Position Description 

Position Title:  
Community Development and Social Enterprise Coordinator
Location:
Darwin with regular travel to West Arnhem communities (approx. 50% of time).
Tenure: 
Full time Fixed Term Contract 30th June 2022 (extension subject to funding)

Classification:
SCHCADS Modern Award Level 6
Important Information: When traveling remotely accommodation will be camping (tent or safari style tent).  

Position Summary

Children’s Ground is looking for an inspirational, creative catalyst for social, cultural and enterprise development in the Top End of the Northern Territory. 

The Community Development and Social Enterprise Coordinator will work as part of a small team to create long term cultural, creative, social and economic wellbeing with communities who lead our work in Darwin and West Arnhem Land. 

The Coordinator will ideally have a creative background and talent in enterprise and business development and marketing. They will work with the community to mobilise a range of small and medium enterprise initiatives related to cultural knowledge. This person will have fabulous people skills with the ability to inspire children, young people and adults to engage, build confidence and develop their skills.  

This position will work within a team of local Aboriginal and non-Aboriginal people, Children’s Ground and partner organisations to create learning, creative and economic prioritised by the community.  

Key Relationships

Reports to: 

Co Director, Top End

Key Internal liaison: 
Local Governance Committee, CEO, Communications and Investment teams

Key External liaison:
TBA

Key Responsibilities
1. Enterprise development

a) Work with the Regional Directors and Cultural Governance committees to develop business and social enterprise opportunities in the region that align with the priorities of partner communities 

b) Develop, implement and oversee an enterprise development plan with partner communities while assessing viability and sustainability

c) Mentor and develop business, enterprise and market knowledge within community

d) Enhance the capacity of current enterprises supported by Children’s Ground; at present one musical enterprise and one arts enterprise

e) Explore opportunities for and lead the development of enterprises based on cultural knowledge, immersion tourism and cultural resource production

f) Build relevant partnerships with other businesses and organisations to further enterprise development plans  

g) Work in partnership with the Coordinator of Enterprise Development in Central Australia to develop the Children’s Ground enterprise platform and opportunities across the organisation

a) Work with community members to address the barriers to economic development including social, family and structural barriers

b) Develop long- and short-term innovative solutions with communities to foster long term economic independence.

2. Support learning and wellbeing delivery, Community Development & Integrated operations 
a) Work with Early Years and Educators staff and family health and wellbeing staff to support delivery of learning and wellbeing 

b) Work in an integrated way across all Children’s Ground operations to support a coordinated approach to community development, safety, learning, health and wellbeing and economic development

c) Support community development projects in communities of operation

d) Develop creative and cultural initiatives with children and families that promote visual arts, dance, story and song.

3. Local Community Agency and respect for local cultural knowledge and life

a) Support local First Nations leadership and aspirations 

b) Protect cultural safety and opportunity, liaising with local First Nations people to ensure operations do not undermine local cultural knowledge and practice

c) Encourage and support all Aboriginal families, valuing their ideas, strategies and aspirations.

4. Plan and Assess Performance

a) Develop an operational plan for the development and delivery of activities within the scope of the position 

b) Work with the Director of Research and Evaluation to develop and maintain relevant data and monitoring procedures 

c) Maintain accurate, up-to-date records 

d) Prepare reports as required and appropriate.

5. Operational systems and standards

a) Ensure all programs are delivered with quality and integrity 

b) Ensure Policies and Procedures are in place, reviewed, implemented and updated as needed

c) Ensure compliance with relevant regulations, laws and standards

d) Ensure risk management policies and systems are up to date

e) Operate within the requirements of Children’s Ground philosophies, policies and procedures as well as regulatory requirements.

6. Relationships 

a) Liaise with a wide range of organisations and businesses and develop relationships

b) Maintain strong joint working relationship across Children’s Ground operations

c) Represent Children’s Ground in key meetings as requested.

7. Monitoring, Evaluation and Reporting 

a) Maintain records, including data collection and data entry in the CG database

b) Maintain confidential organised and up-to-date files relating to people

c) Contribute to the writing of papers and articulation of frameworks for Children’s Ground

d) Contribute to local reporting as requested.

8. Contribute to Children’s Ground

a) Actively learn local languages, so as to be able to use in basic conversation with communities

b) Be a positive, innovative and active member of the Children’s Ground team

c) Contribute to strategic planning, organisational development, management work plans and policy formation

d) Support a strong, connected, respectful and supportive organisation

e) Participate in professional development programs offered by Children’s Ground

f) Undertake other tasks as requested to support the activities of Children’s Ground.

Key Selection Criteria

Essential

· Experience working in community development, creative arts and/or enterprise and business development 

· Demonstrated high level ability to plan and deliver enterprise 

· Strong people skills – team work, facilitation, supervision
· Excellent communication and interpersonal skills, both verbal and written
· A licence or ability to obtain a licence and a willingness to travel 
· Ability to work in a flexible team environment 
· Willingness to obtain an NT Ochre Working with Children Card.
Desirable 

· Degree or recognised qualification in marketing or business development is an advantage 

· Demonstrated knowledge, skills, training and experience of community development

· Experience working in a start-up environment with implementation of processes and systems from scratch

Experience working in a cultural based learning and wellbeing environment such as a community arts setting.

Personal Attributes

· Self-starter who thrives in an environment that is ambiguous, complex and thinks systematically 

· Creates and embraces a culturally diverse workforce 

· Passionate about social justice 

· Highly collaborative 

· Innovative and thinks adaptively about problem resolution 

· Focus on achieving excellence.

Children’s Ground strongly encourages Aboriginal and Torres Strait Islander applicants to apply.

