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Position Description 
 
 
 
 
 
 
 
 
 
 

 
Position Title Maternal & Child Health Nurse  

Job family 
 
Nurse 

Department Family & Children’s Services Pos. No. CML 

Directorate Connected Communities Band MCH Year 2 

Position Reports to (title) Senior Team Leader Maternal and Child Health 

Direct Reports (titles) Nil 
 

Council Context 
Knox City Council aspires to be an organisation that is values based, empowers leaders, enables people to make 
a difference and has a culture of learning and high performance. Council believes that the values, attributes and 
skills that each staff member brings to the organisation underpin its culture, and will ultimately result in the 
achievement of Council’s Vision. 

Knox Vision 
Knox Community and Council Plan 

The Community and Council Plan identifies the priorities of our community and council and includes the Knox 
Vision 2035 and a range of shared goals and strategies to achieve the vision. 

Vision 2035 

The Vision 2035 statement describes the long-term aspirations of the Knox community: 

Nestled between the foothills of the Dandenong Ranges and the wetlands of the Dandenong Creek Valley, Knox 
has a rich natural environment and picturesque landscape, highly valued by residents and visitors alike. Knox 
encompasses the best of city and suburban living. From the thriving modern city vibe of Knox Central at its heart, 
plentiful public open spaces, outstanding civic facilities and diverse residential offerings to its leafy suburban 
centres with abundant space, clean air, excellent schools and good transport links, Knox is the preferred place 
to live, work and play today and for generations to come. 

Shared goals to achieve our vision 

Goal 1  We value our natural and built environment 

Goal 2  We have housing to meet our changing needs 

Goal 3  We can move around easily 

Goal 4  We are safe and secure 

Goal 5  We have a strong regional economy, local employment and learning opportunities 

Goal 6  We are healthy, happy and well 

Goal 7  We are inclusive, feel a sense of belonging and value our identity 

Goal 8  We have confidence in decision making 
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Council Values 
Values are those things that are held as important that subsequently influence our behaviour at work. Knox City 
Council has five core values that provide a basis for performance management, consistent planning and decision 
making. The desired values and behaviours that every employee of Knox is expected to demonstrate in their 
daily activities, in the way they behave and in the way they make decisions are: 

• Teamwork - Cooperative or coordinated effort on the part of a group of persons acting together in the 
interests of a common cause 

• Integrity - Adherence to moral and ethical principles, being honest and trustworthy and being authentic 

• Innovation - A change that adds value 

• Enjoying Work - Achieving satisfaction and a sense of wellbeing from work 

• Service Excellence - Quality work performed for or on behalf of others 

Organisational Structure 
Knox City Council’s structure comprises six functional directorates and a project based directorate. These are: 

• People and Innovation 

• Connected Communities 

• Infrastructure 

• City Strategy and Integrity 

• City Centre 

• Special Projects 

These directorates and the departments within them are responsible for ensuring the delivery of high quality 
services that demonstrate value for money for all stakeholders. They do this by building partnerships with the 
community, business, other levels of government and other key stakeholders who play a part in the life of the 
city to promote the social, environmental and economic sustainability of the City. Knox City Council has a strong 
commitment to ensure excellence in serving its customers and the wider community. 

Connected Communities Directorate 

The Directorate’s purpose is to enable Knox City Council with the community, to guide and strengthen individual 
and community wellbeing now and into the future through championing and supporting: 

• Responsive, innovative, quality and accessible community services; and 

• The creation of a social environment which contributes to wellbeing for all. 

The Community Services Directorate delivers key community services and programs to address a wide range of 
community needs. The Directorate also provides a range of internally oriented services which assist the 
organisation to build the skills and knowledge needed to achieve its broad vision for community health and 
wellbeing as outlined in the Community and Council Plan. 

The Directorate provides leadership, direction and support in five Departments: 

• Community Access and Support 

• Family & Children’s Services 

• Active and Creative Communities 
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• Community Wellbeing; and 

• Pandemic Response and Recovery 
 
 

The Director Connected Communities and Managers work collaboratively as the Senior Community Services 
Leadership Team to provide strategic leadership and advice to Council on issues relating to community needs 
aspirations and the provision of community services to address the goals of the Knox Community and Council 
Plan. The Team’s role is also to provide effective leadership and coordination of staff and other resources used 
to deliver the services and programs provided through the Connected Communities Directorate. 

Family & Children’s Services Department 

The Family and Children’s Services Department (F&CS) works in genuine collaboration and partnership with 
families, each other and non-Council organisations to achieve the best possible outcomes for, and with children 
and their families in the Knox community. Working from the foundation of the family as first teachers and with 
the most potential to act as agents of change in family life, we work together to plan and deliver evidence based, 
high quality early years services; to create a child friendly community and city; and to advocate for all children 
and families. In particular, we actively support and empower those who experience vulnerability to reach their 
potential through equitable access and participation in early year’s services and community life. 

The Team works with a clear focus on integrated and collaborative planning and service delivery from and across 
every service setting. One Team is described as how children, families and the community experience us and 
how we work and experience each other. Settings can include single service settings, groups of services in one 
location, services that work together in a precinct/local community focus and services that are located together 
in larger, purpose built hubs. We work to develop an innovative and reflective community of practice approach. 

Knox Council delivers early years services to approximately 2500 families across over 40 purpose built early years 
facilities every week: 

• Around 300 staff 

• 30 sessional preschool locations in addition to funded preschool available to families attending our two 
Early Years Hubs 

• Long Day and Occasional Care services within the Hubs when completed 

• 9 Maternal Child Health (MCH) dual nurse service sites- this includes services collocated in the Early 
Years Hubs 

• Enhanced MCH and early parenting support services 

• 20 community playgroups operate from Council’s early years facilities 

• 8 Supported Playgroup sessions per week (including Supported Playgroup-Small Talk) 

• 1 Young Parent Support Group in partnership with Headspace and Youth Services 

• Preschool Field Officers 

• Knox Council is an Early Years Manager in addition to providing a Central Registration and Enrolment 
system for Council delivered funded sessional preschool services 

• Pre-Kinder program delivered through Rowville Community Centre. 
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Position Purpose  

To provide holistic health care through child and family centred practices to all families with children 0 - 6 years 
of age promoting optimal health and well-being in the community within the frameworks and guidelines of the 
MCH nursing program.  

 
To work collaboratively with others across the broader Family & Children’s Services team, and across Council to 
help to identify children and families who require further assessment, intervention, referral and/or support and 
bring families together, foster social networks, support playgroups and strengthen local community connections.  

 

Knox City Council encourages all staff to work across more specific programs such as Enhanced Maternal and 
Child Health, Special Care nursery liaison and the Sleep Settling program. Families with vulnerabilities can be 
seen across all parts of the Knox municipality and by rotating through specific programs MCH nurses have the 
opportunities to enhance skills, improve confidence and capacity when working with these families. The level of 
experience a person has had prior to and within MCH practice will be taken in to account prior to commencing 
an EMCH rotation.  

 

Maternal and Child Health nurse will uphold Council’s commitment to ensuring child safety and the protection 
of children against abuse, through complying with, promoting and advocating for Child Safe practices, in line with 
the Victorian Child Safe Standards and Council’s Child Safe Policy and Procedures. 

Key Responsibilities 
The following Key Responsibility Areas indicate what the position is directly held responsible for 
producing/achieving. 

1. Values and Behaviours 

• Consistently demonstrate and uphold Council’s shared values and behaviours in all daily activities; 
including the way in which decisions are made. 

2. Maternal and Child Health Service 
• Ensure all Birth notices allocated to the Maternal and Child Health centre are actioned within the 

legislated timeframe in accordance with MCH Service guidelines and Knox City Council internal process 
systems by making contact with parents or carers of new babies and scheduling follow-up home visits as 
necessary.  

• Monitor, assess and promote the health, growth, development and social skills of young children 0 - 6 
years including physical, social/emotional and intellectual status. This will be achieved by following the 
competencies, guidelines and frameworks of funding and profession specific agencies.  

• Conduct consulting sessions offering guidance and advice on a wide variety of child, parenting and family 
related issues as per competency, framework and funding agency and Knox City Council standards.  

• Contribute to MCH service data collection requirements, ensuring documentation is contemporaneous, 
accurate and objective.  

• Act as an advocate for children and families and provide information, education and guidance on aspects 
of health affecting the child within the context of the family.  

• Promote breast feeding by offering support, assistance, advice and education as well as ensuring the 
MCH centre is breast feeding friendly.  
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• Using evidence based knowledge and skills to assess parent or carers adaptation to parenthood, their 
coping ability and strengths and work with them to increase their knowledge, skills and self-esteem, 
referring to the appropriate services when necessary.  

• Utilise evidence based screening tools to assess and manage risk of client psychosocial health and family 
wellbeing.  

• Assist parents or carers in identifying special needs, refer to appropriate agencies as necessary, while 
working collaboratively to support ongoing care.  

• Provide counselling and support for individuals and families in a non-judgmental, non-threatening 
confidential environment.  

 

3. Team 

• Effectively work in an integrated, collaborative way focusing on systems, processes, team culture and 
professional practice with others across the F&CS Team and Council. The expected outcome is to 
maximise benefits and outcomes of our work for children and families in the Knox Community. Success 
is described “how children and families experience us as One Team and how we experience each other 
as One Team”. 

• Participate in the Council’s Performance Review process. This involves planning and agreeing work and 
skill development objectives, and reviewing and assessing achievements on a regular basis. 

 

4. OHS, Risk Management, Equal Opportunity, Charter of Human Rights and Child Safe Regulations. 

• Adhere to policies and procedures to minimise injury and damage to assets and property. 

• Adhere to Council’s Health and Safety, equal opportunity and risk management policies, plans and 
procedures as well as act in accordance with the Charter of Human Rights. 

• Ensure a child safe environment and contribute to a culture of child safety by fulfilling the responsibilities 
and requirements as outlined in the Council’s Child Safe Policy and Procedures. This includes identifying 
risks early, completing required education and training, and reporting suspected or actual abuse as 
required. 

• Actively participate in reporting matters of health, safety and Council asset damage. 

• Demonstrate and promote workplace behaviour that does not discriminate, bully or harass. 

• Take reasonable care for your safety and the safety of others who may be affected by your actions or 
omissions. 

• Cooperate with any reasonable, lawful instruction to comply with relevant legal requirements. 

 

Accountability and Extent of Authority 
In line with the position purpose and key responsibilities the following describes the accountability and extent 
of authority of the Maternal and Child Health nurse 

• This position is accountable to the MCH Senior team Leader position however works under the general 
supervision of the MCH leadership team and is accountable for the practice and provision of support and 
assistance to referred families. 

• Maintain knowledge of, and work within, the organisation’s Policies and Procedures including OHS, EEO 
and Code of Conduct. 
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• Collect, collate and report on information/data regarding the operation of the programs as required by 
The Department and Knox services. 

• Contribute to partnership community programs within Knox City Council which provide support for 
families. 

• Provide positive parenting guidance, strategies, information and support to parents/families, aligning 
with the program guidelines. 

 
Judgement and Decision Making 
In line with the position purpose and key responsibilities the following describes the extent of judgement, 
decision making and authority required by the Maternal and Child Health nurse 

• Provide professional advice and make decisions based on area of expertise and experience to ensure 
that problems occasionally of a complex nature, are solved using the application of professional and 
technical knowledge in the context of local government service delivery, in particular F&CS  procedures 
and guidelines. 

• Work collaboratively and with guidance within the Universal MCH Teams, F&CS and contribute to the 
achievement of team objectives. 

• Confer with the MCH Co facilitators and the Senior Team Leader Maternal and Child Health prior to 
making any Child Protection DHHS notifications. 

• Maintain confidential individual child/family profiles. 

• Guidance and advice is usually available, however a significant level of decision making, problem solving 
and judgment is required. 

 
Working Relationships  
Internal relationships  
Integrated Child Family Health and Wellbeing team 
Family and Children’s Services  
Other departments within Knox City Council 
 
External relationships  

• Municipal Association of Victoria (MAV)  

• DHHS including Child Protection services and Child First services.  

• Department of Education and Training (DET)  

• Relevant school services  

• Maternity Units  

• MCH services across all Local Government Areas  

• Eastern Access Community Health Service (EACH)  

• General Practitioners and allied health professionals  

• Other Community Agencies who deliver services to families with children from 0-6 years  

• Tranche identified Information Sharing Entities.  

 



Knox City Council 
Last Updated January 2021 

Maternal and Child Health Nurse Position Number CML  
Page 10 of 10 

 

Inherent Physical Requirements 
The inherent physical requirements of the Maternal and Child Health nurse role are listed below. These 
requirements are generally considered typical for this and similar roles, however the list is not intended to be 
exhaustive. Within reason, and subject to Council's obligations under legislation, it is expected that a person 
conducting this type of work will have the physical capacity to perform the genuine, reasonable and inherent 
tasks of the role. 

All requirements are subject to Council's obligations under applicable legislation (including anti-discrimination, 
occupational health and safety and accident compensation legislation) and the provision of all reasonable 
adjustments to those requirements (e.g. aids and appliances) as required from time to time. 

 
Task Summary: 
The Maternal and Child Health nurse will enter required data for group and home visits and during this time 
will also be required to stand and walk for frequent periods of time and on an occasional basis tasks inherent 
with working with parents and young children i.e. kneeling, squatting, bending. 

 
*Frequency Description 
Occasional = 0% – 33% 
Frequent = 34% - 66% 
Constant = 67% - 100% 

 
Inherent Physical Requirements of the Role 
Task Frequency* 
Climbing Occasional 
Sitting Frequent 
Kneeling Occasional 
Squatting Occasional 
Bending Occasional 
Standing Frequent 

Pulling Occasional 
Pushing Occasional 
Grasping Occasional 
Reaching Occasional 
Balancing Occasional 
Twisting Occasional 
Walking Frequent 
Lifting/Carrying Occasional 
Tactile Sense Constant 
Hearing Constant 
Fine Motor Skills Constant 
Visual  Acuity  (colour,  depth  perception  and 
field of vision) 

Constant 

 

The role may also infrequent physical requirements from time to time that are not considered inherent 
requirements. 
 
 

Person Specification 
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Attributes 

In relation to the position purpose and key responsibilities; the following attributes are the desired distinguishing 
characteristics of the Maternal and Child Health nurse. 

Multi Dimensional 
• Being able to see things from different perspectives 
• Challenging thinking and decisions respectfully to test assumptions and generalisations 
• Being able to see the key issues when problem solving 
• Giving consideration to the impact of own decisions now and in the future 
• Effectively balancing competing priorities and different demands 
• Valuing diversity in other’s working and personal styles 

Adaptable 
• Managing self effectively within an environment of uncertainty, complexity and change 
• Demonstrating resilience and robustness when faced with challenges 
• Demonstrating an ability to respond wisely in challenging encounters 
• Being flexible to shifting priorities 
• Being responsive to trends in best practice in area of expertise 
• Demonstrating a willingness to explore new approaches and responses to situations 

Emotionally Aware 
• Being self-aware and reflective, committed to ongoing learning and self-development 
• Being able to accept and reflect on feedback and offer constructive feedback to others 
• Accepting responsibility and facing up to personal challenges 
• Believing in your abilities but knowing when to ask for additional support, guidance and reprioritisation 
• Being aware of the demands of work on whole life and vice versa, and seeking to create a positive 

balance 
Collaborative 

• Demonstrating a clear commitment to working and learning collectively with others 
• Valuing and respecting input from others 
• Recognising own and team’s role in meeting organisational priorities 
• Acknowledging the contribution and skills that others bring to work 
• Engaging others in decisions that have an impact on them 

Community Minded 
• Responding with understanding towards community members 
• Recognising community needs and responding with understanding towards community members 
• Understanding the need to effectively balance the diverse expectations of the community with the 

requirements of the organisation 
• Having a sense of social justice – understanding and responding to issues of equity, access and inclusion 
• Understanding why it is important to make sustainable decisions by considering economic, environment 

and social impacts 
• Applying the principles of sustainability to own area of responsibility 
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Interpersonal Skills 
In line with the position purpose and key responsibilities the following describes the interpersonal skills required 
by the Maternal and Child Health nurse. 

 
• Clear verbal communication with all stakeholders, including the ability to negotiate with influence, gain 

cooperation of others and actively listen to others and seek to understand others’ point of view.  

• Clear written communication and accurate recording of appropriate data as per MCH Standards and 
occupation Guidelines.  

• Structure ideas and messages to the needs and capacity of the audience.  

• Represent Knox City Council in a professional manner when dealing with the community (i.e. be 
courteous, responsive, reliable, listen carefully and present a professional image).  

• Establish and maintain effective relationships and partnerships with internal and external contacts. 
Represent the interests of Council at forums and external  

Managerial Skills 
In line with the position purpose and key responsibilities the following describes the managerial skills required by 
the Maternal and Child Health Nurse:  

• Ability to manage time, set priorities, plan and organise own work so as to achieve specific objectives, in 
an efficient way within set timeframes.  

• Influence others within the MCH team, including colleagues and students to uphold values through 
leading by example.  

• Ability to understand and apply standards, practices, policies and procedures.  

• Ability to make own decisions within current regulations, processes and delegations.  

 
Specialist Skills and Knowledge  
In line with the position purpose and key responsibilities the following describes the specialist skills and 
knowledge required by the Maternal and Child Health Nurse:  
 

• Knowledge of and a strong commitment to Family Centred Practice and Strength based care.  

• Demonstrated high knowledge of and competence in MCH Program Standards, Key Ages and Stages 
Framework, MCH and EMCH Guidelines within legislative requirements.  

• As an identified Information Sharing Entity (ISE) within the Child Information and Family Violence Sharing 
Schemes (27 September 2018), the MCH Nurse will have knowledge of and play a core role in assessing 
and managing family violence risks and communicating the effective and appropriate use of shared 
information in order to keep victim/survivors safe.*  

• Competent in assessment of children and families at risk and appropriate referral to Child FIRST services.  

• Aware of own abilities and know when to ask for additional support and guidance.  
 

• Excellent IT skills particularly in CDIS, Microsoft Office suite and electronic document management 
systems.  

*ISE’s in the FVISS are prescribed by the FV Protection (Information Sharing and Risk Management) Regulations 2018. ISE’s in 
the CISS are prescribed by the Child Wellbeing and Safety (Information Sharing) Regulations 2018. 
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• Ability to problem-solve and to apply relevant and evidence based theoretical frameworks to the problem 
solving process.  

• Ability to work collaboratively with others in the MCH and Family and Children’s Services Teams, 
demonstrating excellent communication skills and inclusive flexible work practices.  

• Demonstrated commitment to own professional development needs and willingness to participate in 
team building, planning days and team meetings.  

Selection Criteria 
The following are the core competencies required to undertake the key responsibilities of the Maternal and Child 
Health Nurse role and are the primary basis for selection.  

1. Self-motivated person with an enthusiasm to promote holistic health care to meet the needs of children 
utilising a child centred, family strengths based approach.  

2. Demonstrated excellent interpersonal and communication skills with adults and children including the 
ability to liaise and communicate with the community, other health professionals and local agencies.  

3. Demonstrated understanding of family dynamics and societal complexities which impact on parenting 
capacity, while working with families from a broad spectrum of socio-economic and cultural 
backgrounds.  

4. Demonstrated understanding of Child and Family Violence Information Sharing Schemes and risk 
assessment frameworks.  

5.  Strong commitment and ability to work collaboratively within children and family services teams.  

6. Must possess excellent computer skills, and knowledge of the CDIS software and electronic document 
management systems.  

7.  Demonstrated competency in physical assessment of children 0-6 years.  

8. Demonstrated commitment to Knox’s values and behaviours and own professional development.  

 
Qualifications and Experience  

• Current registration with the Australian Health Practitioner Regulation Agency (AHPRA) as a registered 
nurse and a registered midwife and to also hold recognised qualifications in Maternal and Child Health 
nursing.  

 
Other Information 

• Position is subject to satisfactory completion of police records check, functional capacity assessment 
and Working with Children Check. 

• Current Victorian driver’s licence. 

• Access to Council’s Vehicle Pool is available, however there may be occasions where the incumbent 
will utilise their own vehicle. Travel Allowance is available. 

 
Authorisation 

 
Prepared by Coordinator Child Family Health & Wellbeing January 2021 

Approved by Head of Integrated Services January 2019 

Reviewed by Strategy People & Culture  January 2019 
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