
 

 
Position Description 
 

Position Title: Community Health Education & Communications Officer or Specialist 

Salary Range: MCRI & VCGS Professional & Administrative Salaries Level to be determined 

Reporting Manager: Maia Ambegaokar - Lead, Inclusive Genomics 

Direct Reports: None 

Home Group: Centre for Population Genomics 
 
Who are we?  
 
The Murdoch Children’s Research Institute (MCRI) is home to significant scientific discoveries. We believe there is an 
answer, a cure or a better treatment for every childhood condition — and we’re determined to find it. 
 
We are a diverse team of world-leading researchers, doctors, engineers, and hardworking professionals in corporate and 
scientific services from all corners of the world with one shared goal — to transform child health worldwide. 
 
Our strength lies in our partnership and co-location with The Royal Children’s Hospital and the University of Melbourne 
— the Melbourne Children’s Campus. This rare model amplifies opportunities to quickly translate research into clinical 
care. 
 
At MCRI, you’ll also find our subsidiary organisation, the Victorian Clinical Genetics Services (VCGS), a specialist 
childhood, prenatal and adult genetics service. VCGS provides an integrated genetic consultation, counselling, testing 
and diagnostic support service to children, adults, families and prospective parents. 
 
Together, we share a powerful vision: re-imagine the future of child health. 
 
 
What is it like to work for us? 
 
We are committed to ensuring a positive working environment that values all backgrounds and experiences. We cultivate 
an inclusive culture that is underpinned by equal opportunity for all and a culture based on respect, consideration and 
dignity. We are also committed to developing our people and fostering an environment where learning and development 
is central to our staff reaching their full potential. 
_______________________________________________________________________________________ 
 
Position Overview 
 
This position is based in the new Centre for Population Genomics (CPG), a joint initiative of the Murdoch Children’s 
Research Institute (MCRI) in Melbourne and the Garvan Institute of Medical Research (Garvan) in Sydney. The position is 
Indigenous identified and employed at MCRI in Melbourne, with the possibility of remote work. 
 
CPG’s vision is a world in which genomic information enables comprehensive disease prediction, accurate diagnosis and 
effective therapeutics for all people. CPG’s purpose is: To establish respectful partnerships with diverse communities, 
collect and analyse genomic data at transformative scale and drive genomic discovery and equitable genomic medicine 
in Australia. CPG is led by experts in community engagement, software development, genomic analysis and project 
management. Director Daniel MacArthur previously served as the co-director of Medical and Population Genetics at the 



Broad Institute of MIT and Harvard, where he led the development of the Genome Aggregation Database (gnomAD), the 
largest and most widely used collection of human DNA sequencing data in the world.  
 
The next decade will see a transformation in medicine, driven in part by an explosion in our understanding of the 
connections between human genetic variation and individuals’ traits. This knowledge will improve the prediction and 
diagnosis of disease and accelerate the discovery and validation of new therapeutic targets. Key to these discoveries 
will be population genomics, which depends for its usefulness on large databases of genomic information. 
 
The CPG seeks to address an inequity in the diversity of available genomic information. Australians come from a very 
diverse range of ancestries but the people most able to benefit from genomic medicine are those of European descent 
because the reference databases needed to assist with diagnosis and treatment largely contain the genome and exome 
data of Europeans. This means that there are many families in Australian who cannot get medical help for genetic 
illness in their family. As part of its mission, the Centre will be recruiting more than ten thousand research participants 
to create a new resource for human genetics that truly reflects the remarkable population diversity of Australia and 
improves the diagnosis of rare disease patients across a wide range of Australian communities.  
 
This position is an opportunity to contribute extensively to the development of this new Centre that will play a key role 
in establishing genomic medicine in Australia. By working respectfully with Australia’s diverse communities and 
collating and analysing genomic data, the CPG will help to drive equitable genomic medicine in Australia.  
 
The Community Health Education & Communications Officer/Specialist (CHEC Officer/Specialist) is a member of the 
Inclusive Genomics team at the Centre for Population Genomics. The Inclusive Genomics (IG) team drives CPG’s 
community engagement, working via respectful communication, partnerships and co-design to involve significant 
numbers of Australians from diverse backgrounds in CPG’s planned large database of genetic variation and in ongoing 
research. The position can be engaged at a more senior level (Specialist) or more junior level (Officer), depending on 
experience. 
 
The CHEC Officer/Specialist reports to and works closely with the Lead, Inclusive Genomics and collaborates with the 
Communities Specialist, Inclusive Genomics. The CHEC Officer/Specialist is responsible for managing communications 
with communities, especially social media communications, and helping to devise and disseminate key messages on 
diversity and genomic medicine. By building and maintaining close relationships with community members, the CHEC 
Officer/Specialist facilitates community empowerment and capacity building and supports co-design initiatives with 
communities. 
 

 
Key Accountabilities 
 
Communications with communities 

• in collaboration with the Communities Specialist, manage communications with communities: 
o build and maintain relationships with community members, 
o interact with community members via email, phone, meetings and social media platforms, 
o moderate groups’ online communications in chat groups/message boards 
o react quickly and stay on top of comments, and 
o keep IG team lead and Communities Specialist informed of evolution of and changes in communities’ 

comments and opinions 
o record and keep track of comms with individuals and organisations 

• working closely with the other members of the IG team, and building on the ethnographic findings of the 
Communities Specialist, develop and disseminate key messages and communications regarding:  

o genomics and health,  
o genomics, diversity and inclusion,  
o research participation and improvements in medical knowledge, and 
o informed consent and dynamic consent 

• coordinate with software development team on the creation and management of a communications platform  

• coordinate the IG team’s collaboration with translators and interpreters 

• assist in the creation of written, video and photo content 

• identify story ideas that community members would be willing to have broadcast by the Centre/Garvan/MCRI 
 
Community empowerment and capacity building  

• working closely with the Communities Specialist, facilitate community engagement through relationships, 
communications and events held in communities 

• identify community members interested in solving the diversity problem in genomic medicine and help build their 
understanding and their capacity to communicate key messages within their community 

• encourage and maintain core groups of interested people in each community and keep them engaged and informed 
via communications and meetings 

• work with the Communities Specialist to keep relationships with community leaders ongoing and periodically 
inform community leaders of progress (eg, numbers of participants from their community) 

• empower communities to engage with research on their terms by working with the IG team and community 
members to co-design research engagements 

 



Research and field work  

• collaborate with the Communities Specialist to conduct interviews and focus groups in communities 

• contribute to desk research, including literature reviews, and ethics applications 

• travel (across Australia and, potentially, in the Pacific) and be on the ground, with the Centre team, at the time of 
survey and sample collection, supporting the Project Management team to ensure smooth logistics and clear 
communications with the community members  

 
The key communications include: 
 
Internal: The CHEC Officer/Specialist will report to the Lead, Inclusive Genomics and work closely with the 
Communities Specialist, Inclusive Genomics in the Centre for Population Genomics. The role will require close 
interactions and collaboration with Centre staff in other teams, particularly the Software Development and Project 
Management team. The person in this role may be deputised by the Lead, Inclusive Genomics to facilitate, coordinate 
and support other permanent or temporary staff engaged to work directly with communities. The role will also require 
collaborating with the communications teams at Garvan and MCRI. 
 
External: Through and on behalf of the Lead, Inclusive Genomics, the CHEC Officer/Specialist will be required to 
communicate with community representatives and individuals.  
 

 
Selection Criteria 
 
The key technical skills and experience include: 

 

• Demonstrated expertise and interest in social media / online communications with thematic groups / membership 
groups and in presenting information in person, one-on-one or to groups 

• Demonstrated expertise with health promotion, science communication, health counselling, or similar 

• Training or experience with cross-cultural communication (including social media with diverse language groups) 

• Experience and interest in working in and with Australia’s diverse communities, including particularly Culturally 
and Linguistically Diverse peoples and possibly Aboriginal and Torres Strait Islander peoples 

• Experience working on community-based or place-based initiatives seeking to improve social outcomes, such as co-
design projects (desirable) 

• University degree (or equivalent experience) 
 

The key interpersonal skills include: 

• Exceptional people skills - must be able to speak with sincerity and clarity to people across a wide range of 
Australian communities, navigating language and cultural barriers, and quickly build genuine connections with 
community representatives  

• Strong networking and collaboration skills - friendly demeanour and an ability to build and maintain strong work-
related relationships  

• Comfort communicating health/science concepts to non-specialists 

• Clarity in writing - demonstrated ability to write clearly and succinctly  

• Ease speaking in public - able to speak comfortably in front of a group and one-on-one and respond articulately to 
difficult questions while advocating for the importance of inclusive genomics  

 

 
 
 
 
 
Conditions of Employment 
 

• Working with Children & National Police Clearance (if appointed) in compliance with the Victorian Governments 
Child Safety Standards 

• The right to reside and work in Australia and you meeting any applicable visa conditions 
 

 

 
Health, Safety & Wellbeing 
 

• We are committed to providing and maintaining a working environment which protects the health, safety and 
wellbeing of our people, partners and the community.  

• Employees conducting duties on behalf of MCRI are expected to meet the environment, health and wellbeing 
requirements and responsibilities specifically required for the role. 

• We are committed to supporting children in their right to be safe and adhere to the responsibilities we have to 
ensure their protection and safety as per the Child Safety Standards Policy. 



• Specified positions may be subject to medical review to ensure that the inherent requirements of the role can be 
undertaken safely. 

 

 
As MCRI evolves to meet its changing strategic and operational needs and objectives, so will the roles required of its 
employees. As such, this document is not intended to represent the position which the occupant will perform in 
perpetuity. This position description is intended to provide an overall view of the incumbent’s role as at the date of this 
statement.  
 


