women, and gay, lesbian, bisexual, transgender and gender 

diverse, intersex or queer people. We recognise the strength and value in diversity, remain open to new 

approaches and actively foster an inclusive workplace that celebrates the contribution made by all our people. 

 



 

 

Role Context 

 

In line with the organisation’s purpose and strategic plan, the Communications Manager will work closely 

with the Executive Director, Policy, Communications and Engagement and the Communications and 

Engagement Team to design, develop and implement a program of work focused on: 

• Raising and strengthening the profile of the specialist family violence sector 

• Expanding and deepening the peak’s engagement with our membership base 

• Driving a change narrative to prevent and respond to family violence across communities and 
settings 

• Extending the reach and deepening engagement with the peak’s advocacy, professional 
development, capability building, sector development, thought leadership and awareness raising 
activity 

The Communications Manager is responsible for the day to day management, coordination and support for 

all BAU and project based communications, media and engagement activity, with support from the Executive 

Director and a team of three direct reports. 

As a member of the Policy, Communications and Engagement Unit leadership team, this role will work closely 

with the Executive Director, Policy Manager, Strategic Projects and Business Development Manager and 

cross-organisational leadership group. 

 

 
 

Organisational Values 

 

We are accountable, act ethically and have integrity. 

We are independent, expert and trusted. 

We are curious and courageous, we learn, and from this we create opportunities. 

We act with kindness and compassion. 

We create our own future. 

We strive for gender equity and a socially just world. 



 

 

Position specifications 

 

Role title: 
Communications Manager 

 

Located: 
 

Carlton South – Melbourne 

and working from home 

 

Classification Level 

/ Award: 

 

DV Vic Level 6.1 plus salary 

loading 

As per DV Vic Enterprise 

Agreement 2017 

 

Employment 

Period: 

 

12 month fixed-term 

contract 

 

Remuneration: 
 

Hourly rate: $51.5195  

Salary sacrificing 

arrangements are offered 

within Australian Taxation 

Office guidelines 

 

Reporting structure: 
 

Reports to the Executive Director, Policy, Communications and Engagement 

 

Hours and basis of 

employment: 

 

Full time (38 hours per week) 

DV Vic standard working hours are 7.00am to 7.00pm, Monday to Friday and flexible 
work options are available. 

 

 
 

Position Responsibilities 

 

Leadership 
 

● Actively lead and support an organisational culture that is based on an 

intersectional feminist framework, as set out in the Code of Practice: 

Principles and Standards for Specialist Family Violence Services for 

Victim-Survivors, as well as promoting accountability, quality, good 

governance and staff well-being 



 

  

● Provide strategic and technical advice to the Executive Director on 

strategy, stakeholder engagement, programs, projects, policy and 

partnerships 

● Collaborate with Unit and cross-organisational leadership to establish, 

strengthen and maintain a supportive, productive and effective team, 

unit and organisational culture. 

 

Communications and 

Engagement 

 
● Provide communications, marketing and promotions, membership and 

media engagement support, advice and capability building to a range 
of internal stakeholders and members. 

● Maintain awareness of ongoing and emerging issues and themes in the 

public, media and sector conversations around family violence. 

● In collaboration with the Executive Director and Unit leadership group, 

develop and implement strategic communications, media and 

engagement strategy, aligned to the organisation’s strategic priorities 

and informed by evidence, practice expertise and lived experience. 

● Oversee and support key internal and external communications and 

engagement activity, including: websites and social media presence, PR 

and media engagement, content and storytelling, marketing and 

promotion, and membership engagement. 

● Manage development and maintenance of a consistent and clear 

identity and ‘brand voice’ across all engagement touch points. 

● Lead development of a content strategy that challenges stereotypes 

and reflects the diversity of lived experiences of family and gender 

based violence. 

● Identify opportunities to develop and implement new approaches to 

communications and engagement in line with the organisation’s 

strategic priorities. 

● Coordinate proactive and reactive media and engagement activity, 

including working collaboratively with the Policy Team and other 

subject matter experts to prepare written commentary, interview 

briefings and speaking notes. 

● Support the Executive Director, PCE to identify and implement 

opportunities to strengthen the specialist family violence sector’s 

communications and media engagement capacity. 



 

 
● Support coordination, resourcing and secretariat support for identified 

member engagement structures and networks. 

 

Staff Management 
 

● Creating and maintaining motivated, and productive teams and 

individuals, who are enthusiastically engaged with the mission of the 

organisation 

● Lead and provide day to day management of the Communications 

team including organisational leadership, regular management 

meetings, workload management, oversite and feedback on work plans 

and priorities, performance management, coaching, mentoring, advice, 

support, professional development, recruitment, orientation and 

induction of new staff 

● Manage inter and cross team dynamics, supporting productive working 
relationships 

 

Contract and Project 

Management 

● Manage contracts and projects within the scope of the 

Communications portfolio and in line with delegated authorities Ensure 

that all team activity is delivered to a high standard and on time 

● Manage and support staff to lead key activities in line with the strategic 

vision of the organisation 

● Manage and maintain accountability for delivery against the agreed 

project plans 

 

Financial Management 

and income generation 

 

● Ensure that all project-related expenditure is in line with the project 

budget and aligned to the relevant funding agreements 

● Manage and track project budgets 

● Support the income generation activities led by the Executive Director 

● Contribute to the development of budgets and proposals for projects 

or fee for service requests within area of portfolio responsibility 

 

Reporting, Risk and 

Compliance 

 

● Proactively manage and report on risks relating to projects and 

activities as required 



 

 
● Provide input into regular operational reports for the Executive 

Leadership Team and CEO 

 

Stakeholder 

Management 

● Support the Executive Director to manage relationships with funders, 

consultants and external service providers relating to program and 

project delivery 

● Represent DV Vic and DVRCV at external meetings, forums, and events 

as required 

 

Organisational 

Expectations (same for 

all staff) 

 

● Work within and contribute to a culture based on an intersectional 

feminist framework, as set out in the Code of Practice: Principles and 

Standards for Specialist Family Violence Services for Victim-Survivors, 

that recognises all family and gender-based violence has its roots in 

patriarchal and structural inequalities. 

● Adhere to DV Vic and DVRCV’s values in all internal activity and when 

representing the organisation 

● Participate in, and contribute to, staff meetings/events/celebrations 

● Identify professional development needs and share new knowledge 

with others 

● Support the development of new resources, policies and practice 

● Adhere to all policies in the DV Vic/DVRCV Policy Manuals 

● Other duties as required 

 

Key Selection Criteria 

 

Qualifications 
● A tertiary qualification in a relevant discipline (for example, in 

communications, journalism, community engagement or public policy) 

or commensurate experience. 

 

Skills and Experience 
 

Essential 

● At least 5 years’ relevant experience in the public or community 
sector 



 

 
 
 
 
 
 
 
 
 

 
● Experience in staff supervision, team development and/or program 

oversight 

• Exceptional writing and editing skills, demonstrating accuracy, creativity 

and a knack for presenting complex information in a clear and engaging 

way, across a range of formats 

• Highly developed interpersonal skills, including presentation, 

influencing and negotiation skills, ability to listen and adapt to audience 

needs, and ability to lead and facilitate groups 

• Demonstrated ability to source, analyse and synthesise engaging 

stories, information and content for diverse audiences 

• An understanding of the determinants, dynamics and impacts of family 

and gender based violence 

• Experience in media, journalism or public relations, or in media 

engagement in a community services or advocacy context 

• Experience in developing communications strategies, organisational 

brands, marketing strategies and engagement strategies 

• Experience successfully developing strategic goals into actionable 

projects, strategies and implementation plans, including managing 

multiple and sometimes competing priorities 

Desirable 

• A sophisticated understanding, and/or lived experience, of the ways 
that gender inequality intersects with other forms of inequality and 
oppression to limit people’s access to services, support, and safety 

• Experience working in the specialist family violence sector and/or in a 

peak or member organisation 

• Experience managing productive collaborative relationships and 

engaging multiple and diverse stakeholders (both internal and external) 

 
 

 

Additional Information 

 

Work Health and Safety 
 

All employees are required to carry out their duties in a manner that does not 

adversely affect their own health and safety and that of others by reporting all 

incidents and injuries as well as cooperating with any measures introduced in 

the workplace to improve work health and safety. 



 

 
 
 
 
 
 
 
 
 

 
DV Vic and DVRCV is currently working remotely, and office equipment will be 

provided to the successful candidate in accordance with OH&S requirements. 

 

Police Check 
A national police record check is required as part of the recruitment process. 

 


