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Cluster Department of Planning & Environment 

Agency Office of Environment and Heritage 

Division/Branch/Unit Taronga Conservation Society Australia 

Location Taronga Zoo 

Classification/Grade/Band Clerk Grade 10 

Kind of Employment Ongoing 

ANZSCO Code xxx 

PCAT Code xxx 

Date of Approval April 2021 

Agency Website www.taronga.org.au 

Agency overview 

Taronga Conservation Society Australia (Taronga) forms part of the Department of Planning, Industry and 

Environment (DPIE) Cluster and the Energy, Environment and Science Group. It is established under NSW 

Government legislation and is governed by a Board appointed by the NSW Minister for Energy and Environment. 

Taronga’s vision is to create a shared future for wildlife and people. Through its efforts Taronga protects endangered 

species, increases understanding of wildlife and inspires community action.  

Primary purpose of the role 

The position is responsible for driving the major gifts fundraising for a range of Taronga conservation projects including 

capital campaigns.  

Proactively engage, manage and develop relationships in order to solicitor major gifts from new and existing high net 

worth individuals with a specific focus on securing new donors and prospecting. The role holder will build and manage 

a portfolio of approximately 100-120 gift prospects, with a focus on securing gifts of $50k+.  Working closely with the 

Individual Giving Manager and the major gifts team in the delivery of fundraising activity to achieve fundraising targets 

set by the Taronga Foundation. 

Key accountabilities 

• Responsible for prospecting, including researching, identifying and cultivating potential supporters with a 

strong focus on identifying individuals with the greatest capacity and interest in Taronga’s work to secure 

major gifts. 

• Responsible for the development and implementation of solicitations plans for portfolio of your individuals and 

prospects. 

• Using negotiation and influence to work with supporters and prospects to align Taronga project funding 

requirements aligned with individual supporter needs. 
• Responsible for developing tailored presentations specifically to meet donors personal interests and ensuring 

all written proposals are of the highest quality. 
• Support the Manager, Individual Giving  in the development and implementation of fundraising strategies for 

Taronga projects including income forecasts, cultivation action plans and event scheduling. 
• Manage complex workload with minimal supervision and administrative support.  
• Work closely with the CEO and other Senior members of the Taronga team to secure gifts and steward donors  
• Manage and report against income and expenditure targets for your portfolio of donors.  Develop and maintain 

excellent data management and income records across major donors. 
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Key challenges 

• Increasing the number of new donors and upgrading the level of support from existing donors, whilst matching 
supporter motivations and wishes to Taronga project funding requirements 

• Developing and maintaining excellent working relations with internal and external stakeholders to maximise 
income generating potential from the major gifts. 
 

Key relationships  

Internal  

Manager/Supervisor To receive direction, instruction and performance feedback; to provide 
support and information; and to ensure ongoing communications and a 
professional working relationship 

Team and other Taronga colleagues To work professionally and collaboratively together; to provide/receive 
support, information and services; and to ensure ongoing communication, 
professional working relationships, and a positive and productive team culture 

External  

Stakeholders (which may for example 
include zoo visitors, consultants, 
contractors, suppliers, sponsors, media, 
auditors, government agencies and/or 
authorities) 

To receive/provide information, assistance, excellent customer service and/or 
work collaboratively together; and to represent Taronga in a professional and 
ethical manner 

Role dimensions 

Decision making  

• This position is empowered to make decisions within standard operating procedures and Taronga policies and 

procedures  

• Sensitive or precedent matters which may have implications for Taronga are discussed with the Manager, 

Individual Giving. 

• This role is expected to follow management instructions and uphold Taronga’s Code of Conduct, Policies, 

Procedures, Charters (WHS, Customer Service and Animal Welfare) and Environmental Sustainability 

endeavours. 

• Take reasonable care of own safety and ensure own conduct does not adversely affect the health and safety 

of others. 

• Project a positive company image, work constructively as a Taronga team member, and report Taronga 

Compliance breaches. 

Reporting line 

This position reports to Manager, Individual Giving  

Direct reports  

There are no positions reporting directly to the role. 

Budget/Expenditure  

The position has delegated financial sign off authority for $1,000 

Essential requirements 

• Tertiary qualifications in Marketing, or related area. 

• Minimum six years’ experience in Major Gifts, fundraising or business development 
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Capabilities for the role 

The NSW Public Sector Capability Framework applies to all NSW public sector employees. The Capability Framework 

is available at www.psc.nsw.gov.au/capabilityframework 

Capability summary  

Below is the full list of capabilities and the level required for this role. The capabilities in bold are the focus capabilities 

for this role. Refer to the next section for further information about the focus capabilities. 

 

NSW Public Sector Capability Framework 

Capability Group Capability Name Level  

 

Display Resilience and Courage Adept 

Act with Integrity Adept 

Manage Self Adept 

Value Diversity Adept 

 

Communicate Effectively Adept 

Commit to Customer Service Adept 

Work Collaboratively Adept 

Influence and Negotiate Advanced 

 

Deliver Results Advanced 

Plan and Prioritise Intermediate 

Think and Solve Problems Intermediate 

Demonstrate Accountability Adept 

 

Finance Intermediate 

Technology Intermediate 

Procurement and Contract Management Adept 

Project Management Adept 

 

Focus capabilities  

The focus capabilities for the role are the capabilities in which occupants must demonstrate immediate competence. 

The behavioural indicators provide examples of the types of behaviours that would be expected at that level and 

should be reviewed in conjunction with the role’s key accountabilities. 

NSW Public Sector Capability Framework 

Group and Capability Level Behavioural Indicators 

Personal Attributes 

Manage Self 

Adept • Look for and take advantage of opportunities to learn new skills and 

develop strengths 

• Show commitment to achieving challenging goals 

• Examine and reflect on own performance 

• Seek and respond positively to constructive feedback and guidance 

• Demonstrate a high level of personal motivation 

Relationships Advanced • Influence others with a fair and considered approach and present 
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NSW Public Sector Capability Framework 

Group and Capability Level Behavioural Indicators 

Influence and 

Negotiate 

persuasive counter-arguments  

• Work towards mutually beneficial win/win outcomes 

• Show sensitivity and understanding in resolving acute and complex 

conflicts  

• Identify key stakeholders and gain their support in advance  

• Establish a clear negotiation position based on research, a firm 

grasp of key issues, likely arguments, points of difference and areas 

for compromise 

• Pre-empt and minimise conflict within the organisation and with 

external stakeholders 

Results 

Deliver Results 

Advanced • Drive a culture of achievement and acknowledge input of others 

• Investigate and create opportunities to enhance the achievement of 

organisational objectives  

• Make sure others understand that on-time and on-budget results 

are required and how overall success is defined 

• Control output of business unit to ensure government outcomes are 

achieved within budget 

• Progress organisational priorities and ensure effective acquisition 

and use of resources 

• Seek and apply the expertise of key individuals to achieve 

organisational outcomes 

Results 

Demonstrate 

Accountability 

Adept • Assess work outcomes and identify and share learnings to inform 

future actions 

• Ensure that actions of self and others are focused on achieving 

organisational outcomes 

• Exercise delegations responsibly  

• Understand and apply high standards of financial probity with public 

monies and other resources 

• Identify and implement safe work practices, taking a systematic risk 

management approach to ensure health and safety of self and 

others 

• Conduct and report on quality control audits  

• Identify risks to successful achievement of goals, and take 

appropriate steps to mitigate those risks 

Business Enablers 

Project Management 

Adept • Prepare clear project proposals and define scope and goals in 

measurable terms 

• Establish performance outcomes and measures for key project 

goals, and define monitoring, reporting and communication 

requirements 

• Prepare accurate estimates of costs and resources required for 

more complex projects 

• Communicate the project strategy and its expected benefits to 

others 

• Monitor the completion of project milestones against goals and 

initiate amendments where necessary  

• Evaluate progress and identify improvements to inform future 
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NSW Public Sector Capability Framework 

Group and Capability Level Behavioural Indicators 

projects 

 


