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Position Title:  Badanami Student Success Officer 

Classification: HEW Level 6 

Establishment No.: 7008228 

Reporting to title & 
establishment / position No.: 

Director, Badanami Centre for Aboriginal and Torres Strait Islander  
Education 

School/Office: 
Pro Vice-Chancellor, Aboriginal and Torres Strait Islander, Education, 
Strategy and Consultation  

Division: Senior Depty Vice-Chancellor 

T 
This is an identified position and applicants must be an Aboriginal and /or Torres Strait Islander person. Being 
an Aboriginal and/or Torres Strait Islander person is a genuine occupational qualification as authorised under 
Section 14(D) of the NSW Anti-Discrimination Act, 1977 NSW. 
 

Context:  

 
Western Sydney University is a modern, forward-thinking, research-led university, located at the heart of 
Australia’s fastest-growing and economically significant region, Western Sydney. Boasting 11 campuses – 
many in Western Sydney CBD locations – and more than 200,000 alumni, 49,500 students and 3,500 staff, 
the University has 13 Schools with an array of well-designed programs and degrees carefully structured to 
meet the demands of future industry.  
 
The University is ranked in the top two per cent of universities worldwide, and as a research leader, over 85 
per cent of the University’s assessed research is rated at ‘World Standard’ or above. 
 

The University’s strategic plan, Sustaining Success: 2021-2026, articulates the University’s values and 

commitments of being or providing:  

• Excellence guided by the principles of sustainability, equity, transformation and connectedness. 
 
The University’s clear mission is to create thriving communities by producing successful graduates and 
impactful research. 

 
The mission is driven by four strong values: 

1. Boldness 

2. Integrity  

3. Fairness 

4. Excellence. 
 

The Western Sydney University 2020 – 2025 Indigenous Strategy seeks to position WSU as a university that 
serves and empowers our community as an anchor institution to the region while being recognised as a 
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national leader in Indigenous education, employment and research. In order to achieve this, the Indigenous 
Strategy presents strategic objectives in seven areas of Indigenous engagement: students; employment; 
research; learning and teaching; community engagement; leadership; and cultural viability and knowledge. 
Building Indigenous capacity through the Director of Indigenous Learning and Teaching will ensure that 
Indigenous content is accurate, appropriate and supports all students at Western Sydney University. 

 

Position Purpose: 

 
The Badanami Student Success Officer is responsible for the day to day operations of the Badanami Centre 
including student support service delivery, mentoring, transisitional and pastoral care of Aboriginal and 
Torres Strait Islander students.  The Student Success Officer will work in close partnership with other 
centres, schools and Academic Support units to improve and enhance the student experience whilst working 
collaboratively to improve retention and graduation rates by monitoring, tracking and improving the student 
life cycle.  

Dimensions: 

Number of direct reports:  Nil 

Titles of direct reports: N/A 

Number of indirect reports:  Nil 

 

Major Responsibilities Accountabilities 

 
1. Ensure a culturally rich, valued and engaged 

learning experience for Aboriginal and 
Torres Strait Islander students. 
 

 

• Centres of excellence are maintained with 
strong student support services and facilities. 

 

2. Provide high quality strategic advice to the 
Director, Badanami Centre for Aboriginal 
and Torres Strait Islander  
Education and stakeholders on all matters 
relating to Aboriginal and Torres Strait 
Islanders education. 

• Fortnightly reports are provided with action 
and activity items including advice as 
requested. 

 
 

3. Establish partnerships  where relevant with 
the Office of Aboriginal and Torres Strait 
Islander Employment and Engagement, 
Divisions , Schools and Institutes 
 

• Effective collegial structured partnerships are 
established and maintained. 

4. Prioritise increasing the number of 
Aboriginal and Torres Strait Islander 
students enrolling in, progressing in and 

• Effective outreach strategies are 
implemented to attract and support 
Aboriginal and Torres Strait Islander 
students  
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completing courses leading to higher 
education awards. 

 

• An efficient and effective first point of 
contact for Aboriginal and Torres Strait 
Islander students and their families is 
provided to ensure student success and 
progression. 

• Aboriginal and Torres Strait Islander 
Student support programs are lead 
practice.  

• Clear Student Life Cycle support 
requirements and service delivery to 
improve retention and graduation 
outcomes are established 

• Continual improvement of Student 
satisfaction rates are monitored 

• Membership of professional bodies are 
encouraged and supported. 

 

5. Actively contribute to ensure that the 
University’s legislative responsibilities and 
government reporting requirements in 
Aboriginal and Torres Strait Islander 
education are met.  

• Reports are compliant and delivered in a 
timely manner. 

• Awareness of changes as they occur is 
maintained and any required changes in 
approach are actioned. 

 

6. Ensure that internal control and reporting 
processes (including compliance and risk 
management) are adopted and understood. 

 

• Reports are compliant and delivered in a 
timely manner.  

• Supplies are maintained and facilities meet 
student’s expectations in tutoring support, 
exam and assessment preparation.  

 

7. Provide dedicated staff and services to 
support the Aboriginal and Torres Strait 
Islander student experience at the 
University through the Badanami Centre for 
Aboriginal and Torres Strait Islander 
education 

 

• Processes implemented to ensure Western 
Sydney University continues to be recognised 
as a leader in Aboriginal and Torres Strait 
Islander education across the higher 
education sector. 

8. Plan and facilitate activities for Aboriginal 
and Torres Strait Islander students that 
promote Western Sydney University as a 
study place of choice. 

 

• A program of work is produced and 
implemented which includes an annual 
calendar of events for engagement with 
Aboriginal and Torres Strait Islander students 
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9. Effectively support the financial, 
administrative,  maintenance and other 
resources of the Centre to ensure the 
provision and maintenance of a quality 
service focus to students and the University 
community.  

 

• Resources available throughout the Centres 
are efficiently and effectively utilised and 
managed to ensure quality and compliance. 

10. Support and develop progression plans for 
Aboriginal and Torres Strait Islander 
students to provide increased opportunity. 

• Progression of students is tracked making use 
of support services needed in a proactive 
environment.  

• Quarterly reports are prepared for each 
student to track progression and enable 
opportunities. 
 

11. Contribute to the Univesity profile as a 
sector-wide leader in Aboriginal and Torres 
Strait Islander education through improved 
rates of Aboriginal and Torres Strait 
Islander student participation. 
 

• Develop, support and implement programs 
based on reports prepared recommendations 
and initiatives. 

12. Support strategies to increase participation 
of Aboriginal and Torres Strait Islander 
students in activities across the university. 

• Develop and implement programs including 
quarterly activities across all Badanami 
Centres and annual events such as 
Yarramundi Lecture series based on 
Badanami Action Plan prepared and 
approved.  
 

13. Work in accordance with the philosophy, 
approach and strategy of the Office of 
Aboriginal and Torres Strait Islander 
Employment and Engagement.   

 

• OATSIEE philosophies, policies, Action Plan 
and Ambassadorship  are adopted. 
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Work Health & 

Safety 
Requirements 

 
 

 
All staff are required to: 
 

• Take reasonable care for their own health & safety 

• Take reasonable care for the health and safety of others including the 
implementation of risk control measures within their control 

• Comply with all reasonable instruction by the university  

• Participate in activities and programs designed to improve health and safety 

• Report potential hazards and incidents in the workplace 

• Notify their supervisor of any injuries or illness that occurs in their workplace 
 

 
University 

Expectations 

All staff are expected to: 
 

• Contribute to the efficient and effective functioning of their team or work unit in 
order to meet University objectives. This includes demonstrating appropriate and 
professional workplace behaviours in accordance with the Code of Conduct, 
providing assistance to team members if required and undertaking other key 
responsibilities or activities as directed by one’s supervisors 

• Participate in the cyclical Career Planning Development Process, which includes 
an annual review of their performance against agreed operational and 
performance objectives set in MyCareer 

• Perform their responsibilities in a manner which reflects and responds to 
continuous improvement 

• Read, understand and comply with all University policies and procedures 

• Undertake risk management and actively support and participate in the risk 
management processes adopted by the University which include identifying, 
analysing and evaluating risk that may impact on the University 

• Work at and travel between other University campuses from time to time as may 
be required during the course of employment 

• Complete all mandatory training modules within the first six weeks of 
commencement with the University.  Your supervisor will check to ensure 
compliance with this mandatory requirement  

• Demonstrate understanding of the principles of anti-discrimination, staff and 
student equity, work health and safety and other relevant legislation, and show 
the willingness and capacity to implement equal employment opportunity and 
work health and safety plans, policies and programs. 

 

 
 
 
 

Key Relationships to Position Purpose of Relationship  
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Internal:  

• Director, Badanami Centre for Indigenous 
Education  

• Pro Vice-Chancellor, Aboriginal and Torres 
Strait Islander Education and Strategy 

• Office of Aboriginal and Torres Strait 
Islander Employment and Engagement 

• Office of the Deputy Vice-Chancellor and 
Vice-President, Academic 

• Student Experience Office 

• Executive, School and Unit support staff 
 

 
 

• Direct reporting on all matters 
 

• Consultation 
 

 

 
External: 

• External visitors emanating from 
government, the community or the higher 
education industry.   

 
 

• Meet and greet, and provide assistance as 
required. 

• Organise travel arrangements as required. 
 

 
 

 

Key Challenges of the Position: 

 

• The Badanami Student Success Officer will need to develop effective working relationships with all 
staff across the university to ensure a strong focus and understanding of the Badanami Centres and 
student needs and requirements. 
 

• The role does not have direct line authority so needs to achieve outcomes though effective 
relationship and influencing skills, personal credibility and demonstrating rigour through good 
practice approaches and methodologies.  
 

• The occupant will need to have the ability to multi-task and manage on-going requests by Centre 
leadership and Students. The occupant will also be expected to exercise discretion and 
confidentiality when handling sensitive student related matters and will need to show initiative and 
judgement in handling enquiries made by the public and university community.  
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Delegations Exercised Recommendations Expected 

 

• This position does not hold any formal 
delegations as per the Delegations of 
Authority Policy. 
 

 

• Recommendations for decisions or actions in 
relation to procedures within the Office of the 
Pro Vice-Chancellor, Aboriginal and Torres 
Strait Islander Leadership. 

 

Mandatory Training Requirements: 

 

• WHS Online Modules: 1, 2, 3 & 4  

• Equal Employment Opportunity Online Modules 

• Online Privacy Management 

• University Orientation (online and face-to-face) 

• Aboriginal and Torres Strait Islander Workplace Relations (informally conducted) 

• TRIM 

• TEMs 

• Callista 

• Basware Cyber Security at Western Sydney University 

• Reducing the Transmission of COVID-19 at Work 
 

 
 

Selection Criteria: 

 
1. This is an identified position and applicants must be an Aboriginal and /or Torres Strait Islander 

person. Being an Aboriginal and/or Torres Strait Islander person is a genuine occupational 
qualification as authorised under Section 14(D) of the NSW Anti-Discrimination Act, 1977 NSW. 
 

2. It is a mandatory requirement for any incumbent of this position to have a current NSW employee 
Working with Children Check clearance in accordance with the NSW Child Protection (Working with 
Children) Act 2012.  
 

3. Have the willingness and ability to travel regularly between and work from various campuses.  
Current drivers licence required. 
 

4. An undergraduate degree in a relevant discipline and/or extensive relevant professional experience 
in program planning, execution and review processes, with significant experience and contributions 
in the field of Higher Education .  A focus on Aboriginal and /or Torres Strait Islander Peoples 
Education is desirable. 
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5. A  proven record of achievement in the provision of Aboriginal and Torres Strait Islander support 
services with a demonstrated proactive approach to student issues and identification of trends and 
systematic problems in all areas of responsibility and provide advice on the appropriate responses to 
those trends and problems. 
 

6. Demonstrated ability in initiating process improvements, review existing practices and recommend 
improvements which are implemented. 

 
7. Demonstrated high level of interpersonal and oral communication skills and extensive experience in 

exercising initiative and discretion in judgement together with the ability to liaise with senior staff, 
work across cultures and maintain collaborative working relationships. 

 
8. Proven ability to work as part of a team and to complete duties without close supervision. 

 

Organisational Chart: 

 
 

 

Position description approved by: Executive Director, Human Resources 

Date position description approved: 2 0 / 0 6 / 1 8 
 

Position description last reviewed by: Revised and updated  

Date position description last reviewed: 1 0 / 0 3 / 2 1 
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