
Position Description          April 2021 

 

Design. Evaluate. Evolve.   

Senior Principal Consultant (Social Impact) 

 

Location Melbourne, office in Cremorne with flexible working arrangements 

About Clear Horizon 

Clear Horizon is a world-class evaluation and social impact measurement organisation that works 

domestically in Australia and internationally. For over 15 years we have been leaders in measurement, 

evaluation and learning (MEL), in program evaluation, and social impact measurement. More recently we 

have incorporated digital and co-design methods into our ways of working. We increasingly work as 

developmental evaluators and leverage our strong roots in participatory and collaborative approaches. We 

aim to build capacity with our clients in all our work, which is supported by our cutting-edge learning 

Academy.  

Our mission is to power change makers to create positive impact for people, place and planet. We are a 

women-led, for purpose company and we make deliberate choices about who we work with to maintain 

our principles of social justice and environmental sustainability.  

Summary of Job Profile 

The Principal Consultant role will build on their public profile and networks to attract new work, build 

partnerships with clients and contributors and contribute to the Clear Horizon approach. The role is 

responsible for winning projects and leading teams to implement a range of evaluation and measurement 

services, particularly for complex, large-scale, multi-stakeholder programs, initiatives and strategies. The 

successful candidate will form part of Clear Horizon’s Social Impact team, led by our Founder Dr Jess 

Dart, winner of the Australian Evaluation Society Outstanding contribution to evaluation.  

This is an unrivalled career opportunity to simultaneously develop your profile and expertise, whilst sharing 

your skills as a leader and evaluator with a high performing team doing fascinating and meaningful work 

in sectors such as community-led mental health, family violence and women’s rights and youth pathways. 

Our clients and partners are foundations, not-for profits and local, state and federal government. We are 

known as the evaluators “who work with social innovators”.  

The key responsibilities with this role include: 

• Design and lead complex evaluations, ‘developmental evaluation’ processes and 

‘Measurement Evaluation and Learning’ (MEL) plans. This includes designing sophisticated 

program evaluation methodology using mixed methods; overseeing qualitative and quantitative data 

collection and analysis; and leading the writing of visual and engaging strategic evaluation reports. It 

includes leading process evaluation of early-stage designs; helping codify models using theory of 

change and principles; rapid testing of prototypes, helping set up and evaluate pilots and facilitating 

adaptive cycles. 

• Facilitate collaborative and participatory MEL plans and developmental evaluation with clients 

and stakeholders in complex settings. This includes collaborative and participatory approaches 

face-to-face and online including: theory of change; systems mapping; complex stakeholder 

workshops, and developmental evaluation sprints. 

• Further develop, codify and promote our unique approach to MEL, program evaluation and 

social impact measurement. This includes writing practice notes, developing training curriculum, 

and contributing to communities of practice. 
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• Effectively oversee, manage and deliver projects: Direct and manage projects to ensure high 

quality and user-centered services.  Effectively communicate project expectations to stakeholders in 

a timely and clear fashion. Conduct project debriefs and use findings to improve practice; delegate 

project work across the project team and manage workloads. 

• Win work and support the achievement of the company annual revenue targets. This will involve 

writing and overseeing proposal development, liaising with clients, and building new/maintaining 

existing client relationships. 

• Provide team leadership and line management to staff under your direction.  

• Ensure compliance to OHS legislation and Clear Horizon systems and policies. 

• Drive initiatives organisationally that contribute to long-term operational excellence. 

Selection Criteria 

General 

• Qualifications in an area related to Clear Horizon’s Social Impact Team’s work, such as public health, 

education or social sciences etc. 

• Post-graduate qualification in evaluation or relevant research subject, and/or equivalent experience 

in conducting evaluations. 

• A public profile and strong networks in a relevant sector, and at least 10 years of experience working 

as an evaluator. 

• At least 3 years’ experience working in a senior/principal consultancy role, including a demonstrated 

ability to write successful proposals and excellent reports. 

Professional/Technical experience 

• In-depth understanding and experience summative, formative and developmental evaluation 

including: 

• program logic/theory of change processes (experience of human-centred design processes is 

highly desirable) 

• design and delivery of complex evaluation involving both qualitative and quantitative data. 

• the development of measurement, evaluation and learning plans. 

• development of social measurement frameworks. 

• leading developmental evaluation processes. 

• Demonstrated experience in collaborative stakeholder engagement processes, and comfort in 

facilitating large group workshops, face to face and online.  

• Significant cross-sectoral experience, and in working with Australian state and/or federal government 

and non-government organisations. 
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• Demonstrated project management skills, the ability to work both autonomously, as part of a team, 

prioritise workload, and work to timelines. 

• Proven leadership skills. 

• Excellent written communication and report writing skills. 

• Excellent verbal communication and interpersonal skills. 

• Comfort with digital methods, such as digital dashboards and digital MEL methods. 

• Proficiency in using Microsoft Office 365, Teams and software pertinent to evaluation and 

measurement. 

• Flexibility to travel on a regular basis.  

Clear Horizon Values and Behaviours 

• Our people are high-performing, diverse, talented, supportive and inclusive.  

• We ensure open lines of communication are maintained with all Clear Horizon colleagues. 

• Respect for our vision, mission and values.  

• Highest ethical standards and personal integrity and respect for confidentiality. 

• Commitment to teamwork and self, and the development of strong relationships with work colleagues. 

• Versatile with a ‘can-do’ attitude whilst performing multiple roles at the same time. 

 

Clear Horizon is a dynamic organisation with a family-friendly workplace that values work-life balance. 
Committed to conserving Australia’s biodiversity and strengthening our local community we 
acknowledge the rights of Indigenous people within Australia and overseas, and work proactively for 
social justice and environmental sustainability. 


