Aboriginal Family Support Services

Job and Person Specifications

Job Title:  Youth Support Worker Residential Services

Name:

Program Overview

AFSS provide a range of services across South Australia including Out of Home
Care - Residential Services which provides emergency care for children and
young people under the Guardianship of the Chief Executive. The children and
young people, up to 18 years of age, are cared for in a home style setting with
staff on a 24/7 roster — 365 days a year.

Position Objective

AFSS Support Workers are responsible for enhancing and ensuring the delivery of
programs and services that facilitate the development of children and young
people who are unable to live with family or be placed with a foster family.

Reporting Relationships

The Support Worker reports directly to the Team Leader who reports directly to
the Manager Residential Services. The Manager report to the Senior Manager
Residential Services. The Senior Manager reports directly to the CE.

Funding Department for Child Protection

Social, Community, Home Care and Disability Services Industry Award 2010
Award/Salary

- Salary: position starts at Level 3, Step 1
The Job Job Specification

Key Result Areas

The Key Result Areas outline the key expectations of the employee. They align
with the requirements of State and Australiaon Government Service Agreement
and with AFSS Strategic and Operational Plans and AFSS Policies and
Procedures. The employee will be required to participate in regular supervision
against each of the Key Result Areas as detailed below.

Key Result Area One

Facilitate the Development
of Social and Living Skills

Facilitate the development of social and living skills of children and young
people by:

- Engaging with children and young people to support them in all aspects of
life, both in the home and wider community

- Maintaining positive social and professional interaction with children and
young people as well as staff members

- Developing and facilitating educational, cultural and recreational activities

- Providing structure, routines and positive role modelling for children and
young people

- Providing the opportunity for children and young people to develop age
appropriate life skills

- Ensuring routine tasks are completed to maintain residence and to meet
physical needs of the children and young people - this includes daily
household cleaning and cooking tasks

Key Result Area Two

Assess and Respond to
Individual Needs

Assess and respond fto the individual needs of children and young people
through:

- Observing and accurately recording behaviours, needs and interactions of
children and young people

- Engagement in educational, recreational and community based activities
as appropriate, and in accordance with the child or young person’s case or
cultural plan.

- Maintenance of family, country, culture and community connections as
outlined in care and cultural plans

- Sensitive responses to information given by children and young people.
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- Respect and understanding of children and young people’s personal beliefs
and cultural values

- Listening and recording children’s and young people’'s opinions and
decisions that affect them

- Participation in relevant meetings and appointments affecting children and
young people

- Contributions to the development, implementation and review of care and
cultural plans for children and young people.

Key Result Area Three

Learning and Engagement
with Service

Maintain  an  ongoing commitment and improvement to professional
development and review of service by:

- Ensuring practises are compliant with sector standards of care

- Ensuring ongoing professional development by attending and participating
in training opportunities identified by AFSS

- Participating in regular supervision and Individual Work Plans with Team
Leader or Manager as required

- Active participation in Team Meetings.

Key Result Area Four

Administration and
Transparency

Actively manage the completion of administrative tasks including data reporting
and the use of AFSS processes and tools fo manage workloads and priorifies:

- Submitting high quality reports that are factual, clear and concise and
adequately respond to the information required by the funding body

- Ensuring that all client contact and engagement is appropriately
documented and recorded on AFSS data collection systems — CRM (and
other data systems as required)

- Making use of the appropriate time keeping processes at AFSS including the
Attendance System and the use of Outlook Calendar to record daily
movements, meetings and other work related commitments

- Ensuring that Application for Leave forms and supporting documentation
(Medical Certificates or Statutory Declarations) are lodged within
appropriate fimeframes.

Key Result Area Five

Service Excellence and
Continuous Improvement

Maintain and model an ongoing commitment to continuous improvement in the
provision of services to infernal and external customers by:

- Actively demonstrating a commitment to Service

- Excellence across AFSS

- An ability to function autonomously when required as well as a strong focus
on teamwork

- Abiding by AFSS policies and procedures, Vision, Mission and Guiding
Principles and Strategic Plan

- Participating in continual improvement processes across all levels of AFSS

- Act as an ambassador for AFSS during all interactions with clients,
communities, partner agencies and services.

The Person

Person Specification

Qualifications

A minimum Certificate IV in Child, Youth & Family Intervention or Cerfificate IV in
Community Services Work or must obtain qualification within 12 months of
starting the role.

Experience in working with Aboriginal children and young people at risk- or the
ability fo do so is essential. Experience in recreational, practical and social living

Experience ) . . . . .
skills programs for children and young people. Experience in working with
individuals and or group work, family work and working with community groups.

Skills Demonstrated ability fo relate to children and young people and to work with

them to achieve change and quality outcomes, work within a feam and
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communicate effectively, computer literacy, high-level organisational skills,
communication skills, writing skills and an ability to positively interact with AFSS
staff, clients, sector representatives and community.

AFSS is committed to WHS across all activities and program areas and all

WHS employees are required to actively participate in WHS policies, practices and
procedures.
An in-depth knowledge and working understanding of Aboriginal communities

Knowledge across South Australia and the issues faced by Aboriginal children, young
people, families and communities.

Travel Intrastate travel may be required as part of this role and includes a requirement

to fly on smaller planes (REX and Sharp).

Licences / Screening

All AFSS positions require employees to hold and maintain a current South
Australian Drivers Licence, a Safe Environments for Children and Young People
(Through Their Eyes) Certificate and Child Related Employment Screening (CRES)
or Working with Children Check (WWCC).

Assessment as suitable via a Psychological Suitability Assessment, a Provide First
Aid Certificate (HLATAIDOO3), an Infant Safety Training Certificate and a Fire
Safety Training Certificate are required for direct client work in all residential

based positions. These requirements are mandatory - there are no exceptions.

Signatories

Employee'’s signature

Employer’s signature (Chief Executive)
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