JOB DESCRIPTION
 NDIS Appeals Advocate
 
The National Disability Insurance Scheme (NDIS) Appeals Advocate position provides a part time fixed term contract with Disability Rights Advocacy Service Inc. (DRAS) until the 30th June 2022. The position will be responsible to the CEO of DRAS providing high quality advocacy in NDIS review and appeals related matters, to and on behalf of people with disabilities, their families and carers living in South Australia.
The Advocate will be required to deliver NDIS Advocacy services through meeting with clients, at home visits, attending the premises of service providers such as Legal Services Commission, attending Tribunal Hearings at the Administrative Appeals Tribunal (AAT). It will also require the Advocate to, where necessary, undertake community based networking and promotional activities. The role includes the following:
DISABILITY RIGHTS AWARENESS  
Develop and implement strategies to:

· Inform people with disabilities, their families and carers about their rights and responsibilities concerning their involvement with the NDIS.

· Inform the public, community groups, service providers and policy and lawmakers about the rights, needs and abilities of people with disabilities, their families and carers as it relates to the NDIS.

· Promote a positive image about the social and economic inclusion of people with disabilities.

NDIS REVIEW & APPEALS PROGRAM
As directed:
· Assist applicants to understand their rights in relation to the NDIS

· Assist applicants to navigate the process of NDIS review or appeal of decisions – this could include assisting in applying for a Review of a NDIS decision, assisting with applications to and attending AAT conferences and hearings with applicants, assisting with application to the Legal Services Commission for support with NDIS matters at the AAT & fostering knowledge about self-advocacy to help enable applicants to put their own cases before the AAT; 

· Where self-advocacy is not appropriate, provide individual advocacy support, developing and implementing an individual plan in partnership with the applicant;

· Assist a person to navigate the NDIS internal review process. However, priority must be given to people who have applied, or are in the process of applying, to the AAT;

· Assist applicants to apply for funding (including completing an application for legal aid) where legal issues are highlighted and an application has been made to the AAT (for complex or novel legal cases);

· Provide referral to other services as necessary;

· Organise information sessions for individuals and provide education and skills development, such as self-advocacy support for individuals and self-advocacy group sessions;

· Help with community capacity building for example, NDIS Appeals education presentations or NDIS Appeals stalls at expos and events

· Assist family capacity building, including information sessions for people with disability, their carers and families, and

· Other reasonable tasks related to DRAS' NDIS Review & Appeals program

CONSTITUENCY PARTICIPATION & SERVICE IMPROVEMENT
Coordinate and support members of DRAS’ constituency to effectively participate in the organisation’s decision making and quality improvement processes.

SERVICE PROMOTION
Develop and implement effective strategies that increase general awareness of DRAS and its NDIS Review and Appeals services.

Represent DRAS and the rights and interests of its constituency through public presentations or by participating in meetings, committees and forums.

OTHER DUTIES
·  Comply with DRAS’ policies and procedures.

· Develop and/ or maintain information records and systems concerning DRAS advocacy activities. Ensure their confidential and secure storage.

·  Prepare activity and performance plans and reports as required.

·  Identify issues that require internal policy development and bring these to the attention of DRAS’ CEO.

· Participate in processes aimed at assuring and continuously improving the quality of advocacy work practices.

· Identify strategies that improve operational efficiencies and enhance DRAS’ ability to deliver cost-effective advocacy assistance. Bring these to the attention of DRAS’ CEO.

· Participate in staff management meetings and undertake activities for effective organisational communication and operation as directed.             

·  Participate in staff appraisals and enhance knowledge and skills by undertaking staff development related to work duties.

· Use bilingual / bicultural skills [if available] in support and promotion of all DRAS’ activities as required.
·  Participate in activities with other staff as directed.

· Write or critique reports and other documents as requested.
· Take reasonable care for own health, safety and welfare and for the health, safety and welfare of anyone else who may be affected by acts or omissions at the workplace.

ESSENTIAL
· Qualifications or undertaking current studies in a relevant area e.g. legal, social sciences, community development, disability or mental health.

· Representation, liaison and negotiation skills.

· Informed, highly resourceful, persuasive and self-confident.

· Ability to develop and maintain constructive relationships with a wide variety of stakeholders.

· Capacity to work independently as well as part of a team.

· Decision-making skills showing sound judgement.

· Results-focused. Capacity to plan, manage time and adjust priorities in order to achieve goals or targets.

· Ability to coordinate, manage and address public meetings.

· Good written and oral communication skills

· Sound computer skills.

· The successful applicant will be required to satisfactorily complete a DCSI Working with Vulnerable Persons and Working with Children screening prior to being employed
· First Aid Certificate

 
DESIRABLE
 
· Familiarity with legislation relevant to the position including: equal opportunity, anti-discrimination, social security and in particular the NDIS legislation.

· Awareness of policies, programs and agencies of significance to people with disabilities.

· Child Safe Environment & Cultural Awareness (Mandatory Notification) training.

 
